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Fredericksburg Country Club SMS Policies and Consent


Membership Application SMS Consent Insert
Fredericksburg Country Club offers optional text messaging. Providing a mobile number or signing the membership application does not by itself enroll you. Select each category you want below. Leave unchecked any category you do not want.
Member name: __________________________________________
Mobile telephone number: _________________________________
Optional service messages
[  ] I agree to receive text messages from Fredericksburg Country Club about tee time confirmations and changes, reservations, member service requests, operational club updates, and club closures. Message frequency varies. Message and data rates may apply. Reply STOP to opt out or HELP for assistance. Consent is optional and is not a condition of purchase or membership.
Optional event and promotional messages
[  ] I agree to receive recurring marketing text messages from Fredericksburg Country Club about member events, event invitations, club activities, and promotional offers, including messages sent using automated technology where used. Message frequency varies. Message and data rates may apply. Reply STOP to opt out or HELP for assistance. Consent is optional and is not a condition of purchase or membership.

Assistance: michael@fredclub.org or (540) 373-1657. Printed copies are available from the club office.
By signing below, I confirm that I am the subscriber or authorized user of the mobile number above and authorize only the categories I selected. I can withdraw consent at any time. I will notify the club if my number changes.
Member signature: _______________________________________
Date: ____________________
Staff use: Record selected categories, consent date, form version, and evidence location before sending. Neither box may be preselected. Keep this consent separate from mandatory membership acceptance.


SMS Terms and Conditions
Fredericksburg Country Club SMS
Effective date: January 12, 2025
Program and enrollment
Fredericksburg Country Club offers optional SMS communications. Service messages include tee time and reservation confirmations and changes, member service communications, operational updates, and closure notices. Separately selected event and promotional messages include event announcements, invitations, activities, and offers. Requested account verification codes may also be sent when you choose SMS verification. We send only the categories you authorize.
You may enroll using the optional SMS consent section of a membership application or a separate consent form. You may also request enrollment by email or in person. The club will provide the disclosures and obtain your affirmative selection before enrollment. Event and promotional enrollment requires the separate written or electronic authorization described in our consent process. Membership and purchases do not require SMS consent.
Frequency and charges
Message frequency varies based on your selections, reservations, club activity, and verification requests. Message and data rates may apply to messages sent or received. Contact your wireless provider with questions about your plan.
Stopping messages and rejoining
Reply STOP to a club text to withdraw consent. We will stop further program messages to that number, except for a single non-promotional confirmation of your opt-out. You may also request removal through michael@fredclub.org or (540) 373-1657. We honor other clear requests to stop texts. Do not assume that opting out of one category leaves another active; contact the club to confirm your preferences. To rejoin, complete a new affirmative opt-in through our enrollment process.
Help and contact
Reply HELP for assistance, email michael@fredclub.org, or call (540) 373-1657. You may also contact the club office in person.
Verification codes and delivery
When offered, SMS verification requires you to select SMS and request a code for your number. Requesting a code does not enroll you in member announcements or promotions. Never share a verification code. If SMS is unavailable or you have opted out, contact the club for another verification method. SMS delivery is not guaranteed and must not be relied on as an emergency notification service. Carriers are not liable for delayed or undelivered messages.
Privacy and number changes
Our SMS Privacy Addendum is available in the business office. Notify us when your number changes or is reassigned. Updated terms will be posted at the reception desk. Material expansion of the messages covered by your consent requires new consent where applicable.


SMS Privacy Addendum
Fredericksburg Country Club
Effective date: January 12, 2025
Scope and information collected
This addendum describes information handled for the club’s SMS program. We collect the mobile number, member identity or account reference, selected message categories, consent or withdrawal date and method, consent wording or form version, and records supporting the selection. We also maintain message content and delivery information needed to operate and support the program. Verification codes are temporary security credentials and are not included in public consent evidence.
How information is used
We use this information to document consent, send authorized messages and requested verification codes, respond to inquiries, maintain preferences, process opt-outs, troubleshoot delivery, and protect the program from misuse. We do not use an MFA request as permission for promotional texts.
Mobile information and consent protection
No mobile information will be shared with third parties or affiliates for marketing or promotional purposes. Sharing with subcontractors for support services, such as customer service, is permitted. All other information-sharing categories exclude text messaging originator opt-in data and consent; this information will not be shared with any third parties. We do not sell, rent, or share SMS consent for another organization’s messaging program.
Safeguards and retention
We restrict access to SMS records to authorized personnel who need them to operate and support the program. We retain consent and message records as needed to document authorization, resolve inquiries, meet applicable recordkeeping obligations, and enforce opt-outs. We retain enough suppression information to avoid contacting a number that has opted out. We remove or de-identify information when it is no longer needed, subject to applicable obligations.
Choices and questions
Reply STOP to withdraw SMS consent or HELP for assistance. You may also contact michael@fredclub.org or (540) 373-1657 to request access to or correction of your SMS contact details or to update preferences. Withdrawing SMS consent does not cancel your membership. For this SMS program, this addendum controls over any inconsistent general policy language about marketing sharing. 


Email and In Person Consent Procedures
Email enrollment
Do not send an initial SMS to ask for permission. Reply to the member by email with the following text and the policy links. Retain the member’s affirmative response with the disclosure provided.
Thank you for requesting text messaging from Fredericksburg Country Club. Please confirm your mobile number and reply with the selections you authorize:
A — I agree to receive service texts about tee times, reservations, member service requests, operational club updates, and closures.
B — I agree to receive recurring marketing texts about member events, invitations, activities, and offers, including messages sent using automated technology where used.
You may choose A, B, both, or neither. Message frequency varies. Message and data rates may apply. Reply STOP to opt out or HELP for assistance once enrolled. Consent is optional and is not a condition of purchase or membership. SMS Terms: [SMS TERMS URL]. Help: michael@fredclub.org or (540) 373-1657. Please include your typed name to document your authorization.
Staff: If the reply is ambiguous, clarify by email. Record the categories explicitly selected. Do not infer permission for B from a request for a reservation confirmation.
In person service consent script
“Would you like service text messages from Fredericksburg Country Club about tee times, reservations, member service requests, operational updates, and club closures? Message frequency varies. Message and data rates may apply. You may reply STOP to opt out or HELP for assistance. Consent is optional and is not a condition of purchase or membership. Here are our SMS Terms and SMS Privacy Addendum for your review. Do you agree to receive these service texts at the mobile number you provide?”
Staff: Provide the policy email or printed copies before asking for agreement. Record the member’s exact affirmative response, number, date and time, your name, and script version. Prefer the signed insert when practical. A vague request to “contact me” is insufficient.
In person event and promotional consent
Provide the membership SMS insert or equivalent electronic form. Ask the member to select and sign the separate event and promotional choice. Under this proposed procedure, do not enroll promotional recipients based solely on verbal permission.
Requested MFA disclosure
Display before the member requests a code: “Send a one-time verification code from Fredericksburg Country Club to my selected mobile number. Message and data rates may apply. Requesting this code does not subscribe me to club announcements or promotional texts. 
Staff: Log the request event and consent disclosure version without retaining the code in the consent log. If members instead receive codes from a separate vendor, identify that sender and platform before describing it as a UniFi Talk use case.


UniFi Talk SMS Registration Numbers
Requested SMS scope for A2P 10DLC registration. These numbers were supplied from the UniFi Talk Plans screenshot. Listing a number here does not represent confirmation of carrier approval or active SMS provisioning.
1.  +1 (540) 373-8836
2.  +1 (540) 373-4171
3.  +1 (540) 371-4703
4.  +1 (540) 368-0347
5.  +1 (540) 371-9377
6.  +1 (540) 371-7401
7.  +1 (540) 373-8781
8.  +1 (540) 380-8701
9.  +1 (540) 373-1657
Registration and support contact
Michael Chizuk
IT and Aquatics Director
michael@fredclub.org
(540) 373-1657
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