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01 INTRODUCTION:

The Image Creator Sdn Bhd is the Asia Records Holder 2026, recipient of the
Corporate Branding Award 2022/23 and Asia's Best Brand 2019, awarded by
CMO Singapore. We are Malaysia's leading training provider of image and
skills consulting services, specialising in helping clients develop a strong first
impression and brand identity through image and wardrobe management,
communication, etiquette and protocol skills.

Having been in the industry for 2 decades, to date, we have trained over
100,000 individuals in more than 200 corporations, from the lower level to
the highest, large and small, including GLCs, MNCs, and theFortune 500
Companies. With over hundreds of experiences in our range of corporations
from different industries, we are passionate about living our mission in
inspiring individuals to attain a higher level of self- achievement through
cutting-edge image & skills training.

The Image Creator Sdn Bhd is a trademarked Training & Consulting
company, with its brand trademark secured in 2025 and its proprietary
programmes and games under “SHIFT by TIC ©” copyrighted in 2026.

We further enhance learning sustainability through our Al Gamification App,
designed to support post-training reinforcement, application, and
continuous development

The Image Creator is also an appointed, Certified & Accredited Centre of the
Global University of Lifelong Learning, USA and the Oxbridge Institute of
Professional Development, UK, in offering international skills certification at
the Professional Certificate and Professional Advanced Diploma levels.

As of now, we have trained and certified over 50 Image Consultants, and 15 of
them are under the umbrella of The Image Creator.

The Image Creator's wide selection of services that incorporate image,
wardrobe, etiguette and branding consultations are designed to help clients
from various industries and different walks of life to grasp the importance of
building organizational and personal brands as the means to improve the
quality of their life, business and interpersonal relationships.
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04 THE FOUNDER
DR. WENDY LIEW

Professor, Senior Research Fellow
Oxbridge Institute of Professional Development, UK

Adjunct Professor
of Entrepreneurship, Art & Fashion Design
School of Mediq, Art & Design of
Unitar International University

Doctor of Professional Studies
GULL, DPS (Image & Brand Management)

EMBA

Action Education Shanghai, China
High Impact Business Acceleration Model

(HIBAM)
University of Wollongong (UOW)

Certified Image, Colour & Style Consultant

Certified International Business Etiquette
& Protocol Consultant

Certified Luxury Brand Management -
Consultant -

Certified Brand Management Consultant
(Business, Brand, Behaviour) ‘

Licensed Practitioner of NLP [ - \!

Advanced Professional Certificate of | B
Marketing Management ] ah

Past President of
Association of Image Consultants International
(AICI) Malaysia Chapter— 2020/2022

President of
Association of Corporate Sustainability &
Upcycling Network (CSUN) - 2026/2027

Multiple Award-Winning Entrepreneur
2-time Asia Records Holder
Author £

Keynote & TEDx Speaker \
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Wendy's profile is nothing less than impressive! She
is a tenacious styling and imaging talent,
determined to share the message “Brand your
Brand Right” with everyone around her.

Profoundly passionate about what she does, she has
been a 2-time Asia Records holder for The Image
Creator as the “First Image Consultancy to Develop
an Integrated Al-Powered Image, Voice, EQ &
Executive Presence Ecosystem 2026" and for the
Association of Corporate Sustainability & Upcycling
Network as the first record holder in “Most Cross-
Sector Collaboration Network for a Sustainability
Initiative in 2026".

Besides, she is being recognized and awarded as
Malaysia's Women Leaders 2026, 2022 & 2019,
Innovation Leadership Award 2025, The Malaysia’s
TOP 30 Women of Excellence x AffiniNVIKTA 2024,
Asia's Woman Leaders 2024, Corporate Branding
2023, Women Super Achiever 2020 & 2019 for
Excellence in Education, Coaching & Consulting at
the Women Leadership Congress, Malaysia Most
Fabulous Training & Development Leaders 2020 ,
Content Developer of the Year in Asia Training &
Development Excellence Award 2019, 101 Top Global
Training & Development Minds 2019, Distinguished
Trainer 2019 and Coaching & Development
Leadership 2019. Besides, Wendy is one of the only 19
selected winners of “Women Icons Malaysia 2018 by
BERG Singapore and one of the “100 Most Influential
Young Entrepreneurs 2017".

Wendy is also recognized as the 10 Revolutionary
Leaders Changing the Face of Business 2021 by
Tycoon Success, a US Business Magazine as the
Cover Story and a Trailblazer of AsiaBizToday,
Entrepreneur Spirit by NewlnAsia 2025, Inspiring
Women of Malaysia by Malaysian Business Magazine
under the class of 2019 Malaysia Business's Notable &
Successful Women, accredited as one of the
personalities in the First Edition Human
Encyclopaedia (Britishpedia) titled “Successful
People in Malaysia” together with influential
ministers, eminent business peopleand many other
outstanding individuals in Malaysia and being
featured in the 3rd Edition book of “50 Influential
Women of The World" that were launched
internationally.

In addition to her credentials, she is the Past
President of the Association of Image Consultants
International (AICI) Malaysia Chapter (2020/22),
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President of the Association of Corporate
Sustainability & Upcycling Network (2026 / 27), an
Adjunct Professor for the School of Art, Media &
Design of Unitar International University and a
Senior Research Fellow of the Oxbridge Institute of
Professional Development.

Besides, she is also in partnership with UOW
Malaysia, Global University for Lifelong Learning
(GULL), USA and Oxbridge Institute of Professional
Development, UK for Professional Certifications.
Wendy is currently the youngest and first Image
Consultant in Malaysia who possesses a Doctorate of
Professional Studies (GULL, USA) from her
development pathway, which includes a
professional project application in Image & Brand
Management.

Wendy has been listed as one of the Top 50
Marketing & Sales LinkedIn Influencers in Malaysia
by FAVIKON, Impact Circle Stellar CxO in Marketing
In Asia, LinkedIn lcons & Influencers in the article
“Power of Persuasion” on Social Media Influencer by
“The Sun Daily” in July 2019, and the “Most
Inspirational LinkedIn Icons in Malaysia You Should
Follow Right Now 2020, 2018 & 100 LinkedIn Icons
2019” by Marketing in Asia. Wendy contributed a
Cover Story for AICI Global Magazine titled “ The
Power of Social Media & Digital Tools,” Fall Edition
2021.

To date, she has trained more than hundreds of
companies that include MNCs, GLCs, and Fortune
500 companies and over 80,000 corporate people
ranging including the C-Suites level and the VVIPs in
the areas of Professional Image Branding, Protocol &
Business Etiquette. Her topics cover strongly in the
aspects of Appearance, Behaviour & Communication
that lead to effectiveness in Awareness, Branding &
Connecting the brand of the companies to their
internal & external clients via the strategies in the
right Brand Management.

Besides this, she is also a Certified Image, Style and
Colour Consultant of Image Innovators, Australia
and International Image Institute of Canada, a
Certified International Business Etiquette & Protocol
Consultant from Charleston School of Etiquette &
Protocol in the USA, a Certified Luxury Brand
Management & Product Design Consultant from
London College of Fashion, a Certified Men's Wear
Consultant, and a professional make-up & hairstyling
instructor.



Added up to that, she is also an author of a book
series titled “Lost & Found”, a book that helps to put
a stop to people who end up dressing with more
misses than hits or who struggles to pull a certain
piece. Wendy strives to ensure the effectiveness in
the transfer of knowledge to her clients by also
being an International Licensed Practitioner of
NLP™. Adding on to her extensive knowledge,
Wendy has gone the extra mile in upgrading her
insights and skills in London on Developing Scents.
Being a firm believer in utilizing the 5 senses in all
her teachings, she has completed another course in
“Design with Scents”! On top of that, having been in
the industry for years, her travelling experiences and
observation of women in fashion gave her the
inspiration to create a platform that brings image
consultancy to another level.

After graduating with her BBA (Hons) from UUM,
Wendy worked in the finance and management
industry. However, it wasn't long before Wendy's
creative side came calling out to her. Taking the big
leap into the colourful world of image consultancy,
Wendy has since carved a name for herself in the
industry. Together with her professional work ethic,
affable charm, and a string of loyal clients, Wendy is
now a much sought-after and highly trusted
consultant in her field. Her previous experience
holding leadership positions across a wide range of
corporate cultures and currently in the creative
industry also gives Wendy an upper hand in making
sure that she is fully capable of merging the world of
image and etiquette with the needs of her clients. As
testimony, her resume is replete with her experience
in banking, insurance, retailing, and skin care and
cosmetics management.

Wendy also has experience as a make-up instructor,
image consultant, image coach, fashion stylist,
personal shopper, skin care and cosmetics specialist,
as well as being an emcee for corporate events held
by various multinational companies, with her
biggest crowd of 10,000 people in Stadium Bukit
Jalil in the year 2009. What distinguishes Wendy
frorm the other consultants is her ability to
incorporate  NLP & neuroscience theories and
practices into Image, making her approaches more
impactful and meaningful. Besides, Wendy's delivery
focuses on the brand management of the company
or the individual.

Her coaching, classes, and training come alive with
the wonderful combination of ART + SCIENCE +
SUBSTANCE.
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This unique quality of hers makes Wendy a highly
sought-after image consultant in the industry by her
clients and loved by the public. She hosted and
participated in events,
conferences, and many more.

various seminars,

Besides a seemingly endless list of corporate clients,
Wendy has also lent her professional consulting
skills to various clients such as politicians, network
marketers, doctors, celebrities, housewives, students,
professionals, and many more, indicating her
flexibility and dexterity in using her skills to
encompass a broad spectrum of clients from all
walks of life. Wendy has also garnered considerable
media and press appearances in NSTP, Bernama
News, Malaysia Kini, China Press, Nan Yang Siang
Pau, GLAM, Harper's Bazaar, AsiaBiz Today
Singapore, TV9, RTM1, The Star, Berita Harian, Harian
Metro, KOSMO, The Malay Mail, CLEO, Capital FM,
988FM, Marketing in Asia, ChannelW, Malaysian
Business, The Asian Entrepreneur, The Tycoon
Success USA etc.

Wendy's consummate skills have taken her far and
wide. Besides Malaysia, she has shared her expertise
in many countries in Asia and Europe.

Always intent on sharing her knowledge and
helping people to bring out the utmost best in
themselves, Wendy's work is born out of her
philosophy that one's image should never be used to
cover up who they are but instead use it to bring out
their true self and, at times, allow oneself the power
to dream and to dare.




()5 PROFILE AT A GLANCE

QUALIFICATIONS:

e Professor, Senior Research Fellow (OIPD, UK) -
2022

e Doctor of Professional Studies, DPS (GULL, USA) -
2016

e EMBA, The Winning Model by Action Education
Shanghai -2018

¢ High Impact Business Acceleration Model (UOW)
-2025

¢ Certified Image, Style & Colour Consultant (2005)

e Certified International Etiquette & Protocol
Consultant (2017)

e Certified Luxury Brand Management Consultant
(2015)

e Licensed Practitioner of NLP (2013)

e Certified Advanced Colour Analysis Consultant
(2005)

e Certified Asian Flow Colour Analysis Consultant
(2005)

o Certified Men's Wear Consultant (2015)

e Scents Consultant (2018)

e Professional Make-up & Hairstyling Instructor
(2003)

¢ BBA (Hons) — Majoring in Finance (2001)

e Fashion Styling & Immage Making (2020)

¢ Blue Ocean Strategy (BOS) - 2023

o FlowProfiler® Interpreter (Level 1, Level 2 &
Interpreter) - 2024

¢ Certified Brand Management Consultant (2024)
(Business, Brand & Behaviour)

o HRDC Accredited Trainer (2023)

e Master Practitioner of Sound Healing (2025)

¢ Advanced Professional Certificate of Marketing
Management (2025)

ACCREDITATIONS, ACCOLADES , AWARDS &
HONOURS:

e Asia Records 2026 (The Image Creator)

e Asia Records 2026 (CSUN)

¢ Malaysia Women Leaders 2026, 2022 & 2019

¢ Innovation Leadership Award 2025

e Malaysia's Top 30 Women of Excellence x Affin
iINVIKTA 2024
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Asia’'s Woman Leaders 2024

Corporate Branding Award 2023/22

Malaysia Most Fabulous Training & Development
Leaders 2020

Women Super Achiever 2020 & 2019

Content Developer of the Year 2019

101 Top Global Training & Development Minds
2019

Distinguished Trainer 2019

Coaching & Development Leadership 2019
Women Icons Malaysia 2018

The 100 Most Influential Young Entrepreneurs
2017

President of CSUN (2026 - 2027)

Immediate Past President of AICI Malaysia (2020
-2022)

President of AICI Malaysia (2018 — 2020)
President-Elect of AICI Malaysia (2016 — 2018)
Appointed & Certified Trainer & Coach of GULL,
USA

Top 50 Marketing & Sales LinkedIn Influencer in
Malaysia by FAVIKON - 2024

Impact Circle Stellar CxO Award by Marketing In
Asia - 2023

Most Inspirational LinkedIn Icons in Malaysia You
Should Follow Right Now — 2020 & 2018

100 LinkedIn Icons - 2019

Inspiring Women of Malaysia (Class of 2019 -
MalaysianBusiness's 30 Notable & Successful
Women)

Founding Committee, Head of Programmes &
Events of Tulips Movement platform that focuses
on unleashing the inner potential of Women &
Youth.

LinkedIn Icons & Influencers in “Power of
Persuasion” on Social Media Influencer by
“TheSunDaily” 2019

“Successful People in Malaysia” by British
Publishing House Ltd(Britishpedia) - First Edition
50 Influential Women of the World" in the 3rd
Edition of the book that was launched in India,
Paris, LA, New York and Shanghai by Monica
Garg

LG Social Media Campaign Influencer

The 10 Revolutionary Leaders Changing the Face
of Business 2021 - Featured Cover by The Tycoon
Success US




MULTI-TALENTED / EXPERIENCED AS A:

1. CERTIFIED IMAGE CONSULTANT -

e Selected as one of the Industry Experts by
PRESTIGE for the CEO Branding Masterclass in
the area of Image & Etiquette for the High-Net-
worth Individuals.

¢ Founded the C Perspectives Channel, a platform
that seeks to empower and inspire aspiring
business professionals to achieve their goals and
reach new heights in their careers

e Founded "Fit to Lead" Corporate Wellness
Platform for corporate leaders to be an
inspiration and great example of integrating the
aspect of leadership skills with mental, emotional
& physical wellness.

e Possesses a Doctorate of Professional Studies
(GULL, USA) from her development pathway that
includes a professional project application in
Image & Brand Management.

e To date, she has trained more than hundreds of
companies and over 80, 000 corporate people
ranging from lower level all the way to CEOs and
the VVIPs in the areas of Professional Image
Branding, Protocol & Business Etiquette.

e Authored a book series titled “Lost & Found”, a
book that helps to put a stop to people who end
up dressing with more misses than hits or who
struggle to pull a certain piece.

e Completed the book “Best Dressed Malaysian of
Corporate (Voll) with different categories,
genders & industries for outstanding & eminent
individuals in Malaysia.

¢ Started a Project on Diversity, Equity & Inclusion
(DEI) titled “Your Story is Worth Sharing” with 15
courageous leaders who share their stories.

2) PROFESSIONAL CERTIFICATION TRAINER -

e Appointed by GClobal University of Lifelong
Learning (GULL) and Oxbridge Institute of
Professional Development, UK, as an Appointed
Associate Centre in training students of
Professional Certification In Image & Styling
Consultancy and Professional Advance Diploma
In Image Branding & Communication Level.

3) LICENSED PRACTITIONER OF NLP -

e Incorporating NLP and Neuroscience theories in
training and Image
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4) LINKEDIN INFLUENCER-

e Conducting training on building a compelling
LinkedIn profile & featured as the cover story on
social media strategies in AICI Global Magazine,
2022.

5) FASHION STYLIST -
e As a stylist cum co-author of an image book
titled “UP YOUR VALUE".
e Styled and transformed more than 500 ordinary
women in the year 2012.

6) PROFESSIONAL MAKE-UP & HAIRSTYLING
ARTIST/INSTRUCTOR -

e Make-up artist for beauty pageants, local
celebrities, and models in 2003, 2004, and 2005

¢ As a make-uptraining manager for a listed skin
care & cosmetics company in Malaysia, 2005

¢ Make-up Instructor — Especially for MAS (2003,
2004)

7) SKIN CARE & COSMETICS SPECIALIST -

e Speak and train for various events related to
skincare & cosmetics — Ed. Pinaud, Estebel,
Nutrimetics, Aviance, Evergreen, etc

e Speak for Skin Care & Cosmetics product
launches, workshops, and talks

e Develop Skin Care & Cosmetics Products
Education Campaign/Programme - Ed. Pinaud,
Estebel, EVERGREEN, Nutrimetics, Aviance, etc

8) PERSONAL SHOPPER / WARDROBE
CONSULTANT -
e As a personal Image Coach for individual to have
a total transformation in them.

9) CERTIFIED CHILDREN'’S ETIQUETTE TRAINER -
¢ Involved in children’s training programme for
Mattel, Cambridge, etc.

10) PROFESSIONAL EMCEE -

e Emceed for product launches - Ed. Pinaud
Singapore & Malaysia

e Emceed for Eduard Pinaud Ambassador Search —
Malaysia

¢ Emceed for Annual Gala Dinner and R&R - DCHL
2008, 2009, 2010 (Biggest audience of 10,000
people in Stadium Bukit Jalil)

e Emceed for SBY & Associates’ Seminar on Tax &
Corporate Review




MEDIA EXPOSURES: 21. AsiaBiz Today Singapore
22. Marketing in Asia

1.The Star 23. Channel W
2.New Straits Times 24. Malaysian Business
3.Utusan Malaysia 25. The Tycoon Success (USA)
4.Bernama News 26. Asia Records
5.Business Today 27. Asia Best Brands
6.Utusan TV 28. Asia SME
7.GLAM 29. Asia Culinary
8.Berita Harian 30. Asia ESG
9.Harian Metro
10.KOSMO
N.TVS INTERNATIONAL ENGAGEMENTS:
12.RTMI1 e Hong Kong
13.KL Hype e Singapore (2 years)
14.Entrepreneur Insights e Brunei (2 years)
15.Malaysia Gazette e Dubai
16.Malaysia News Tribune e Australia
17.Malaysia Kini e Jakarta (2 years)
18.Capital FM e Surabaya
19.CLEO e Medan
20.988FM e Armenia
e Georgia
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()6 TRUSTED BY ORGANISATIONS

DEVELOPER, CONSTRUCTION & BUILDING-RELATED
COMPANIES:

BANKING, INSURANCE, INVESTMENTS & CONSULTING-

RELATED COMPANIES:

e Bank Negara

¢ HSBC

« UOB

¢« RHB

« CIMB

¢ AmBank

e Perbadanan Insurans Deposit Malaysia
¢ MEPS

o Etiga Insurans & Takaful Bhd

e Permodalan Nasional Berhad (PNB)

o ING

o Allianz

e Sun Life Assurance

e Zurich Insurance

o Affin Hwang Capital Asset Management
e Tokio Marine Life

e American Express

e Prudential Assurance Sdn Bhd

¢ J.P Morgan Chase Bank (Malaysia & Indonesia)
¢ Malaysian Building Society Bhd (MBSB)
¢ AON Plc

e JLT Asia

¢ Marsh & McLennan Group of Companies
¢ SME Bank

e Mizuho Bank

e HillRom Malaysia

¢ Howden

¢ AIA Bhd

¢ Manulife Insurance Bhd

GOVERNMENT-LINKED & GOVERNMENT RELATED
COMPANIES:

e Ministry of Health (MOH)

e Malaysian Institute of Corporate Governance (MICQG)
¢ Kemajuan Filem Nasional Malaysia (FINAS)

e Suruhanjaya Pengangkutan Awam Darat (SPAD)
e Majlis Perbandaran Subang Jaya (MPSJ)

o IM4U

e Sabah State Government (INSAN)

¢ Tenaga Nasional Berhad (TNB)

¢ Dewan Bandaraya Kuala Lumpur (DBKL)

¢ Government Integrated Telecommunications Network

(GITN)
e Permodalan Nasional Berhad (PNB)

OIL& GAS COMPANIES:
o PETRONAS Holdings Bhd
e Petronas Leadership Centre
e Sapura Kencana Petroleum Berhad
¢ Wah Seong Group Bhd
e Pengerang Terminal Two Sdn Bhd
e Pengerang Terminal Sdn Bhd
¢ One SubSea
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UEM Land Holdings Bhd

TSI Groups

Keller Asia Group

SP Setia GroupBhd

IOl Properties

&P Group

Lendlease (M) Sdn Bhd (TRX)
Matrix Concepts Holdings Bhd
Gamuda Bhd

AIRLINES RELATED COMPANIES:

KL Airport Services (KLAS)
Malaysia Airlines (MAS)
AirAsia

Malaysia Jet Services Sdn Bhd
Malaysia Airport Holdings Bhd

MANUFACTURING, INDUSTRIAL & AUTOMOTIVE RELATED
COMPANIES:

DRB-HICOM

Perodua Manufacturing Sdn Bhd
Top Glove Sdn Bhd

PEPS - JV (EPMB Group)

Proton Bhd

STEC Technologies

Schiller Asia Pacific

UMW

Kemakmuran Teknologi Sdn Bhd
Texchem Group

Kossan Rubber

PPB Group

Reinhausen Asia Pacific Sdn Bhd
Sime Darby Industrial

Sime Darby Plantation

UMW

Daikin Malaysia

Honda Logistics (M) Sdn Bhd
Beckhoff Automation (M) Sdn Bhd
Swagelok Malaysia

KSB Group

Agilent Technologies Malaysia

HOSPITALITY RELATED COMPANIES:

Sunway Medical Centre
Kedah Medical Centre
Darul Ehsan Medical Centre(DEMC)
G Hotel

Westin Hotel
Shangri-La Hotel
Grand Continental
Concorde Hotel

The Sunway Hotel
Cititel Hotel

Seri Malaysia Hotel

KPJ Tawakal

KP3J Taiping (TMC)




¢ OSK Group

¢ Ramsey Sime Darby Medical Centre (SJMC)

e Kuala Lumpur Convention Centre (KLCC)

e Putrajaya International Convention Centre (PICC)
¢ BERJAYA Group

¢ MAA Medicare Charitable Foundation

IT, TELECOMMUNICATION & ELECTRICAL RELATED
COMPANIES:

o CISCO

e Cyberview Sdn Bhd

¢ MSC Technology Sdn Bhd

¢ Huacomm TelecoEng (M) Sdn Bhd

¢ Fimaco Sdn Bhd (Fiamma Holdings)
e Heitech Padu Berhad

e Motorola Solutions (M) Sdn Bhd

¢ IBM

o Telekom (TM)

e Digi Telecommunications Sdn Bhd
¢ Samsung Malaysia

¢ Intel Malaysia

¢ HP Manufacturing (M) Sdn Bhd

¢ DCD Technology Sdn Bhd

e Edotco Group Sdn Bhd

e Xiao Mi

EDUCATION RELATED:

e International Medical University (IMU)

e Taylor's College

¢ KBU

o Cambridge English

o University of Malaysia Sabah

e INTI International University (Nilai)

e INTI International College (Subang)

e Infrastructure University Kuala Lumpur
o Albukhary International University

¢ Sunway University

e Taylor's University

e Heriot-Watt University

¢ IMU Healthcare

o Leadership School of Armenia & Georgia
e School of Agility, Grit & Entrepreneurship
o UNITAR International University

o UCSI

LOGISTICS & TRANSPORTATION RELATED COMPANIES:
e MISC Logistics Bhd

e MILS Bhd

o PKT Logistics

¢ Rapid Penang

¢ CNC Freight Sdn Bhd

¢ Multi Modal Freight Sdn Bhd

o Mediterranean Shipping Company Sdn Bhd

¢ Malaysian Marine & Heavy Engineering Holdings Berhad

MLMS, SKIN CARE & COSMETICS RELATED COMPANIES:
e Esthetics International Group Berhad (EIG)

e Long Rich

e Aviance (Unilever)

o Nuskin

o Amway

\I':hf'.
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AVON
Nutrimetics
DCHL
Versace
Tupperware

ACCOUNTING & ENGINEERING-RELATED COMPANIES:

Deloitte

Institution of Engineers Malaysia
AETINS Sdn Bhd

Averis Sdn Bhd

Advent MS Consultants Sdn Bhd
Moore Stephens Associates PLT
Mazars PLT

Baker Tilly Malaysia

DEPARTMENTAL STORES & RETAIL-RELATED COMPANIES:

Metrojaya

Mattel

Neubodi

Aster Springs (Formerly known as Leonard Drake)
Adabi Consumers Industries Sdn Bhd
Grand Merdeka Sdn Bhd

3M Malaysia Sdn Bhd
Colgate-Palmolive Company

Julie’s Manufacturing Sdn Bhd
Robinsons & Co Sdn Bhd

Hazel & Hawley Malaysia (Darlie)
Relax Bottles

Loreal

Blackmores

Caring Pharmacy

LVMH (CHRISTIAN DIOR)

SURIA, KLCC

TOURISM & ENTERTAINMENT RELATED COMPANIES:

Mayflower Acme Tour Sdn Bhd
IM4U FM

GPL Group

Resorts World Genting

OTHER INDUSTRIES:

Nirvana Asia Group

Hunters- |

IPSOS

Association of Chinese Chamber of Commerce & Industry
Toastmaster District 51

Super Dining Sdn Bhd

Super Sushi Sdn Bhd

LeadWomen Sdn Bhd

H+k Strategies Malaysia

Smart Digital Institute of Management (Singapore)
Jabatan Pembangunan Wanita (JPW)
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	INTRODUCTION:
	AS SEEN IN
	CLIENTS & PORTFOLIOS
	THE FOUNDER
	DR. WENDY LIEW
	Professor, Senior Research Fellow
	Adjunct Professor
	of Entrepreneurship, Art & Fashion Design
	School of Media, Art & Design of
	Unitar International University

	Doctor of Professional Studies
	EMBA
	High Impact Business Acceleration Model (HIBAM)
	Certified Image, Colour & Style Consultant
	Certified International Business Etiquette
	& Protocol Consultant
	Certified Luxury Brand Management Consultant
	Certified Brand Management Consultant (Business, Brand, Behaviour)
	Licensed Practitioner of NLP
	Advanced Professional Certificate of
	Marketing Management
	Past President of
	President of
	Multiple Award-Winning Entrepreneur
	2-time Asia Records Holder
	Author
	Keynote & TEDx Speaker



	Wendy’s profile is nothing less than impressive! She is a tenacious styling and imaging talent, determined to share the message “Brand your Brand Right” with everyone around her.
	Profoundly passionate about what she does, she has been a 2-time Asia Records holder for The Image Creator as the “First Image Consultancy to Develop an Integrated AI-Powered Image, Voice, EQ & Executive Presence Ecosystem 2026” and for the Association of Corporate Sustainability & Upcycling Network as the first record holder in “Most Cross-Sector Collaboration Network for a Sustainability Initiative in 2026”.
	Besides, she is being recognized and awarded as Malaysia's Women Leaders 2026, 2022 & 2019, Innovation Leadership Award 2025, The Malaysia’s TOP 30 Women of Excellence x AffiniNVIKTA 2024, Asia’s Woman Leaders 2024, Corporate Branding 2023, Women Super Achiever 2020 & 2019 for Excellence in Education, Coaching & Consulting at the Women Leadership Congress, Malaysia Most Fabulous Training & Development Leaders 2020 , Content Developer of the Year in Asia Training & Development Excellence Award 2019, 101 Top Global Training & Development Minds 2019, Distinguished Trainer 2019 and Coaching & Development Leadership 2019. Besides, Wendy is one of the only 19 selected winners of “Women Icons Malaysia 2018 by BERG Singapore and one of the “100 Most Influential Young Entrepreneurs 2017”.
	Wendy is also recognized as the 10 Revolutionary Leaders Changing the Face of Business 2021 by Tycoon Success, a US Business Magazine as the Cover Story and a Trailblazer of AsiaBizToday, Entrepreneur Spirit by NewInAsia 2025, Inspiring Women of Malaysia by Malaysian Business Magazine under the class of 2019 Malaysia Business’s Notable & Successful Women, accredited as one of the personalities in the First Edition Human Encyclopaedia (Britishpedia) titled “Successful People in Malaysia” together with influential ministers, eminent business peopleand many other outstanding individuals in Malaysia and being featured in the 3rd Edition book of “50 Influential Women of The World” that were launched internationally.
	In addition to her credentials, she is the Past President of the Association of Image Consultants International (AICI) Malaysia Chapter (2020/22),
	President of the Association of Corporate Sustainability & Upcycling Network (2026 / 27), an Adjunct Professor for the School of Art, Media & Design of Unitar International University and a Senior Research Fellow of the Oxbridge Institute of Professional Development.
	Besides, she is also in partnership with UOW Malaysia, Global University for Lifelong Learning (GULL), USA and Oxbridge Institute of Professional Development, UK for Professional Certifications. Wendy is currently the youngest and first Image Consultant in Malaysia who possesses a Doctorate of Professional Studies (GULL, USA) from her development pathway, which includes a professional project application in Image & Brand Management.
	Wendy has been listed as one of the Top 50 Marketing & Sales LinkedIn Influencers in Malaysia by FAVIKON, Impact Circle Stellar CxO in Marketing In Asia, LinkedIn Icons & Influencers in the article “Power of Persuasion” on Social Media Influencer by “The Sun Daily” in July 2019, and the “Most Inspirational LinkedIn Icons in Malaysia You Should Follow Right Now 2020, 2018 & 100 LinkedIn Icons 2019” by Marketing in Asia. Wendy contributed a Cover Story for AICI Global Magazine titled “ The Power of Social Media & Digital Tools,” Fall Edition 2021.
	To date, she has trained more than hundreds of companies that include MNCs, GLCs, and Fortune 500 companies and over 80,000 corporate people ranging including the C-Suites level and the VVIPs in the areas of Professional Image Branding, Protocol & Business Etiquette. Her topics cover strongly in the aspects of Appearance, Behaviour & Communication that lead to effectiveness in Awareness, Branding & Connecting the brand of the companies to their internal & external clients via the strategies in the right Brand Management.
	Besides this, she is also a Certified Image, Style and Colour Consultant of Image Innovators, Australia and International Image Institute of Canada, a Certified International Business Etiquette & Protocol Consultant from Charleston School of Etiquette & Protocol in the USA, a Certified Luxury Brand Management & Product Design Consultant from London College of Fashion, a Certified Men’s Wear Consultant, and a professional make-up & hairstyling instructor.
	Added up to that, she is also an author of a book series titled “Lost & Found”, a book that helps to put a stop to people who end up dressing with more misses than hits or who struggles to pull a certain piece. Wendy strives to ensure the effectiveness in the transfer of knowledge to her clients by also being an International Licensed Practitioner of NLP™. Adding on to her extensive knowledge, Wendy has gone the extra mile in upgrading her insights and skills in London on Developing Scents. Being a firm believer in utilizing the 5 senses in all her teachings, she has completed another course in “Design with Scents”! On top of that, having been in the industry for years, her travelling experiences and observation of women in fashion gave her the inspiration to create a platform that brings image consultancy to another level.

	After graduating with her BBA (Hons) from UUM, Wendy worked in the finance and management industry. However, it wasn’t long before Wendy’s creative side came calling out to her. Taking the big leap into the colourful world of image consultancy, Wendy has since carved a name for herself in the industry. Together with her professional work ethic, affable charm, and a string of loyal clients, Wendy is now a much sought-after and highly trusted consultant in her field. Her previous experience holding leadership positions across a wide range of corporate cultures and currently in the creative industry also gives Wendy an upper hand in making sure that she is fully capable of merging the world of image and etiquette with the needs of her clients. As testimony, her resume is replete with her experience in banking, insurance, retailing, and skin care and cosmetics management.
	Wendy also has experience as a make-up instructor, image consultant, image coach, fashion stylist, personal shopper, skin care and cosmetics specialist, as well as being an emcee for corporate events held by various multinational companies, with her biggest crowd of 10,000 people in Stadium Bukit Jalil in the year 2009. What distinguishes Wendy from the other consultants is her ability to incorporate NLP & neuroscience theories and practices into Image, making her approaches more impactful and meaningful. Besides, Wendy's delivery focuses on the brand management of the company or the individual.
	Her coaching, classes, and training come alive with the wonderful combination of ART + SCIENCE + SUBSTANCE.
	This unique quality of hers makes Wendy a highly sought-after image consultant in the industry by her clients and loved by the public. She hosted and participated in various events, seminars, conferences, and many more.
	Besides a seemingly endless list of corporate clients, Wendy has also lent her professional consulting skills to various clients such as politicians, network marketers, doctors, celebrities, housewives, students, professionals, and many more, indicating her flexibility and dexterity in using her skills to encompass a broad spectrum of clients from all walks of life. Wendy has also garnered considerable media and press appearances in NSTP, Bernama News, Malaysia Kini, China Press, Nan Yang Siang Pau, GLAM, Harper’s Bazaar, AsiaBiz Today Singapore, TV9, RTM1, The Star, Berita Harian, Harian Metro, KOSMO, The Malay Mail, CLEO, Capital FM, 988FM, Marketing in Asia, ChannelW, Malaysian Business, The Asian Entrepreneur, The Tycoon Success USA etc.
	Wendy’s consummate skills have taken her far and wide. Besides Malaysia, she has shared her expertise in many countries in Asia and Europe.
	Always intent on sharing her knowledge and helping people to bring out the utmost best in themselves, Wendy’s work is born out of her philosophy that one's image should never be used to cover up who they are but instead use it to bring out their true self and, at times, allow oneself the power to dream and to dare.

	PROFILE AT A GLANCE
	QUALIFICATIONS:
	Doctor of Professional Studies, DPS (GULL, USA) – 2016
	EMBA, The Winning Model by Action Education Shanghai – 2018
	High Impact Business Acceleration Model (UOW) - 2025
	Certified Image, Style & Colour Consultant (2005)
	Certified International Etiquette & Protocol Consultant (2017)
	Certified Luxury Brand Management Consultant (2015)
	Licensed Practitioner of NLP (2013)
	Certified Advanced Colour Analysis Consultant (2005)
	Certified Asian Flow Colour Analysis Consultant (2005)
	Certified Men’s Wear Consultant (2015)
	Scents Consultant (2018)
	Professional Make-up & Hairstyling Instructor (2003)
	BBA (Hons) – Majoring in Finance (2001)
	Fashion Styling & Image Making (2020)
	Blue Ocean Strategy (BOS) - 2023
	FlowProfiler® Interpreter (Level 1, Level 2 & Interpreter) - 2024
	Certified Brand Management Consultant (2024)
	(Business, Brand & Behaviour)
	HRDC Accredited Trainer (2023)
	Master Practitioner of Sound Healing (2025)
	Advanced Professional Certificate of Marketing Management (2025)
	ACCREDITATIONS, ACCOLADES , AWARDS & HONOURS:

	Corporate Branding Award 2023/22
	Malaysia Most Fabulous Training & Development Leaders 2020
	Content Developer of the Year 2019
	101 Top Global Training & Development Minds 2019
	Distinguished Trainer 2019
	Coaching & Development Leadership 2019
	Women Icons Malaysia 2018
	The 100 Most Influential Young Entrepreneurs 2017
	Immediate Past President of AICI Malaysia (2020 – 2022)
	President of AICI Malaysia (2018 – 2020)
	President-Elect of AICI Malaysia (2016 – 2018)
	Appointed & Certified Trainer & Coach of GULL, USA
	Top 50 Marketing & Sales LinkedIn Influencer in Malaysia by FAVIKON – 2024
	Impact Circle Stellar CxO Award by Marketing In Asia - 2023
	Most Inspirational LinkedIn Icons in Malaysia You Should Follow Right Now – 2020 & 2018
	MULTI-TALENTED / EXPERIENCED AS A:


	1. CERTIFIED IMAGE CONSULTANT –
	Selected as one of the Industry Experts by PRESTIGE for the CEO Branding Masterclass in the area of Image & Etiquette for the High-Net-worth Individuals.
	Founded the C Perspectives Channel, a platform that seeks to empower and inspire aspiring business professionals to achieve their goals and reach new heights in their careers
	Founded "Fit to Lead" Corporate Wellness Platform for corporate leaders to be an inspiration and great example of integrating the aspect of leadership skills with mental, emotional & physical wellness.
	Possesses a Doctorate of Professional Studies (GULL, USA) from her development pathway that includes a professional project application in Image & Brand Management.
	To date, she has trained more than hundreds of companies and over 80, 000 corporate people ranging from lower level all the way to CEOs and the VVIPs in the areas of Professional Image Branding, Protocol & Business Etiquette.
	Authored a book series titled “Lost & Found”, a book that helps to put a stop to people who end up dressing with more misses than hits or who struggle to pull a certain piece.
	Completed the book “Best Dressed Malaysian of Corporate (Vol.1) with different categories, genders & industries for outstanding & eminent individuals in Malaysia.
	Started a Project on Diversity, Equity & Inclusion (DEI) titled “Your Story is Worth Sharing” with 15 courageous leaders who share their stories.
	2) PROFESSIONAL CERTIFICATION TRAINER –
	3) LICENSED PRACTITIONER OF NLP –
	4) LINKEDIN INFLUENCER–

	Conducting training on building a compelling LinkedIn profile & featured as the cover story on social media strategies in AICI Global Magazine, 2022.
	5) FASHION STYLIST –
	6) PROFESSIONAL MAKE-UP & HAIRSTYLING
	ARTIST/ INSTRUCTOR –
	7) SKIN CARE & COSMETICS SPECIALIST –
	8) PERSONAL SHOPPER / WARDROBE
	CONSULTANT –
	9) CERTIFIED CHILDREN’S ETIQUETTE TRAINER –
	10) PROFESSIONAL EMCEE –
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	Kuala Lumpur Convention Centre (KLCC)
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	MSC Technology Sdn Bhd
	Huacomm TelecoEng (M) Sdn Bhd
	Fimaco Sdn Bhd (Fiamma Holdings)
	Heitech Padu Berhad
	Motorola Solutions (M) Sdn Bhd
	IBM
	Telekom (TM)
	Digi Telecommunications Sdn Bhd
	Samsung Malaysia
	Intel Malaysia
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	Xiao Mi


	EDUCATION RELATED:
	International Medical University (IMU)
	Taylor’s College
	KBU
	Cambridge English
	University of Malaysia Sabah
	INTI International University (Nilai)
	INTI International College (Subang)
	Infrastructure University Kuala Lumpur
	Albukhary International University
	Sunway University
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	Mediterranean Shipping Company Sdn Bhd
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	Institution of Engineers Malaysia
	AETINS Sdn Bhd
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	Baker Tilly Malaysia
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	Robinsons & Co Sdn Bhd
	Hazel & Hawley Malaysia (Darlie)
	Relax Bottles
	Loreal
	Blackmores
	Caring Pharmacy
	LVMH (CHRISTIAN DIOR)
	SURIA, KLCC
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