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PROFESSIONAL SUMMARY
Clinical Informatics Analyst and MBBS-qualified Physician with 5+ years of healthcare informatics, clinical workflow optimization, and EHR/CIS implementation experience across ambulatory, surgical, patient access, and acute care environments. Experienced in requirements gathering, stakeholder engagement, workshop facilitation, workflow analysis, gap assessment, system configuration, testing, training, and deployment of enterprise Clinical Information Systems. Proven ability to bridge clinical and technical teams while supporting province-wide healthcare transformation initiatives involving MEDITECH Expanse and Epic solutions.
CORE COMPETENCIES
EHR Configuration & Optimization   -   System Design Life Cycle (SDLC)   -   UAT & Regression Testing
Clinical Workflow Analysis (CS/FS)   -   Requirements Elicitation & Documentation   -   Incident Triage & RCA
Go-Live Support & Stabilization   -   End-User Training & Onboarding   -   Change & Release Management
Stakeholder Engagement (Clin/Tech/Exec)   -   Data Integrity & Validation   -   Healthcare Quality Assurance
TECHNICAL SKILLS
EHR Platforms:  MEDITECH Expanse (CWS, Patient Connect)  •  Epic (OpTime, Anesthesia, MyChart/Patient Portal)
Informatics Standards:  HL7 (awareness)  •  ICD-10  •  CPT  •  SNOMED  •  Healthcare Data Governance
Workflow & Analysis:  Current/Future-State Mapping  •  Visio  •  Lucidchart  •  Gap Analysis  •  Process Diagrams
Analytics & Reporting:  Tableau  •  SPSS  •  Excel  •  Operational & Ad-Hoc Reporting  •  Data Quality Analysis
Project & Support Tools:  JIRA  •  ServiceNow  •  Kanban  •  SharePoint  •  Microsoft 365
Design & Content:  Figma  •  Adobe XD  •  WordPress  •  Canva
PROFESSIONAL EXPERIENCE  
Interior Health Authority, Kelowna BC						          	                           Apr 2022 - present 
Clinical Informatics Analyst
· Provide production support and optimization for MEDITECH Expanse - Community-Wide Scheduling (CWS) and Patient Connect - across 270+ care sites throughout Interior Health.
· Led CWS expansion to multiple facilities: translated clinical and operational requirements into validated system configurations, coordinated build activities, and executed application testing to ensure data integrity and workflow alignment.
· Spearheaded enterprise migration to MEDITECH Patient Connect for electronic appointment reminders, managing rollout strategy, configuration validation, and post-go-live stabilization across the organization.
· Facilitate current-state and future-state workflow analysis with clinical, operational, and administrative stakeholders to identify gaps, define functional requirements, and inform system design decisions.
· Triage, investigate, and resolve EHR incidents; perform root cause analysis and coordinate vendor escalation while meeting defined SLA/SLO targets.
· Execute UAT, regression testing, and validation for system enhancements and upgrades prior to production deployment - ensuring stability and alignment with organizational standards.
· Develop and maintain SOPs, configuration guides, and training materials; deliver end-user and analyst onboarding support across the organization.
· Apply physician-level clinical knowledge to assess downstream workflow impacts of system changes and communicate effectively with clinical leadership and frontline staff.
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Innovana Solutions, Toronto ON								     Nov 2021 – Dec 2024 
Incident Response Specialist (Contract)
· Managed major incident response within enterprise technology environments, coordinating multi-team triage to restore services and minimize operational impact on critical systems.
· Conducted incident investigations and root cause analyses; contributed process improvement recommendations for escalation and communication workflows.
· Prepared stakeholder communications, post-incident reports, and knowledge-base documentation to support transparency and continuous improvement.
Lakeridge Health, Ajax ON 									       Nov 2021 – Dec 2021
IM/IT Go-Live Support – Epic OpTime & Anesthesia (Contract)
· Provided at-the-elbow Epic OpTime and Anesthesia go-live support during high-risk perioperative environment transition, troubleshooting application and clinical workflow issues in real time.
· Supported surgeons, anesthesiologists, and perioperative nursing staff through live cutover; leveraged clinical background to rapidly contextualize and resolve workflow failures. 
Women’s College Hospital, Toronto ON							      May 2021 – Aug 2021
IM/IT Support – Epic MyChart (Contract)
· Supported Epic MyChart implementation: resolved patient and staff-facing system access and workflow issues, and documented defects for resolution.
· Managed 4–5 new user accounts daily; coached patients and clinical staff through portal navigation to reduce repeat support contacts. 
CareClinic Software Inc., Markham ON							      Nov 2020 – May 2021
Clinical Content Developer (Contract)
· Researched, authored, and maintained evidence-based clinical content for a digital health application; aligned content with application workflows through clinical stakeholder collaboration.
Teaching Hospital - Batticaloa, Eastern Province, Sri Lanka					       Oct 2015 – Nov 2019
Medical Officer in Surgery & Healthcare Quality Assurance 
· Operated in high-acuity surgical environments requiring rapid decision-making, safety protocol adherence, and multidisciplinary team coordination.
· Led QA initiatives including clinical workflow assessments, audits, and improvement plans aligned with WHO and national healthcare standards - directly applicable to EHR-driven quality and compliance work.
· Analyzed clinical documentation and care processes to reduce risk, improve consistency, and support regulatory compliance.
New Pioneer Hospital - Batticaloa, Eastern Province, Sri Lanka                                                                     Nov 2015 – Nov 2019
General Medical Practitioner (Part-time)
· Delivered outpatient and emergency care, supporting safe and efficient clinical workflows in fast-paced environments.
EDUCATION 
George Brown College, Canada                                           					 	       	             Aug 2021
Health Informatics, Post-graduate certificate
· GPA: 3.91 | Dean’s Honour List.
Metropolitan University, Canada								     	             Sep 2020
Bridging Program for Internationally Trained Medical Doctors
Eastern University, Sri Lanka										             Nov 2013
Bachelor in Medicine and Bachelor in Surgery (MBBS/MD)


PROFESSIONAL DEVELOPMENT & AFFILIATIONS 
· MEDITECH Community-Wide Scheduling (CWS) - Production Support & Implementation, Interior Health Authority
· MEDITECH Patient Connect - Enterprise Rollout & Stabilization, Interior Health Authority
· Epic OpTime & Anesthesia Go-Live Support - Perioperative Workflows, Lakeridge Health (2021)
· Epic MyChart Patient Portal Implementation Support - Women’s College Hospital (2021)
· Digital Health Canada - Member
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