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SUMMARY
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About this guide

This guide provides regulatory, safety, and environmental information that is compliant with U.S,,
Canadian, and international regulations for Notebook Computers, Tablets, Desktops, Thin Clients, Personal
Workstations, Al Stations, Small-Scale Servers, All-in-Ones, and Point-of-Sale Terminals.

To access the latest user guides, go to http://www.hp.com/support, and follow the instructions to find your
product. Then select User Guides.

WARNING! Indicates a hazardous situation that, if not avoided, could result in serious injury or death.
CAUTION: Indicates ahazardous situation that, if not avoided, could result in minor or moderate injury.

IMPORTANT: Indicates information considered important but not hazard-related (for example,
messages related to property damage). Warns the user that failure to follow a procedure exactly as
described could result in loss of data or in damage to hardware or software. Also contains essential
information to explain a concept or to complete a task.

¥ NOTE: Contains additional information to emphasize or supplement important points of the main text.

- TIP:  Provides helpful hints for completing a task.

About this guide
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Regulatory notices

This chapter provides country- and region-specific non-wireless and wireless regulatory notices and
compliance information for the computer product. Some of these notices may not apply to your product.

One or more integrated wireless devices may be installed. In some environments, the use of wireless
devices may be restricted. Such restrictions may apply aboard airplanes, in hospitals, near explosives, in
hazardous locations, and so on. If you are uncertain of the policy that applies to the use of this product, ask
for authorization to use it before you turnit on.

Accessing regulatory labels

Some products might also provide electronic regulatory labels (e-labels) that can be accessed through the
system BIOS.

Regulatory labels, which provide country or regional regulatory information (for example, FCC ID), might be
physically located on the bottom of the computer, inside the battery bay (select products only), under the
removable service door (select products only), on the back of the display, or on the wireless or modem
module.

NOTE: Electronic labels are not available on all products.
NOTE: Devices not for sale or use in the United States might not contain an FCC ID.

NOTE: The list of available electronic label items varies depending on the computer model and installed
devices.

To view electronic regulatory labels using Computer Setup:

NOTE: To view electronic regulatory labels using an Android operating system, select Settings, select
About tablet, and then select Regulatory labels or Regulatory information.

1. Turnonorrestart the computer.
2. Pressescor {10 to enter Computer Setup.
3. Depending on your computer model, use one of the following methods to view an electronic label:

a. Useapointing device or the arrow keys to select Advanced or Main, select Electronic Labels,
and then press enter.

b. Use apointing device or the arrow keys to select one of the listed items, and then press OK.
- or -

a. Use apointing device or the arrow keys to select Main, and then select Electronic Label
System.

b. Pressenter. The electronic label is displayed.

Chapter 2 Regulatory notices



4. Toexit Computer Setup menus without making any changes, complete one of these steps:

e Select the Exit icon in the lower-right corner of the screen, and then follow the on-screen
instructions.

e Use the arrow keys to select Main, select Ignore Changes and Exit, and then press enter.

Federal Communications Commission Class B notice

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. Use the following notices for Class B products.

These limits provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
using one or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment to an outlet on a circuit that is different from the one that the receiver is
connected to.

e Consult the dealer or an experienced radio or television technician for help.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired
operation.

For questions regarding this product, contact HP using any of these methods:
e Writeto:
HP Inc.
1501 Page Mill Road
Palo Alto, CA 94304
e CallHP at650-857-1501
e Email techregshelp@hp.com

To identify this product, refer to the part, series, or model number found on the product.

Modifications

The FCC requires the user to be notified that any changes or modifications made to this device that are
not expressly approved by HP may void the user's authority to operate the equipment.

Federal Communications Commission Class B notice
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Cables

To maintain compliance with FCC Rules and Regulations, connections to this device must be made with
shielded cables having metallic RFI/EMI connector hoods.

Products with wireless LAN devices or HP Mobile Broadband Modules

This device must not be colocated or operating in conjunction with any other antenna or transmitter.

/A WARNING! Exposure to Radio Frequency Radiation The radiated output power of this device is
below the FCC radio frequency exposure limits. Nevertheless, the device should be used in a manner that
is in conformance with the expected typical usage.

Wireless devices with 5.925 GHz-7.125 GHz

The operation of this device is prohibited for control of or communications with unmanned aircraft
systems.

Global Class A notices

Use these notices for Class A products.

Federal Communications Commission Class A notice

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC rules.

These limits are designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. Operation of this equipment in a residential areais likely to
cause harmful interference in which case the user will be required to correct the interference at his own
expense.

For questions regarding this product:
e Writeto:
HP Inc.
1501 Page Mill Road
Palo Alto, CA 94304
e CdallHP at650-857-1501
—or-
e Email techregshelp@hp.com

To identify this product, refer to the part, series, or model number found on the product.

Chapter 2 Regulatory notices



Modifications

The FCC requires the user to be notified that any changes or modifications made to this device that
are not expressly approved by Hewlett Packard Enterprise may void the user's authority to operate the

equipment.

Cables

To maintain compliance with FCC Rules and Regulation, connections to this device must be made with

shielded cables having metallic RFI/EMI connector hoods.

Australia notice

Use this notice for Class A products in Australia.

/A WARNING! Thisisa Class A product. In a domestic environment, this product may cause radio
interference in which case the user may be required to take adequate measures.

European Union and UK notice

Use this notice for Class A products in the European Union and UK.

/A WARNING! Thisis a Class A product. In a domestic environment, this product may cause radio
interference in which case the user may be required to take adequate measures.

Japan notice

VCCI- CISPR32
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South Korea notice
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Wap2rgs S0 ALt

Taiwan notice
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Modifications
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Brazil notice

Este equipamento ndo tem direito & protecdo contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

IMPORTANT: A alimentacdo de energia € predefinida para 220/230V. Se vocé possuir tomada elétrica
de 110/115V, por favor, altere a chave na parte traseira do seu computador para a tenséo correta.

Para maiores informacdes, consulte o site da ANATEL - www.anatel.gov.br.

Canada notices

If this device has WLAN or Bluetooth capability, the device complies with Industry Canada licence-exempt
RSS standard(s). Operation is subject to the following two conditions: (1) this device may not cause
interference, and (2) this device must accept any interference, including interference that may cause
undesired operation of the device.

WARNING! Exposure to Radio Frequency Radiation: The radiated output power of this device is
below the Industry Canada radio frequency exposure limits. Nevertheless, the device should be used ina
manner that is in conformance with the expected typical usage.

IMPORTANT: Wireless devices operating in the 6 GHz band shall not be used for control of or
communications with unmanned aircraft systems.

IMPORTANT: When using I[EEE 802.11q, n, or ac wireless LAN, this product is restricted to indoor use,
due toits operation in the 5.15 GHz to 5.25 GHz frequency range. Industry Canada requires this product
to be used indoors for the frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for harmful
interference to co-channel mobile satellite systems. High-power radar is allocated as the primary user of
the 5.25 GHz to 5.35 GHz and 5.65 GHz to 5.85 GHz bands. These radar stations can cause interference
with and/or damage to this device.

The antennas for this device are not replaceable. Any attempt at user access will damage your computer.

RLAN notices

Use these notices with Radio Local Area Network (RLAN) devices.
e Devices shall not be used for control of or communications with unmanned aircraft systems.
e Devices shall not be used on oil platforms.

e Devices shall not be used on aircraft, except for the low-power indoor access points, indoor
subordinate devices, low-power client devices, and very low-power devices operating in the
5925-6425 MHz band, that may be used on large aircraft as defined in the Canadian Aviation
Regulations, while flying above 3,048 meters (10,000 feet).

Except for very low-power devices:
e Devices shall not be used on automobiles.
e Devices shall not be used on trains.

e Devices shall not be used on maritime vessels.

Chapter 2 Regulatory notices
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European Union and UK regulatory notices

The European Union and UK have their own set of regulatory notices.

Declaration of Conformity

Products bearing the CE marking and UK marking have been constructed so that they can operate in at
least one EU Member State and UK and comply with one or more of the following EU Directives and the
equivalent UK Statutory Instruments as may be applicable:

RED 2014/53/EU; Low Voltage Directive 2014/35/EU; EMC Directive 2014/30/EU; Ecodesign Directive
2009/125/EC; RoHS Directive 2011/65/EU.

Compliance with these directives is assessed using applicable European Harmonised Standards.

The full EU and UK Declaration of Conformity can be found at the following website:
http://www.hp.eu/certificates. Search with the product model name or its Regulatory Model Number (RMN),
which may be found on the regulatory label.

For EU regulatory matters, contact HP at:
e Postal address: HP REG 23010, 08028 Barcelona, Spain
e Email:reg@hp.com

e \Website: https://www.hp.com

Cyber Resilience Act

This section provides the mandatory information and security instructions to ensure the ongoing security
and proper functioning of the product.

HP Coordinated Vulnerability Disclosure policy

Security is critically important to HP and we know it's a top issue for our customers and the foundation of
trust in our products and services.

When vulnerabilities are discovered, our goal is to provide updates to mitigate potential risks as quickly as
possible, ideally before the release of information regarding the vulnerability. HP has adopted the industry
best practice called Coordinated Vulnerability Disclosure (CVD), and works with partners, industry, and the
security community to address vulnerabilities.

HP encourages anyone who suspects a vulnerability in one of our products or services to report it to us
and work in a coordinated manner to mitigate the vulnerability via the following process:

e Submit suspected vulnerabilities to HP using the form below.
e HP will acknowledge receipt of the submission within two business days and begin investigating.

e If the vulnerability is confirmed, HP will notify the submitter in a timely manner, begin working on
remediation plans, and provide status updates to the submitter in a reasonable timeframe.

e HP will work with the submitter regarding a coordinated public release of the vulnerability so that
updates are available to protect customers and minimize potential risks.

Report a potential issue link: https://enable.hp.com/potentialsecurityvulnerability-report

European Union and UK regulatory notices
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Product security information, secure operations, and lifecycle management

Product identification details (marketing name, regulatory model, serial number, etc.) are printed on the
serial number label or agency label. These labels are located on the bottom of the computer, the rear
panel, or under the service door.

To view the latest security properties, or manufacturer-specified security environments for this model,
visit the HP Support Page at https://www.hp.com/support and search using your product's serial number.
The platform provides detailed technical instructions on changing default passwords, adjusting security
settings, managing automatic updates via HP PC Commercial BIOS (UEFI) Setup Administration Guide, and
performing secure decommissioning and data removal using HP Secure Erase.

HP regularly releases product firmware updates for new features, fixes, and security issues. Resolutions
for potential security issues are communicated via an HP Security Bulletin. Subscribe to HP Security
Bulletins at https://support.hp.com/security-bulletins for more information.

The device incorporates security features designed to support the protection of data, system integrity,
and secure operation within its intended use environment. Depending on the configuration and model, the
product may include:

e Hardware-based security mechanisms (for example, Trusted Platform Module (TPM), Secure Boot)
e Firmware and BIOS/UEFI protection features

e Operating system-level security mechanisms

e Access control and authentication support (e.g., user credentials, device management integration)
e Data protection features such as encryption support

These security features are designed to be used as part of a broader, managed IT environment and do not
replace system-level cybersecurity controls implemented by the user or system integrator. For security
support information (including end-date), go to Firmware support periods for HP products.

Data security associated with product changes

Changes to the product, including software updates, firmware or BIOS updates, configuration
modifications, or installation of additional software, can affect the security of data processed or stored by
the product.

Such changes may:

e Introduce new security vulnerabilities if they are not properly validated or maintained
e Alter or disable existing security features or protective mechanisms

e Affect system configurations related to access control, authentication, or encryption
e Impact compatibility with security controls implemented in the operating environment

To maintain data security, all changes to the product shall be managed and implemented in accordance
with applicable security policies and best practices.

Only software, firmware, and configuration changes from trusted and authorized sources should be
applied. Unauthorized or unsupported modifications may compromise the security of the product and the
data it processes. Security updates provided by HP are intended to address vulnerabilities and improve
the security of the product. Failure to apply recommended updates in a timely manner may increase the
risk of security incidents affecting data confidentiality, integrity, or availability.

Chapter 2 Regulatory notices
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Information for Integrator

A Device might be designed to be used as a standalone information processing system, or as a
component integrated into alarger IT system or solution.

When integrated into another system, the following conditions shall be ensured by the system integrator to
maintain cybersecurity and compliance:

e Access control, authentication, and network protection mechanisms shall be implemented at system
level.

e Only trusted and validated software, firmware, and peripheral components shall be integrated.

e Externalinterfaces (for example, network ports, USB ports) shall be configured and restricted
according to the system security policy.

e The systemintegrator shall ensure that the integration does not introduce conflicts with the security
mechanisms of the device.

Use of the device in unsecured, unmanaged, or publicly exposed environments without appropriate
system-level protections may lead to increased cybersecurity risks.

When this device is incorporated into a larger system:
e HPisresponsible for the cybersecurity of the device as delivered.

e The systemintegrator is responsible for ensuring that the combined system meets applicable
cybersecurity requirements.

The integrator shall ensure timely application of security updates provided by HP and compatibility of
updates within the integrated system.
Products with radio functionality (EMF)

Use this notice when you need to provide EMF data for radio operation.

This product incorporates a radio transmitting and receiving device. For notebook computers and all-in-
one computers in normal use, a separation distance of 20 cm ensures that radio frequency exposure
levels comply with EU requirements. Products designed to be operated at closer proximities, such as
tablet computers, comply with applicable EU requirements in typical operating positions. Products can be
operated without maintaining a separation distance unless otherwise indicated in instructions specific to
the product.

Restrictions for products with radio functionality (select products only)

Some products in some countries have restrictions on radio function.

Information for Integrator 9
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¥ IMPORTANT: IEEE 802.11 wireless LAN with 5.15 GHz-5.35 GHz and/or Wi-Fi 6E Low Power Indoor
5.945 GHz-6.425 GHz (or 5.925 GHz-6.425 GHz in UK) frequency bands are restricted for indoor use
only in all countries reflected in the matrix. Using this WLAN application outdoors might lead to
interference issues with existing radio services.

Radio frequency bands and maximum power levels (select products and countries only)

The table shows radio frequency bands and maximum power levels for some products and some
countries.

Table 2-1 Radio frequency bands and maximum power levels (select products and countries only)

Radio Technology Maximum Transmit Power EIRP (mW)
Bluetooth; 2.4 GHz 100
NFC; 13.56 MHz 10
RFID; 865-868 MHz/915-921 MHz 2000/4000
WLAN Wi-Fi 802.11; 2.4 GHz, 5 GHz, 6 GHz 100, 200, EU: 200/25 (LPI/VLP), UK: 250/25 (LPI/VLP)
SRD Wi-Fi802.11;5725-5875 MHz 25
WWAN 5G NR (450 MHz-7125 MHz) 400
WWAN 4G LTE; 700/800/900/1800/2100/2300/2600/3500 MHz 200
WWAN 3G UTMS; 900/2100 MHz 250
WWAN 2G GSM GPRS EDGE; 900 MHz 2000
WWAN 2G GSM GPRS EDGE; 1800 MHz 1000
WiGig® 802.11ad; 60 GHz 316

B NOTE: Use only HP-supported software drivers and correct country settings to ensure compliance.

Desktop workstation Lot 6/26 notice

Use this notice with desktop workstation products in scope for Lot 6/26.

e This product does not have a power management function that switches the product automatically
into a networked standby or off mode.

10 Chapter 2 Regulatory notices



e The power consumption of the equipment is likely to be higher than other equipment models that offer
the ability to place the system in automatic standby or off mode.

Ergonomics notice

When a mobile computer is used at the office workstation for display work tasks where the Visual Display
Unit (VDU) Directive 90/270/EEC is applicable, an adequate external keyboard is required. Depending

on the application and task, an adequate external monitor may also be necessary to attain working
conditions comparable to a workstation setup.

Ref: EK1-ITB 2000 (voluntary GS certification)

Mobile computers bearing the "GS" approval mark meet the applicable ergonomic requirements. Without
external keyboards, they are suitable only for short-time use for VDU tasks.

During mobile use with disadvantageous illumination conditions (e.g. direct sunlight) reflections may occur,
which result in reduced readability.

A computer system comprising HP brand products meets the applicable ergonomic requirements if all
affected constituent products bear the "GS" approval mark, for example Business Desktop PC, keyboard,
PC-mouse and monitor.

Please pay attention when installing a dedicated Tower, Micro Tower Business Desktop PC, Small Form
Factor Desktop PC, or Workstation that is not intended to be installed/used in the direct field of view at
visual display workplaces. To avoid annoying reflections at visual display workplaces, this device must not
be placed in the direct field of view.

European telephone network declaration (Modem/Fax)

The product herewith complies with the requirements of the applicable Directive and carries the CE
marking accordingly. However, due to differences between the individual PSTNs provided in different
countries/regions, the approval does not, of itself, give an unconditional assurance of successful
operation on every PSTN network termination point. In the event of problems, you should contact your
equipment supplier in the first instance.

Australia and New Zealand notice

This equipment incorporates a radio transmitting and receiving device. In normal use, a separation
distance of 20 cm ensures that radio frequency exposure levels comply with the Australian and New
Zealand Standards.

The computer must be connected to the Telecommunication Network through aline cord that meets the
requirements of AS/CA S008.

/A WARNING! Modems without integral RJ11 connector that are shipped with this computer should not
be installed in any other device.

China WWAN notice
EEER ANFENAFBNSEAREHRITREAEH, FEARENEHAIRESHELZEMNR,

Chinaradio equipment notice
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Japan notice
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VCCI-B
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VCCI32-1 HiEBEENEZE

CHEEIX. VSABHEERTT . COEELX. FERETHEATHSIILEEBMNELTULET A, COEKENS
CARBTLED a3V ZEMITEELTERINGE, RIEESESIEFRITIEAHYET,

YRV ERBAZIZHE > TELWLERYRWLELTTSLY,

VCCI-B

5GHz H R U 6GHz T AT 2R ERBRRFEERFERICROATOEY . CORBFEZENTERTS
CERFERETELONTVET,

Wireless LAN, Wireless WAN, and Bluetooth® certification markings
MBI BB EBSIRAF - F T ERADAEZ T -BERFEEZEHELTLFET,

This product contains certified radio equipment.

Some products may use electronic regulatory labels (e-labels). To view the certification mark and numbers
on an e-label, please refer to the previous “Accessing regulatory labels” section.

— OB LTI, BEFETESANIL (SN MERAINTOET, e SRILDORBEY—/ LTI RE4EKD
FTHICIE. TRESNILOER IDEEEZBEZSW

Paraguay notice

En Paraguay, este equipo deberd ser configurado para operar con las limitaciones establecidas enla
Norma Técnica NTC-RF-5925:2025 de la CONATEL.

Mexico notice
Declaracion para México

La operacién de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo
o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier
interferencia, incluyendo la que pueda causar su operacion no deseada.

Aviso sobre conexiones inaldmbricas para México:

En el caso de PC de escritorio, equipos All-in-One, terminales de punto de ventaq, thin clients y workstations
en uso normal e instalados con un dispositivo de transmision y recepcion de radio, una distancia

de separacion de 20 cm garantiza que los niveles de exposicion a radiofrecuencia cumplan con los
requisitos de México.

Eurasian Union regulatory notices

The following notices might apply to products sold in the Eurasian Union.

Wireless LAN, Wireless WAN, and Bluetooth® certification markings 13



IIpounsBoauTeJb U 1aTA NPOU3BOACTBA

HP Inc.

Anpec: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

[ara npousBonctsa 3ammndposana B 10-3Ha4HOM cepuitHOM HOMepe, pacIioNoKEHHOM Ha HAKJICHKe cO
ciry>ke0Hoi nHopManyei N3IeIHs.

4-51, 5-51 1 6-51 UPPBI 0003HAYAIOT TOJ] U HEMIEITIO IPOU3BOACTBA. 4-51 upa 0603HauaeT rof, Hampumep, «3»
0603Hayaer, 4to u3zernue npousseacHo B «2013» romy.

5-51 1 6-51 1iuhpb1 0003HAYAIOT HOMEP HEEIH B TO/ly IIPOU3BOACTBA, Harpumep, «12» 06o3HauaeT «12-10» Hepento.

Onaipyuui :x9He oHAIpy Mep3imi

HP Inc.
Mexkemxkaiior: 1501 Page Mill Road, Palo Alto, California 94304, U.S.

OHiMHIH jkacay Mep3iMiH Taly YIIIiH OHIMHIH KbI3MET KepceTy xarceipMacbiaarsl 10 TanOaaaH TyparsiH
CepUSIIBIK HOMIPiH KapaHBbI3.

4-1iri, 5-111i sx9HE 6-11TBI CAHAAP OHIMHIH JKacaJFaH XKbUTbI MEH AlITACHIH KOPCETE. 4-11Ti CaH JKbIIBIH KOPCETe ],
MeIcaiisl «3» canbl «2013» nereni Ginmipe/i.

B-111i xx9He B-111bI caHmap OEpiIreH KbULABIH Kall anTachIHa )KacallFaHbIH KopceTe/Il, MbIcaibl, «12» canbl «12-
IIi» anTa AereHai ounmipei.

MecTHBIE IPEACTABUTEJIHN:

Poccusi: OO0 "Ditulln UuK",

Poccuiickas ®enepanums, 125171, r. Mocksa, Jlennnrpazackoe mocce, 16A, c1p.3,

tenedon/dakc: +7 495 797 3500/ +7 499 92132 50

Ka3zaxcran: ®uman komnanuu "Jitullu ['moban Tpaiiauar bu.Bu.", Pecy6nuka Kazaxcran, 050040, 1.
Aumarsl, BocTanIsIKCKHiA paiioH, mpocrekt Ans-Papabu, 77/7,

tenedon/dakc: +7 727 355 35 52

Keprigikri exingikrepi:

14

Peceii: OO0 "Ditullu MHK",

Peceit ®enepanmscer, 125171, Mackey, Jlenunrpan mocceci, 16A 6ok 3,

Tenedon/dakc: +7 495 797 3500/ +7 499 92132 50

Kazakcran: "Ditullu ['mo6an Tpaiiguar bu.Bu. "komnanusiceiabiy Kazakcranmars! Gpumuainsl, Kazakcran
Pecny6nukacer, 050040, Anmarst k., Boctanmpik, Oi-

®dapabu qaH.butbL 77/7,

Tenedon/dakc: +7 727 355 35 52
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Singapore wireless notice

Turn off any WWAN devices while you are aboard aircraft. The use of these devices aboard aircraft is
illegal, may be dangerous to the operation of the aircraft, and may disrupt the cellular network. Failure
to observe this instruction may lead to suspension or denial of cellular services to the offender, or legal
action, or both.

Users are reminded to restrict the use of radio equipment in fuel depots, chemical plants, and where
blasting operations are in progress.

As with other mobile radio transmitting equipment, users are advised that for satisfactory operation of the
equipment and for the safety of personnel, no part of the human body should be allowed to come too close
to the antennas during operation of the equipment.

This device has been designed to comply with applicable requirements for exposure to radio waves,
based on scientific guidelines that include margins intended to assure the safety of all people, regardless
of health and age. These radio wave exposure guidelines employ a unit of measurement known as the
specific absorption rate (SAR). Tests for SAR are conducted using standardized methods, with the phone
transmitting at its highest certified power level in all used frequency bands. The SAR data information

is based on CENELEC standards EN50360 and EN50361, which use the limit of 2 watts per kilogram,
averaged over 10 grams of tissue.

South Korea notices
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Regulatory submission document
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Thailand wireless notice

ia3adInsanunanazalnIaiil danureaadssmuanaIIURI oo MuUATY NANT.
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(This telecommunication equipment conforms to the requirements of NBTC.)

3asinsannanidszdumanafuiinin lWihseaade4auin I UANNLIRAA IR TMWYBINUEEINNNS
ldia3esinuanmaninmen s siams Insanmaniandlssmamnua

This radio communication equipment has the electromagnetic field strength in compliance with the Safety
Standard for the Use of Radio communication Equipment on Human Health announced by the National
Telecommunications Commission.

Taiwan NCC notices

The following notices apply to Taiwan.

#EHR LAN 802.11 2518 /BE ST S5 i | 5 PR R @ EA SR (B

S EEREI L D ESHAEM, JHEE, 4 BRAEAE Y THESERE, MANEREE
R 2 BRI, BHESHESEH 2 EATALERNE LR TRALEE CHRE TRRSH,
RIENER, REERTENSGEQER, TS REE, REEEEEARTFEZ FREEE.
EDENBERMADEALBERTE. HERERAEREMETHENZTE,

FER S R BIE B E R 2 IRAE,

BIRLE IR PR AR B A B E S B B R A

MO BHKFE, FREER,

Airline travel notice

Use of electronic equipment aboard commercial aircraft is at the discretion of the airline.

User-replaceable battery notices

When a battery has reached the end of its useful life, do not dispose of the battery in general household
waste. Follow the local laws and regulations in your area for computer battery disposal.

HP encourages customers to recycle used electronic hardware, HP original print cartridges, and
rechargeable batteries. For more information about recycling programs, refer to the HP website at
http://www.hp.com/recycle.

For information about removing a user-replaceable battery, refer to the user guide included with the
product.

Factory-sedaled battery notices

16

The batterylies] in this product cannot be easily replaced by users themselves. Removing or replacing the
battery could affect your warranty coverage. If a battery is no longer holding a charge, contact support.

When a battery has reached the end of its useful life, do not dispose of the battery in general household
waste. Follow the local laws and regulations in your area for battery disposal.
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Telecommunications device approvals

The telecommunications device in the computer is approved for connection to the telephone network in
the countries and regions whose approval markings are indicated on the product label located on the
bottom of the computer or on the modem.

Refer to the user guide included with the product to ensure that the product is configured for the country
or region where the product is located. Selecting a country or region other than the one where itis located
may cause the modem to be configured in a way that violates the telecommunication regulations/laws of
that country or region. In addition, the modem may not function properly if the correct country or region
selection is not made. If, when you select a country or region, a message appears that states that the
country or region is not supported, this means that the modem has not been approved for use in this
country or region and thus should not be used.

Modem notices

Canada, Japan, New Zealand, and the U.S. have their own sets of modem notices.

U.S. modem statements

This equipment complies with Part 68 of the FCC Rules and the requirements adopted by the ACTA. On
the bottom of the computer or on the modem is a label that contains, among other information, a product
identifier in the format US:AAAEQIHFTXXXX. Provide this information to the telephone company if you are
requested to do so.

Applicable certification jack USOC = RJ11C. A plug and jack used to connect this equipment to
the premises wiring and telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with
this product. It is designed to be connected to a compatible modular jack that is also compliant. See
installation instructions for details.

The REN is used to determine the number of devices that may be connected to a telephone line. Excessive
RENSs on a telephone line may result in the devices not ringing in response to an incoming call. In most but
not all locations, the sum of RENs should not exceed five (5.0). To be certain of the number of devices that
may be connected to a line, as determined by the total RENs, contact the local telephone company. For
products approved after July 23, 2001, the REN for this product is part of the product identifier that has
the format US:AAAEQ#HITXXXX. The digits represented by #Ht are the REN without a decimal point (e.g., 03
is a REN of 0.3). For earlier products, the REN is separately shown on the label.

If this HP equipment causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. But, if advance notice isn't practical,
the telephone company will notify you as soon as possible. Also, you will be advised of your right to file a
complaint with the FCC if you believe it is necessary.

The telephone company may make changes to its facilities, equipment, operations, or procedures that
could affect the operation of the equipment. If this happens, the telephone company will provide advance
notice in order for you to make necessary modifications to maintain uninterrupted telephone service.

If trouble is experienced with this equipment, call technical support. If the equipment is causing harm
to the telephone network, the telephone company may request that you disconnect the equipment until
the problemiis resolved. You should perform repairs only to the equipment specifically discussed in the
“Troubleshooting” section of the user guide, if one is provided.

Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission, or corporation commission for information.

Telecommunications device approvals 17



If your home has specially wired alarm equipment connected to the telephone line, ensure that the
installation of this HP equipment does not disable your alarm equipment. If you have questions about what
will disable alarm equipment, consult your telephone company or a qualified installer.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or
other electronic device, including a fax machine, to send any message unless such message clearly
contains in a margin at the top or bottom of each transmitted page, or on the first page of the
transmission, the date and time it is sent and an identification of the business, other entity, or other
individual sending the message, and the telephone number of the sending machine or such business,
other entity, or individual. The telephone number provided may not be a 900 number or any other number
for which charges exceed local or long-distance transmission charges.

In order to program this information into your fax machine, you should complete the steps outlined in the
faxing software instructions.

Canada modem statements

This equipment meets the applicable Industry Canada technical specifications.

The Ringer Equivalence Number, REN, is an indication of the maximum number of devices allowed to be
connected to a telephone interface. The termination on an interface may consist of any combination of
devices, subject only to the requirement that the sum of the RENs of all devices does not exceed 5. The
REN for this terminal equipment is 1.0.

Japan modem statements

If the computer does not have the Japanese certification mark on the bottom of the computer, refer to the
appropriate certification marking below.

The Japanese certification mark for the V.92 56K Data/Fax Modem is below:

AD5-0413001

T/

If the computer does not have the Japanese certification mark on the bottom of the computer, refer to the
appropriate certification marking below.

The Japanese certification mark for the LS| Corporation PCI-SV92EX Soft modem is below:

AOT0107003

<4ii

New Zealand modem statements
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The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted
that the item complies with minimum conditions for connection to its network.

It indicates no endorsement of the product by Telecom, nor does it provide any sort of warranty. Above all,
it provides no assurance that any item will work correctly in all respects with another item of Telepermitted
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equipment of a different make or model, nor does it imply that any product is compatible with all
of Telecom's network services.

This equipment is not capable, under all operating conditions, of correct operation at the higher speeds for
which it is designed. Telecom will accept no responsibility should difficulties arise in such circumstances.

If this device is equipped with pulse dialing, note that there is no guarantee that Telecom lines will always
continue to support pulse dialing.

Use of pulse dialing, when this equipment is connected to the same line as other equipment, may give rise
to bell tinkle or noise and may also cause a false answer condition. Should such problems occur, the user
should not contact the Telecom Faults Service.

Some parameters required for compliance with Telecom's Telepermit requirements are dependent on the
equipment (PC) associated with this device. The associated equipment shall be set to operate within the
following limits for compliance with Telecom's Specifications:

e There shall be no more than 10 call attempts to the same number within any 30-minute period for any
single manual call initiation.

e The equipment shall go on-hook for a period of not less than 30 seconds between the end of one
attempt and the beginning of the next attempt.

e Where automatic calls are made to different numbers, the equipment shall be set to go on-hook for
a period of not less than 5 seconds between the end of one attempt and the beginning of the next
attempt.

e The equipment shall be set to ensure that calls are answered between 3 and 30 seconds of receipt of
ringing (So set between 2 and 10).

Voice support

All persons using this device for recording telephone conversations shall comply with New Zealand law.

This requires that at least one party to the conversation is aware that it is being recorded. In addition,

the Principles enumerated in the Privacy Act 1993 shall be complied with in respect to the nature of the
personal information collected, the purpose for its collection, how it is to be used, and what is disclosed to
any other party.

This equipment shall not be set to make automatic calls to the Telecom ‘111" Emergency Service.

Macrovision Corporation notice

This product incorporates copyright protection technology that is protected by method claims of certain
U.S. patents and other intellectual property rights owned by Macrovision Corporation and other rights
owners.

Use of this copyright protection technology must be authorized by Macrovision Corporation and is
intended for home and other limited viewing uses only, unless otherwise authorized by Macrovision
Corporation. Reverse engineering or disassembly is prohibited.

Voice support 19



3 Safety notices

Your product documentation might require one or more of these safety notices.

Important safety information

These notices could apply to many products.

/A WARNING! The computer may be heavy; be sure to use ergonomically correct lifting procedures when
movingit.

Install the computer near an AC outlet. The AC power cord is your computer’'s main AC disconnecting
device and must be easily accessible at all times. If the power cord provided with your computer has a
grounded plug, always use the power cord with a properly grounded AC outlet to avoid the risk of electric
shock.

To reduce the possibility of an electric shock from the telephone network, plug your computer into the AC
outlet before connecting it to the telephone line. Also, disconnect the telephone line before unplugging
your computer from the AC power outlet.

Always disconnect the modem cord from the telephone system before installing or removing your
computer cover.

Do not operate the computer with the cover removed.

For your safety, always unplug the computer from its power source and from any telecommunications
systems (such as telephone lines), networks, or modems before performing any service procedures.
Failure to do so may result in personal injury or equipment damage. Hazardous voltage levels are inside
the power supply and modem of this product.

As a safety precaution, if the system power load exceeds the specific configuration’s capacities, the
system may temporarily disable some USB ports.

/A WARNING! Toreduce the risk of fire, electric shock, and injury to persons when using this device,
always follow basic safety precautions, including the following:

e Do not use this product near water—for example, near a bathtub, wash bowl, kitchen sink or laundry
tub, in a wet basement, or near a swimming pool.

e Avoid using this product during an electrical storm. There is a remote risk of electric shock from
lightning.

e Do not use this product to report a gas leak while in the vicinity of the leak.

e Always disconnect the modem cable before opening the equipment enclosure or touching an
uninsulated modem cable, jack, or internal component.

e If this product was not provided with a telephone line cord, use only No. 26 AWG or larger
telecommunication line cord.

e Do not plug a modem or telephone cable into the RJ-45 (network) jack.
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SAVE THESE INSTRUCTIONS.

IMPORTANT: If your computer is provided with a voltage select switch for use ina 115 or 230 V power
system, the voltage select switch has been preset to the correct voltage setting for use in the particular
country/region where it was initially sold. Changing the voltage select switch to the incorrect position can
damage your computer and void any implied warranty.

This product has not been evaluated for connection to an “IT” power system (an AC distribution system
with no direct connection to earth, according to applicable safety standards).

Heat-related safety warning notice

A

Use this notice if injury from excessive heat is a possibility.

WARNING! To reduce the possibility of heat-related injuries or of overheating the mobile computer, do
not place the mobile computer directly on your lap or obstruct the computer air vents. Use the mobile
computer only on a hard, flat surface. Do not allow another hard surface, such as an adjoining optional
printer; or a soft surface, such as pillows or rugs or clothing, to block airflow. Also, do not allow the AC
adapter to contact the skin or a soft surface, such as pillows or rugs or clothing, during operation. The
computer and AC adapter provided by HP comply with the user-accessible surface temperature limits
defined by applicable safety standards.

CAUTION: To reduce therisk of heat-related injuries, do not touch internal hot surfaces until internal
surfaces have cooled down to room temperature.

Potential safety conditions notice

If you notice any of the following conditions (or if you have other safety concerns), do not use the
computer: crackling, hissing, or popping sound, or a strong odor or smoke coming from the computer.

It is normal for these conditions to appear when an internal electronic component fails in a safe and
controlled manner. However, these conditions may also indicate a potential safety issue. Do not assume it
is a safe failure. Turn off the computer, disconnect it from its power source, and contact technical support
for assistance.

Installation conditions

See installation instructions before connecting this equipment to the input supply.

/A WARNING! Energized and moving parts may be inside the computer. Disconnect power to the

equipment before removing the enclosure. Replace and secure the enclosure before re-energizing the
equipment.

Acoustics notice

Use this notice when the sound pressure level might be lower than recommended or expected.

Sound pressure level (LpA) is far below 70dB(A) (operator position, normal operation, according to ISO
7779). To display product noise emission data, go to “IT ECO Declarations” at http://www.hp.com/go/ted,
and then select a product category from the drop-down menu.

Heat-related safety warning notice
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Battery notices
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B

B

One or more of these safety notices might apply to your product's battery.

WARNING! The product may contain an internal lithium manganese dioxide, vanadium pentoxide, or
alkaline battery or battery pack. There is risk of fire and burns if the battery pack is not handled properly.

WARNING! Do not attempt to recharge the battery.
WARNING! Do not expose to temperatures higher than 60°C (140°F).

WARNING! To reduce potential safety issues, only the battery provided with the computer, a
replacement battery provided by HP, or a compatible battery purchased as an accessory from HP should
be used with the computer. Fast charging may not be available for non-compatible or non-HP batteries.

WARNING! To reduce the risk of fire or burns, do not disassemble, crush, puncture, short external
contacts, or dispose of in fire or water.

WARNING! Risk of explosion if the battery is replaced by anincorrect type. Dispose of used batteries
according to the instructions.

WARNING! Replace only with the HP spare battery designated for this product.
WARNING! Do notingest the battery, which would be a Chemical Burn Hazard.

WARNING! This product contains a coin/button cell battery. If the coin/button cell battery is swallowed,
it can cause severe internal burns in just 2 hours and can lead to death.

WARNING! Select products contain a non-replaceable coin/button cell battery.
WARNING! Keep new and used batteries away from children.

WARNING! If the battery compartment does not close securely, stop using the product and keep it
away from children.
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WARNING! If you think batteries might have been swallowed or placed inside any part of the body, seek
immediate medical attention.

WARNING! Leaving abattery in an environment surrounded by extremely high temperatures can result
in an explosion or the leakage of flammable liquid or gas.

WARNING! A battery subjected to extremely low air pressure may result in an explosion or the leakage
of flammabile liquid or gas.

WARNING! Remove and immediately recycle or dispose of used batteries according to local
regulations and keep away from children. Do NOT dispose of batteries in household trash or incinerate.

WARNING! Even used batteries may cause severe injury or death.
WARNING! Callalocal poison control center for treatment information.
WARNING! Non-rechargeable batteries are not to be recharged.

WARNING! Do not force discharge, recharge, disassemble, heat above (60°C (149°F).) or incinerate.
Doing so may result in injury due to venting, leakage or explosion resulting in chemical burns.

WARNING! Ensure the batteries are installed correctly according to polarity (+ and -).

WARNING! Do not mix old and new batteries, different brands or types of batteries, such as alkaline,
carbon-zinc, or rechargeable batteries.

WARNING! Remove and immediately recycle or dispose of batteries from equipment not used for an
extended period of time according to local regulations.

WARNING! Always completely secure the battery compartment. If the battery compartment does not
close securely, stop using the product, remove the batteries, and keep them away from children.

WARNING! Only replace the battery with a compatible battery type. The compatible battery type for
Desktop Workstations, Desktop Computers, All-in-One Computers, and HP Z Captis is CR2032 and for
HP Chromeboxis ML 1220.

WARNING! The compatible battery type for Notebook ZBook Fury is CR2025, for ZBook Studio,
ProBook Fortis, Pro x360 Fortis is CR2016, for EliteBook630/640/650/645/655, ZBook Power, Pro
mt440, Elite mt645, ProBook is CR2032 and for EliteBook830/840/860/835/845/865, ZBook Firefly,
Elite mt845, Elite x360, Pro x360, EliteBook 1040 is CR1620.

WARNING! The nominal battery voltage is 3V.

AWARNING

« INGESTION HAZARD: This product contains a button cell or coin battery.

« DEATH or serious injury can occur if ingested,

*  Aswallowed button cell or coin battery can cause Internal Chemical
Burns in as litthe as 2 hours.

*  KEEP new and used batteries OUT OF REACH of CHILDREN

+  Seek immediate medical attention if a battery is suspected to be @
swallowed or inserted inside any part of the body.

Battery notices
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Table 3-1 Battery disposal icon and description

Icon Description

Batteries, battery packs, and accumulators should not be disposed of with the general household waste. In
order to forward them to recycling or proper disposal, please use the public collection system or return them
to HP, an authorized HP partner, or their agents.

Magnet notices

A

Use this notice for products equipped with magnets.

WARNING! This device might contain embedded magnets. Please be aware that magnetic fields may
interfere with the proper functioning of medical devices such as pacemakers and implantable
cardioverter-defibrillators (ICD’s).

As a precaution it is recommended to keep this device at least 15 cm or at least 30 cm (when

using a wireless charger) away from any individuals wearing electronic medical devices. If interference
is suspected, stop using the device immediately and consult your physician and the medical device
manufacturer for further guidance.

Fan notices

A

A
A

Use one or more of these notices to warn users about the dangers of injuries from spinning fan blades.

WARNING! & Keep body parts away from moving parts.

WARNING! Keep body parts away from fan blades.

WARNING! Keep body parts out of the motion path.

Headset and earphone volume level notice

A

This notice warns about the danger of high volume settings for headsets and earphones.

WARNING! @ To prevent possible hearing damage, do not listen at high volume levels for long
periods.

Adjustment of the volume control as well as the equalizer to other settings than the center position may
increase the ear-/headphones output voltage and therefore the sound pressure level. The use of factors
influencing the ear-/headphones output other than those specified by the manufacturer (e.g. operating
system, equalizer software, firmware, driver) may increase the ear-fheadphones output voltage and
therefore the sound pressure level.
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Laser safety

Use this notice to warn of possible radiation exposure from incorrect laser usage.

/A WARNING! Use of controls or adjustments, or performance of procedures other than those specified
in the laser product installation guide, may result in hazardous radiation exposure. To reduce the risk of
exposure to hazardous radiation:

e Do nottry to open the module enclosure. There are no user-serviceable components inside.

e Do not operate controls, make adjustments, or perform procedures to the laser device other than
those specified in the laser product installation guide.

e Allow only authorized service providers to repair the unit.

This product may be provided with an optical storage device (for example, a CD or DVD drive) and/or a
fiber optic transceiver. Each of these devices that contain a laser is classified as a Class 1 Laser Product
in accordance with EN 50689:2021 and meets the requirements for safety of that standard.

CLASS 1 CONSUMER LASER PRODUCT

EN 50889:2021

Each laser product complies with US FDA regulations of 21 CFR 1040.10 and 1040.11 or complies with
those regulations except for deviations pursuant to Laser Notice No. 56, dated May 8, 2019.

CLASS 1 LASER PRODUCT

AC adapter safety
The following information applies to safety when using an AC adapter.
Mild tingling sensation when touching a metal surface if using a two-prong adapter

When using a 2-prong AC adapter (without ground connection), there is a possibility that you might

feel a very mild tingling sensation when touching the metal surface of a notebook or device. This
phenomenon is normal and does not indicate a product defect or safety risk. HP products meet stringent
international safety standards, and this phenomenon does not affect functionality or user health. No
service intervention is necessary unless accompanied by abnormal heat or visible damage.

Electrical arcing when inserting AC adapter plug pins

During initial insertion of the AC adapter plug into a wall socket, a small electrical arc may occur. This

is a common phenomenon and does not indicate a product defect or safety concern. Arcing happens
only at the moment when the metal pins of the plug first make contact with the metal plate of the socket
and stops once the pins are fully seated. Proper socket maintenance and correct insertion technique can
reduce the occurrence of electrical arcing.
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Seguridad del adaptador de CA

La siguiente informacion se aplica a la seguridad durante el uso de un adaptador de CA.

Leve sensacion de hormigueo al tocar una superficie metdlica cuando se
utiliza un adaptador de dos polos

Al utilizar un adaptador de CA de dos polos (sin conexion a tierra), existe la posibilidad de percibir

una leve sensacion de hormigueo al tocar la superficie metdlica de una computadora portatil u otro
dispositivo. Este fendmeno es normal y no indica un defecto del producto ni un riesgo para la seguridad.
Los productos HP cumplen con estrictas normas internacionales de seguridad, y este fenémeno no
afecta el funcionamiento del producto nila salud del usuario. No es necesaria ninguna intervencion de
servicio técnico, salvo que el fendmeno vaya acompafado de un calentamiento anormal o dafios visibles.

Arco eléctrico al insertar el enchufe del adaptador de CA

Durante la insercion inicial del enchufe del adaptador de CA en una toma de corriente, puede producirse
un pequefo arco eléctrico. Este es un fendémeno comuin y no indica un defecto del producto ni un problema
de seguridad.El arco eléctrico ocurre Gnicamente en el momento en que las clavijas metdlicas del enchufe
hacen contacto por primera vez con la placa metdlica de la toma de corriente, y cesa una vez que las
clavijas quedan completamente insertadas. El mantenimiento adecuado de la toma de corriente y la
correctainsercion del enchufe pueden reducir la aparicion de este fenébmeno.

Chile

Verifique que su adaptador disponga del codigo QR de la SEC, segln lo exigen las regulaciones chilenas.

Power supply and power cord set requirements

Different countries have different requirements for power supplies and power cords.

Power supply class | grounding requirements

For protection from fault currents, the equipment shall be connected to a grounding terminal. Plug the
system power cord into an AC outlet that provides a ground connection. Substitute cords may not provide
adequate fault protection. Only use the power cord supplied with this product or an HP Inc. authorized

replacement.
China

BEERT RS A B R R E
Argentina

Enchufar solamente a una toma de tierra.
Brazil

Este equipamento deve ser conectado obrigatoriamente em tomada de rede de energia elétrica que
possua aterramento (trés pinos), conforme a norma nbr abnt 5410,visando a segurancga dos usudrios
contra choques elétricos.

Ligue somente a uma tomada aterrada.
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Denmark

Apparatets stikprop skal tilsluttes en stikkontakt med jord, som giver forbindelse til stikproppens jord.

Finland

Laite on liitetttva suojakoskettimilla varustettuun pistorasiaan.

Norway
Apparatet ma tilkoples jordet stikkontakt.

Sweden

Apparaten skall anslutas till jordat uttag.

Taiwan
EEAFERTEEMRNEREE

Power supply requirements

The power supplies on some products have external power switches. The voltage select switch feature
on the product permits it to operate from any line voltage between 100-127 or 200-240 volts AC. Power
supplies on those products that do not have external power switches are equipped with internal circuits
that sense the incoming voltage and automatically switch to the proper voltage.

/A WARNING! To reduce potential safety issues, HP recommends using only HP-branded AC adapters.

China
HBREEFEARREESER, NINMEREFRAIRSE CCC INEHHBIRAZ KM B REE R

For use in Norway

Some products are designed for an IT power system with phase-to-phase voltage 230 V.

Power cord set requirements

One or more of these notices might apply to your product's power cord.

/A WARNING! Toreduce the risk of electric shock or damage to the equipment:
e Plugthe power cord into an AC outlet that is easily accessible at all times.
e Disconnect power from the computer by unplugging the power cord from the AC outlet.

e If provided with a 3-pin attachment plug on the power cord, plug the cord into a grounded (earthed)
3-pin outlet. Do not disable the power cord grounding pin, for example, by attaching a 2-pin adapter.
The grounding pin is an important safety feature.

The power cord set received with the product meets the requirements for use in the country where the
equipment was originally purchased. Use only the power cord provided with the unit or an authorized
replacement power cord from HP Inc. or an approved HP Inc. source. Replacement part numbers may be
found at http://www.hp.com/support.

Denmark
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Power cord sets for use in other countries must meet the requirements of the country where you use the
product. For more information on power cord set requirements, contact your authorized HP dealer, reseller,
or service provider.

/A WARNING! Do not use power cords from other products. Mismatched power cords may result in a
shock and fire hazard.

The requirement listed below is applicable to all countries:

= The power cord must be approved by an acceptable accredited agency responsible for evaluation in
the country where the power cord set will be installed.

The power cord should be routed so that it is not likely to be walked on or pinched by items placed upon it
or against it. Particular attention should be paid to the plug, electrical outlet, and the point where the cord
exits from the product.

/A WARNING! Do not operate this product with a damaged power cord set. If the power cord set is
damaged in any manner, replace it immediately. Damaged cords may result in user exposure to hazards.

Power cord notice

If you were not provided with a power cord for the computer or for an external power accessory intended
for use with the computer, you should purchase a power cord that is approved for use in your country or
region.

The power cord must be rated for the product and for the voltage and current marked on the product's
electrical ratings label. The voltage and current rating of the cord should be greater than the voltage and
current rating marked on the product. In addition, the diameter of the wire must be a minimum of 0.75
mm?/18 AWG, and the length of the cord must be between 1.0 m (3.2 ft) and 2 m (6.56 ft). If you have
questions about the type of power cord to use, contact your authorized service provider.

A power cord should be routed so that it is not likely to be walked on or pinched by items placed upon it
or against it. Particular attention should be paid to the plug, electrical outlet, and the point where the cord
exits from the product.

DC plug of external HP power supply
The diagramillustrates the DC plug of external HP power supply.

O—C®

Japan power cord notice
HEBIZIE. BESNZEBRERI—FZEEELTIL,
BHRSN=BRI—F X O R TIEFEREXREEA,

Japan power cord requirements

For use in Japan, use only the power cord received with this product.

/A CAUTION: Do notuse the power cord received with this product on any other products.
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Pinch hazard

Use this notice to warn about the possibility of pinching injuries.

/A WARNING! Observe pinch hazard areas. Keep fingers away from closing parts.

TV antenna connectors protection

Several safety notices might apply to TV antenna connectors.

External television antenna grounding

If an outside antenna or cable system is connected to the product, be sure the antenna or cable system is

electrically grounded so as to provide some protection against voltage surges and built-up static charges.

Article 810 of the National Electrical Code, ANSI/NFPA 70, provides information with regard to proper
electrical grounding of the mast and supporting structure, grounding of the lead-in wire to an antenna-
discharge unit, size of grounding conductors, location of antenna-discharge unit, connection to grounding
electrodes, and requirements for the grounding electrode.

Lightning protection

For added protection of any product during a lightning storm, or wheniit is left unattended and unused for
long periods of time, unplug the product from the wall outlet and disconnect the antenna or cable system.
This will prevent damage to the product from lightning and power line surges.

Table 3-2 Antenna Grounding

Reference Grounding Component

1 Electric Service Equipment

2 Power Service Grounding Electrode System (NEC Art 250, Part Ill)
3 Ground Clamps

4 Grounding Conductors (NEC Section 810.21)

5 Antenna Discharge Unit (NEC Section 810.20)

Pinch hazard
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Table 3-2 Antenna Grounding (continued)

Reference Grounding Component
6 Ground Clamp
7 Antenna Lead-in Wire

Note to CATV system installer

This reminder is provided to call the CATV systems installer’s attention to section 820.93 of the National
Electric Code, which provides guidelines for proper grounding and in particular, specify that the Coaxial

cable shield shall be connected to grounding system of the building, as close to the point of cable entry as
practical.

Travel notice

Use this notice to warn about the possibility of serious injury from voltage converter kits.

/A WARNING! Toreduce the risk of electric shock, fire, or damage to the equipment, do not attempt to
power the computer with a voltage converter kit sold for appliances.

Argentina safety QR code

Required for systems with input voltage greater than 50 V AC or 75 V DC.
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China safety notices
HP TiEit{E A= & F /M
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China altitude notice
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China tropical warning notice
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Norway and Sweden cable grounding notice for products
with a TV tuner

Norway and Sweden require a galvanic isolator for grounding.

/A CAUTION: Toreduce potential safety issues, use a galvanic isolator when connecting to a cable
distribution system.

Taiwan eyesight notice

This eyesight notice applies to products in Taiwan.

FERBEREERD
FEREIE
(1) 553 30 7 EEFER R 10 77 8&,
RIRF2EYNATEERR, CRULEXREERTERA 1/,

France le controle parental

Les outils numériques font partie intégrante de la vie quotidienne des enfants et des adolescents. Mal
utilisés, ces outils comportent des risques pour leur santé mentale et physique.

Le contrdle parental est primordial pour protéger vos enfants et adolescents des contenus inappropriés
en ligne et limiter le temps d'écran.

Les ordinateurs HP équipés d'un systéme d'exploitation permettent I'activation d'un contréle parental afin
de restreindre ou de contrdler 'accés des mineurs @ des contenus Iégalement interdit ou régis par la loi du
17 juin 1998 relative a la prévention et a la répression des infractions sexuelles ainsi qu'a la protection des
mineurs.

Avant de confier un ordinateur HP & votre enfant, assurez-vous de prendre connaissance des informations
ci-dessous sur les risques liés @ I'exposition des mineurs d des contenus inappropriés et a leur
surexposition ou exposition précoce aux écrans.

Vous trouverez également ci-dessous les caractéristiques essentielles et fonctionnalités proposées par
le dispositif de contrdle parental installé sur les ordinateurs HP et les déclarations de conformité au titre
delaloin®2022-300 du 2 mars 2022 visant & renforcer le contréle parental sur les moyens d'accés a
internet.

Quels sont les risques liés a I'exposition des mineurs aux services de
navigation sur Internet ?

En navigant sur Internet, les enfants et adolescents peuvent étre confrontés & des contenus violents,
pornographiques ou portant atteinte & la dignité humaine (incitation & la haine, racisme, antisémitisme,
discrimination, mais aussi apologie de I'anorexie, de la mutilation, du suicide...). lls peuvent également étre
confrontés a des contenus inadaptés a leur déige ou étre la cible de harceleurs en ligne. Cette exposition
peut entrainer un choc ou un traumatisme psychologique.

32 Chapter 3 Safety notices



Quels sont les risques liés a la surexposition ou I'exposition précoce des
enfants aux écrans ?

Les écrans font aujourd'hui partie du quotidien avec une exposition des enfants dés le plus jeune dge.
Cependant, une exposition trop précoce et excessive aux écrans peut entrainer des effets néfastes sur la
santé des enfants : troubles du sommeil, de la mémoire ou de I'attention, manque d'activité physique.

La plateforme officielle d'information et daccompagnement & la parentalité numérique
https://ieprotegemonenfant.gouv.fr/ propose des outils, des conseils et des ressources pratiques pour
mieux informer et accompagner les parents afin qu'ils protégent leurs enfants. Nous vous invitons @ vous
familiariser avec les outils mis & disposition sur cette plateforme pour vous aider @ accompagner votre
enfant dans un usage raisonné des écrans.

L'association e-enfance propose des actions de sensibilisation sur les usages numériques responsables
et les risques potentiels auprés des jeunes et des parents.
Vos outils de controle parental sur les ordinateurs HP

Les ordinateurs HP sont équipés du systéme d'exploitation Windows fourni par Microsoft ou ChromeOS
fourni par Google, selon le modéle.

Grdce aux solutions de contrdle parental Microsoft Family Safety et Google Family Link, vous pourrez
créer un environnement sécurisé pour votre famille en filtrant le contenu en ligne et en limitant le temps
d'écran de votre enfant. Les solutions Microsoft Family Satefy et Google Family Link permettent ainside :

e Dbloquer le téléchargement de contenus accessibles @ partir de boutiques d'application, qui sont
interdits ou inappropriés pour les mineurs;

e bloquer 'accés aux contenus préinstallés sur l'ordinateur, qui sont interdits ou inappropriés pour les
mineurs;

e appliquer des limites de temps d'écran sur les appareils, applications et jeux.

Pour prendre connaissance des caractéristiques essentielles et des fonctionnalités détaillées de
Microsoft Family Safety, cliquez sur le lien Bien démarrer avec Microsoft Family Safety.

Pour prendre connaissance des caractéristiques essentielles et des fonctionnalités détaillées de Google
Family Link, cliquez sur le lien Premiers pas avec Family Link.

Les déclarations de conformité au titre de la loi n° 2022-300 du 2 mars 2022
visant a renforcer le controle parental sur les moyens d'accés a internet

Cliquez sur le lien Le contrdle parental.

Italia il controllo parentale

Gli strumenti digitali sono parte integrante della vita quotidiana dei bambini e degli adolescenti. Se usatiin
modo errato, questi strumenti possono rappresentare un rischio per la loro salute mentale e fisica.

Il controllo parentale, disciplinato dal decreto legge n. 123 del 15 settembre 2023 contenente misure per
la sicurezza dei minori in ambito digitale, offre ai genitori uno strumento utile per proteggere i minori da
contenuti inappropriati online e limitare il tempo trascorso davanti allo schermo.

Per ulteriori approfondimenti, si invita a visitare i siti ufficiali del Ministero Dipartimento per le Politiche della
Famiglia di cui al link https://famiglia.governo.it/it/politiche-e-attivita/famiglia/parental-control/, nonché
dell’Autorita per le Garanzie nelle Comunicazioni https://www.agcom.it/parental-control.
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| computer a marchio HP dispongono di sistemi operativi con applicazioni di controllo parentale, attivabili
gratuitamente.

Di seguito troverai le caratteristiche e le funzionalita principali offerte dal dispositivo di controllo parentale
installato sui computer HP.

| tuoi strumenti di controllo parentale sui PC HP

34

| PC HP sono dotati del sistema operativo Windows fornito da Microsoft o ChromeOS fornito da Google, a
seconda del modello.

Grazie alle soluzioni di controllo parentale Microsoft Family Safety e Google Family Link, sarai in grado di
creare un ambiente sicuro per la tua famiglia filtrando i contenuti online e limitando il tempo trascorso da
tuo figlio davanti allo schermo. Le soluzioni Microsoft Family Satefy e Google Family Link consentono di:

e bloccare il download di contenuti vietati o inappropriati per i minori, accessibili dagli app store;
e bloccare l'accesso a contenuti vietati o inappropriati per i minori, preinstallati sul computer;
e Applicare limiti di tempo davanti allo schermo su dispositivi, app e giochi.

Per informazioni sulle caratteristriche e sulle funzionalita principali di Microsoft Family Safety, fare clic sul
link Introduzione a Microsoft Family Safety - Supporto tecnico Microsoft.

Per informazioni sulle caratteristriche e sulle funzionalitd principali di Google Family Link, fai clic sul link
Iniziare a usare Family Link - Guida di Google For Families.
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4 Environmental notices

This chapter provides country- and region-specific environmental notices and compliance information.
Some of these notices may not apply to your product.

Electronic hardware, packaging and battery recycling

HP encourages customers to recycle used electronic hardware, HP original print cartridges packaging,
and rechargeable batteries.

For more information about recycling programs, go to http:/www.hp.com/recycle.

For information about recycling the product in Japan, refer to http://www.hp.com/jp/hardwarerecycle/.

Espaina informacion sobre el etiquetado y la clasificacion de envases

Marco normativo

ElReal Decreto 1055/2022, de 27 de diciembre, de envases y residuos de envases, recoge que “los
envases domésticos indicaran la fraccion o contenedor en la que deben depositarse dichos residuos
de envases. En el caso de envases fabricados por diferentes materiales, si éstos pudieran separarse
facilmente, se indicara la fraccion o contenedor donde deberan ser depositados. Cuando no puedan
separarse los materiales facilmente, o en el caso de envases compuestos, se indicara la fraccién o
contenedor correspondiente al material predominante en peso, salvo que se demuestre que existe una
mejor alternativa de recogida que evitase posibles incidencias en el posterior proceso de reciclado,
indicandose en este caso el contenedor en que debe depositarse.”

Codificacion del material de envasado

HP indica la codificacion alfanumérica exigida por la Decision 97/129/CE marcando todos sus envases
(primarios, secundarios y terciarios) con el cédigo de material correspondiente.

Informacion al consumidor sobre el correcto destino de los envases

HP proporciona la siguiente tabla para que los consumidores puedan identificar correctamente la
fracciony el contenedor de recogida adecuado para los residuos de envases:

Table 4-1 Espaiiainformacion sobre el etiquetado y la clasificacion de envases

Material del envase Codigo del material (visible Fraccion de residuo Contenedor de recogida
enel envase)

Plastico

C?J RECYCLE

&)

Tereftalato de polietileno (PET)
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Table 4-1 Espaiainformacion sobre el etiquetado y la clasificacion de envases (continued)

Material del envase

Cadigo del material (visible
en el envase)

Fraccion de residuo

Contenedor de recogida

Polietileno de alta densidad q Plastico
(HDPE) d XY RECYCLE
HOFE [.1
Polietileno de baja densidad ’.\ Plastico
(LDPE) sy RECVCLE
LOFE [.1
Polipropileno (PP) !! Plastico
) Ci
Poliestireno (PS) Plastico
RECYCLE
) Ci
Otras resinas plasticas Plastico
A o
aTHER [ ‘m
Cartén corrugado .! Papel
PAP
Carton no corrugado n Papel
ey
PAP
Papel Papel
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Table 4-1 Espaiiainformacion sobre el etiquetado y la clasificacion de envases (continued)

Material del envase Codigo del material (visible Fraccién de residuo Contenedor de recogida
en el envase)

Compuesto de papely Papel
plastico B RECYCLE

C/PAP C'-'A

Italia etichettatura imballaggi e informazioni per la raccolta

Riferimenti normativi

Il Decreto Legislativo n. 116 del 3 settembre 2020 richiede che tutti gliimballaggi siano "opportunamente
etichettati secondo le procedure stabilite dalle norme tecniche UNI applicabili e in conformita alle
determinazioni adottate dalla Commissione dell'Unione Europea per facilitare la raccolta, il riutilizzo,

il recupero e il riciclo degliimballaggi, nonché per dare corretta informazione ai consumatori sulla
destinazione finale degliimballaggi. | produttori sono inoltre tenuti a indicare, ai fini dell'identificazione

e della classificazione degliimballaggi, la natura dei materiali di imballaggio utilizzati, sulla base della
decisione 97/129/CE della Commissione."

Codifica del materiale da imballaggio

HP indica la codifica alfanumerica richiesta dalla decisione 97/129/CE contrassegnando tuttii suoi
imballaggi (primari, secondari e terziari) con il codice del materiale appropriato.

Informazioni per i consumatori sulla destinazione finale dell'imballaggio

HP fornisce la seguente tabella per consentire ai consumatori di identificare correttamente il flusso di
raccolta appropriato per i rifiuti di imballaggio:

Table 4-2 Italia etichettatura imballaggi e informazioni per la raccolta

Materiale diimballaggio Codificia del materiale (visibile sulla Flusso diraccolta
confezione)

Polietilene tereftalato (PET) f\ Plastica

Polietilene ad alta densitd (HDPE) q Plastica

Polietilene a bassa densita (LDPE) ’\ Plastica

Polipropilene (PP) Plastica
{ts
p;
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Table 4-2 Iltalia etichettatura imballaggi e informazioni per laraccolta (continued)

Materiale diimballaggio Codificia del materiale (visibile sulla Flusso diraccolta
confezione)
Polistirene '! Plastica
25
Altre resine plastiche Plastica
A
OTHER
Cartone ondulato .! Carta
PAP
Fibra dilegno non ondulato h Carta
&30
PAF
Carta .! Carta
PAP
Carta composita e plastica Indifferenziata
a1
C/PAP

Ricordarsi gentilmente di separare ogni componente dell'imballaggio e smaltirli correttamente. In caso di
dubbi, si prega di verificare le disposizioni del proprio comune.

Per ulteriori domande scrivete a: sustainability@hp.com.

Per ulteriori informazioni visitate: www.hp.com/dovelobutto.

Codice QR per il riciclaggio dell'ltalia

DOVE LOBUTTO

"

=]

Portugal informac¢oes sobre etiquetagem e classificagdo de embalagens
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Codifica¢édo do material de embalagem

HP indica a codificacdo alfanumérica conforme a Deciséio 97/129/CE, marcando todas as suas
embalagens (primdria, secunddria e tercidria) com o codigo de material correspondente.

Informagdo ao consumidor sobre o destino correto das embalagens

A HP fornece a seguinte tabela para que os consumidores possam identificar corretamente a fracéo e o
ecoponto adequado para os residuos de embalagens:
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Table 4-3 Portugal informagdes sobre etiquetagem e classificagdo de embalagens

Material da embalagem

Codigo do material (visivel
na embalagem)

Fragdo de residuo

Ecoponto

Tereftalato de polietileno (PET)

o

PETE

Plastico

T —
ECOPONTO

iy

AMARELD

Polietileno de alta densidade
(HDPE)

A

HOPE

Plastico

T —
ECOPONTO

iy

AMARELD

Polietileno de baixa densidade
(LDPE)

Plastico

T —
ECOPONTO

iy

AMARELD

Polipropileno (PP)

Plastico

T —
ECOPONTO

iy

AMARELD

Poliestireno (PS)

Plastico

T —
ECOPONTO

iy

AMARELD

Outras resinas plasticas

Plastico

T —
ECOPONTO

iy

AMARELD

Papel&o ondulado

Papel

TR
ECOPONTO

ATUL

Papel@o ndo ondulado

Papel

ECOPONTD

AZUL

Portugal informacdes sobre etiquetagem e classificacéo de embalagens
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Table 4-3 Portugal informagodes sobre etiquetagem e classificagéo de embalagens (continued)

Material da embalagem Codigo do material (visivel Fragdo de residuo Ecoponto
na embalagem)
Papel Papel —
ECOPONTOD
FAP |
AZUL
Composto de papel e pldstico Papel
a1 ECOPONTO
C/PAP I
AZUL
Use this notice to explain the icon associated with waste disposal.
Table 4-4 Disposal of waste equipment icon and its description
Icon Description
This symbol means do not dispose of your product with your other household waste. Instead, you should
protect human health and the environment by handing over your waste equipment to a designated collection
point for the recycling of waste electrical and electronic equipment. For more information, please contact
f— your household waste disposal service or go to http://www.hp.com/recycle.

Brazil alkaline battery disposal

Ndo descarte o produto eletrénico em lixo comum

Este produto eletroeletronico e seus componentes ndo daven ser descartados no lixo comum, pois

embora estejom em conformidade com padrées mundiais de restric@o a substdncias nocivas, podem
conter, ainda que em quantidades minimas, substancias impactantes ao meio ambiente. Ao final da vida

atil deste produto, o usudrio devera entrega-lo d HP. A ndo observancia dessa orientag¢do sujeitara o

infrator as sancdes previstas em lei. Apos o uso, as pilhas efou baterias dos produtos HP deverdo ser

entregues ao estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse: http://www.hp.com.br/

reciclar

Brazil hardware recycling information

Ndo descarte o produto eletrénico em lixo comum
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Este produto eletroeletronico e seus componentes ndo daven ser descartados no lixo comum, pois
embora estejam em conformidade com padrées mundiais de restric@o a substdncias nocivas, podem
conter, ainda que em quantidades minimas, substancias impactantes ao meio ambiente. Ao final da vida
atil deste produto, o usudrio devera entrega-lo d HP. A ndo observancia dessa orientag¢do sujeitard o
infrator as sancodes previstas em lei. Apds o uso, as pilhas efou baterias dos produtos HP deverdo ser
entregues ao estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Para maiores informacdes, inclusive sobre os pontos de recebimento, acesse: http://www.hp.com.br/
reciclar

France Triman WEEE and recycling label

Use this notice to explain the icon associated with recycling.

r A DEPOSER A DEPOSER
Cet apparm_l, EN MAGASIN  EN DECHETERIE
ses accessoires, 7\
cordons et batteries
7

se recyclent

Points de collecte sur www.quefairedemesdechets.fr

German WEEE regulation

hid

Dieses Symbol weist darauf hin, dass Sie Ihr Produkt nicht tber den Hausmdll entsorgen durfen. Bitte
geben Sie Ihr Altgerdt zum Schutz der menschlichen Gesundheit und der Umwelt bei einer dafur
vorgesehenen Sammel- bzw. Annahmestelle flr Elektro- und Elektronik-Altgeréte (WEEE) zur getrennten
Sammlung und zum Recycling ab. Flr weitere Informationen wenden Sie sich bitte an Ihren zustéindigen
kommunalen Entsorgungsbetrieb oder besuchen Sie http://www.hp.com/recycle.

Altbatterien, die nicht vom Altgerdt umschlossen sind, sowie Lampen, die zerstérungsfrei aus dem Altgerét
entnommen werden kdnnen, sind vor der Abgabe an einer Erfassungsstelle vom Altgerdt zerstérungsfrei
zu trennen. Eine unsachgemdBe Entsorgung von Batterien erhoht das Brandrisiko und kann dazu fuhren,
dass gefthrliche Schadstoffe wie Blei, Cadmium oder Lithium in die Umwelt gelangen und Boden sowie
Wasser verunreinigen.

Bitte beachten Sie, dass Sie fur die Loschung personenbezogener Daten von Ihrem Altgerdit selbst
verantwortlich sind.

Riicknahmepflichten fiir Vertreiber: Kleine Altgerdte mit einer Kantenléinge von héchstens 25 cm (bis zu
3 Altgerdte je Gerdteart) konnen auf Wunsch kostenlos an HP zurtickgegeben werden. Die Riicksendung
erfolgt mittels Ricksendeetikett, das Uber unser Sales- und After-Sales-Team angefordert werden kann
(Tel:089 2312 9970).

Beim Kauf eines neuen Gerdts hat der Kunde die Mdglichkeit, ein gleichartiges Altgerdt kostenlos
zuriickzugeben. Die Rucksendung erfolgt mittels Ricksendeetikett, das am Ende des Kaufvorgangs
angefordert wird.
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Alternativ kdnnen Sie Ihr Altgerdt auch kostenlos bei jeder Sammelstelle in Ihrer Ndhe abgeben. Die
ndchstgelegene Sammelstelle finden Sie unter:

e https://e-schrott-entsorgen.org/

e https:/lerp-recycling.org/de-de/who-are-you/consumers/

India battery and plastic recycling information
India Battery Waste Management (BWM) Rules EPR Registration No: 141163.

India Plastic Waste Management (PWM) Rules information:;

HP Inc.
EPR Registration No : BO-16-000-07-AAACC9862F-22
Importer EPR Registration No : IM-31-000-01-AAACC9862-23
(Under India Plastic Waste Mgmt Rules,2016,as amended)
Plastic packaging thicknesses: > 0.05 mm

49 8%
Crgededa e Co b
PET HDPE LDPE PP PS OTHER

Korea disposal and recycling notices

B HANE H2| ¥R EE Ly

HEL 27| B2 & A EHT| MY E YA EE - Qe E T BIE HP Mg MIEH EEE L B Ry A ”’t pef e k-erc.or
12 S5 24 5l U HYRO| TS UL M E B2 E-a B Ao ul A T2 Hp M| A JIEfof £o/8t 4Lt fAH0| = www.hp.com/
recycles B AR
Taiwan battery recycling information
This notice provides the regulations for battery manufacture and recycling in Taiwan.
Table 4-5 Taiwan battery recycling icon and its description
Icon Description
The Taiwan EPA requires dry battery manufacturing or importing firms, in accordance with Article 15 of the
c Waste Disposal Act, to indicate the recovery marks on the batteries used in sales, giveaways, or promotions.
Contact a qualified Taiwanese recycler for proper battery disposal.

BEEAER

Turkey WEEE regulation

Turkiye Cumhuriyeti: AEEE Yonetmeligine Uygundur
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ENERGY STAR’ Certification (select products only)

ENERGY STAR s a U.S. Environmental Protection Agency voluntary program that helps businesses and
individuals save money and protect our climate through superior energy efficiency.

Products that earn the ENERGY STAR prevent greenhouse gas emissions by meeting strict energy
efficiency criteria or requirements set by the U.S. Environmental Protection Agency. As an ENERGY
STAR Partner, HP Inc. has followed the U.S. EPA's enhanced product certification process to ensure that
products marked with the ENERGY STAR logo are ENERGY STAR certified per the applicable ENERGY STAR

guidelines. The following logo appears on all ENERGY STAR-certified computers:

=

ENERGY STAR

A key ENERGY STAR requirement for computer products is power management features that significantly

reduce energy consumption when the product is not in use. Power management allows a computer
to automatically enter a low power “sleep” mode, or other low power mode, after a defined period of
inactivity. The power management features have been preset as follows when the computer is operating

on AC power:

Table 4-6 Preset power management features when the computer is operating on AC power

Computer type

Time to activate display
sleep mode

Time to activate computer
sleep mode (minutes)

Resuming from sleep mode

Notebooks, Mobile
Workstations

Less than or equal to 15
minutes (varies by model)

Less than or equal to 30
minutes (varies by model)

Product will exit sleep mode
when the power/sleep button
is pressed.

If Wake-on-Lan (WOL) is
enabled, the system can
resume from sleep in

response to a network signal.

Tablets/Slates

Less than or equal to 1 minute

Not applicable

Not applicable

Desktops, Integrated
Desktops, Workstations

Less than or equal to 15
minutes (varies by model)

Less than or equal to 30
minutes (varies by model)

Product will exit sleep mode
when user interacts with any
input device, including the
mouse or keyboard.

If Wake-on-Lan (WOL) is
enabled, the system can
resume from sleep in

response to a network signal.

Thin clients

Less than or equal to 15
minutes (varies by model)

Less than or equal to 30
minutes when sleep mode is
supported by the operating
system (varies by model)

When sleep mode is
supported by operating

system product will exit sleep

mode when user interacts

with any input device, including

the mouse or keyboard.

If Wake-on-Lan (WOL) is
enabled, the system can
resume from sleepin

response to a network signal.

For computers that support an always-on, always-connected use profile where internet access is
available (such as tablets and slates), alternative low power modes - such as Short or Long Idle modes

ENERGY STAR® Certification (select products only)
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(as defined in the ENERGY STAR Computer Program Requirements) are provided that consume very little
power (</= 10 Watts) and when applicable, maximize product battery life. These alternative low power
modes are dynamic, with the display sleep mode activated within 1 minute of user inactivity.

The computer exits Sleep when the power/Sleep buttonis pressed. When the Wake On LAN (WOL) feature
is enabled, the computer can also exit Sleep in response to a network signal.

Additional information on the potential energy and financial savings of the power management feature
can be found on the EPA ENERGY STAR Power Management website at
https://www.energystar.gov/products/ask-the-experts/how-optimize-power-management-settings-savings

Additional information on the ENERGY STAR program and its environmental benefits are available on the
EPA ENERGY STAR website at http://www.energystar.gov.

ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the U.S. Environmental
Protection Agency.

Chemical substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No. 1907/2006 of
the European Parliament and the Council).

A chemical information report for this product can be found at http://www.hp.com/go/reach.

Perchlorate material-special handling may apply

The computer’s real-time clock battery may contain perchlorate and may require special handling when
recycled or disposed of in California.

See https://dtsc.ca.gov/perchlorate/.

China environmental notices

B ==
FEATNEFNBFITEN (SiCFBN ) #HEERS B2 EREEH

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html
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iR EES

METEN (a0 EY, ScFreRF ) RETREEFERFEIRSMETREERA, TR
HERARFRTOAmAes MAEES SAANERLEGBHSTENTREFPER 5
EXEFmik BAEELE THRRSFTRLSE, EARSPEREFFTANINREF=
FRHTEERSPOEREEAFTREBL LUEEERESEEN M RERTIESH
R

WElRE
MEFERIFFT R TEERRS, BETREXARA, HHFE LN EREERT.

CQC T HEIALEFRIR

China PC energy label
AHURYRE (W5 T AL SRR SRR RSN FOB R AR E AR, SRR R R AURER SR,
SRR FERI" B R IR BB L A B R E R BE S ) (GB28380-2025) MEBRHAE . XY
L FRIR RGBT :
1 BB ENERER
MBI ENERERA N 3 R AP 1 RANETEERE, MBI ENERSHRBHEREX T
30Mtr/mm?2 fsh SR ab IR 88 B R & S B BEETOR R R RA T & fOM5E , MV ITHAES S

BAEEE/NTHET 30Mtr/mm2 SIER LMK (EUVV) A ZIIR B Fil &R R EIE HEERE R
FSE BB RUH AR MK MALRE .

BT ENEEREFR( EFRMLRAEFEKXTF 30Mtr/mm2 §h RAESS)
Table 4-7 B ITEHERER

BT EMNEER HEVERHEE
14 2% 3f
EXWME TEN &S 18.0+3Efa 32.0+3Efa 76.0+3Efa
D% 30.0+3Efa 45.0+3Efa 105.0+3Efa
— 1% 13.0+3Ef 28.0+3Efa 60.0+3Efa
2% 16.0+3Efa 37.0+3Efa 72.0+3Efa

CQC T REIAIEARIR
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Table 4-7 B ITHEHEERFSR (continued)

PR EHIEE HRIGERIER
EEX MEITEN 13 8.0+YEfa 14.0+3Efa 21.0+¥Efa
2% 12.0+YEfa 18.0+3Efa 31.0+3Efa

EYEfa AME T EYM NI REF 2,
2. WMEITEHNSX

AT EHBRERR BTE,
Table 4-8 MR ITHEH 7%
AT 3t BEHA
ARMEITEN JES ERETETHAYIRERET
D% MRS ERETT
— kA 13 P<8
2% P>8
EEXMEITE 13 P<8
2% P>8

E:P=(CPU % %)< [CPU B #5113 (GHz)] N # R~ CPU ¥ N8 CPU B 5l R R R&x K TDP
GAVETENE = bbb

China RoHS

China uses the following notices for RoHS.

5210 2 BB 3 0 T A BB B
BREFRPEENRNEHREHELER

@

(SP SDoC
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Table 4-9 RFEFE(BBREF=RESYRIRFIEAETENE)

FRYAENRNEHERERHERR
EBAE T HEWR
$ER_F
BR-K | $X-F |SFXZR ($EX-R BR-(2-Z
# | X R |t | SREE B B-ET BR-RT RBRTTE |&)CcH
(Pb) | (Hg) | (Cd) | (Cr(v) | (PBBs) | (PBDEs) | B&(DBP) | E£(DIBP) | (BBP) (DEHP)

Bt X o] o] o] o] 0 o] 0 o] o]
%4 X o] o] o o 0 o] 0 o] o]
wigk X o] o o] o 0 o o o] o]
HLFE/ At X o o o o] 0 o] 0 o] o]
R+ X o o o o o o o] o] o]
RAERH X o o o] o 0 o] 0 o] o]
BRI H X o o o o 0 o 0 o] o]
B X o] o] o o] 0 o] o o] o]
/O PCA X o] o] o] o] 0 o] 0 o o
e X o] o o o 0 o o o] o]
BTN X o o o o 0 o] 0 o] o]
(LCD) E#R
R 0 o o o o 0 o o] o] o]
(CD/DVD/#
#)
nE X 0 0
EiR, 48 X o] o] o] o] 0 o] 0 o o
LN e
AR X o] o o o 0 o o o] o]
FRIF R X o o] o o 0 o] 0 o] o]
MERZIES | X o o o o o o o] o] o]
B iRERC A X o] o o o] 0 o] 0 o] o]
BiR X o o o o 0 o 0 o] o]
BiRA X o] o] o o] 0 o] o o] o]
‘M X o o o o 0 o 0 o] o]
B X o] o o o 0 o o o] o]
FhekMava™ | X o] o] o] o] 0 o] 0 o] o
BRE
hERGHE) | X o o o o o o o] o] o]
BHEER X o] o] o] o] 0 o] 0 o] o]
USB N7 3R X o o o o 0 o] 0 o] o]
EES
USB &4 X o] o o o 0 o o o] o]

510 7 B8 30 70 A B8 g
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Table 4-9 RFEFE(BB[/LF=RESYRBRFIEAETESE) (continued)

FRPEEPRNEHESENERR
i AEYR
fXR_—H
BRIK | PF-F |PERZH |PF-BR |[B-(2-z
i1 x L] A | SREER ] B_FET B-RT BTTE |E)CE
(Pb) | (Hg) | (Cd) | (cr(v)) | (PBBs) | (PBDEs) | B¢(DBP) | E(DIBP) | (BBP) (DEHP)
R4 %k X o) o) o) o) o) o) o) o) o)
TRk X o) o) o) o) o) o) o) o) o)
TLEMF X o) o) o) o) o) o) o) o) o)
pE 3
o O RTZAEYREZNUFMENRMHFTHNEEHNFBHBEREF~RESYREHERAERF
HEXK,
o X RTZAEYREVEZBEMNE—HRMHIHNESELELEERLF~ REESYRBHFEFAER
FREER,

2 LERFIMME S RBRAENR S BHTRL BB LT~ KA ENREHERAERFEER,
AR, EE i, T ALES, —FNAEE R KR
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®
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Table 4-10 RIFFE(RBLF-REFNRBHEAEEDE)

FRPEENRNARREANERR

Gt "AEMR
PR
ZR-K | $R-FR |(BXZR ($RX-R B2z
% | X || e | SREK B B_ET |BM-RT RTTE |&CH
(Pb) | (Hg) | (Cd) | (Cr(v) | (PBBs) | (PBDEs) | B§(DBP) | E£(DIBP) | (BBP) (DEHP)

Bt X 0 0 o 0 0 o o 0 o]
%4 X 0 0 o] 0 0 o] 0 0 o
#igsk X 0 0 o 0 o o 0 0 o]
HLFE/HAh X 0 0 o] 0 0 o] o 0 o]
R X 0 0 o 0 o o] 0 0 o]
RS X 0 0 o 0 0 o o 0 o]
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Table 4-10 BT E(EB[/BFRESYRBHERAEEIE) (continued)

FRPEENRNAHREANERR
A HEDR
L Sl
BRIK | BF-F |BRZB ([ FER-F B-(2-Z
L & | AR | SRBX B B-FET |B-RT |BT¥HE |&HCH
(Pb) | (Hg) | (Cd) | (cr(v) | (PBBs) | (PBDEs) | K§(DBP) | £ (DIBP) | (BBP) (DEHP)
RARH R X o] o] o] o] 0 o] o 0 o}
ERR R X o] o] o] o] 0 o] 0 0 o}
BEH X o] o] o] o] 0 o] 0 0 o}
BARE X o] o] o] o] 0 o] 0 0 o}
/O PCA X 0 o} o} o} o} o} 0 0 o}
e X o} o} o} o} o} o} 0 o] o]
REE TR X o] o] o] o] 0 o] 0 0 o}
(LCD) E#R
TR o| o o] o] o] 0 o] 0 o} o}
(CD/DVD/#
#)
e X o] o] o] o] 0 0 0 0 o}
TR, 4bE X 0 0 0 0 o 0 o o 0
B.BAS
BR X o] o] o] o] 0 o} 0 0 o}
HIR X o] o] o] o] 0 o] 0 0 o}
SR EES | X o} o} o] o] 0 o] o o} o}
B FER S X o] o] o] o] 0 o] 0 0 o}
BiF X o] o] o] o] 0 o] 0 o} o}
BEAL X o] o] o] o] 0 o] 0 0 0
ER X o] o] o] o] 0 o] 0 o} o}
EhekNava™ | X o} o} o} o} 0 o} 0 o] o]
BREF
EEEEIES X o} o] o] o] 0 o] 0 0 o}
BEBRGME) | X o} o} o} o] 0 o] 0 o} o}
bR X o] o] o] o] 0 o] 0 0 o}
fi AR X o 0 0 0 o 0 o] 0 0
CEONEREE X o] o] o] o] 0 o} 0 0 o}
USB A3 X o] o] o] o] 0 o] 0 0 o}
IR
USB %438 X o] o] o] o] 0 o] o o} o}
MR B gk X 0 o o
T Lk kR X o] o] o] o] 0 o] 0 o} o}

X EEF . DAL, —REE LR
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Table 4-10 BiFTE(EB[/BFRESYRBHERAEEIE) (continued)

FRPEEPRNEHESENERR
i AEYR
fXR_—H
BRIK | PF-F |PERZH |PF-BR |[B-(2-z
i1 x L] A | SREER ] B_FET B-RT BTTE |E)CE
(Pb) | (Hg) | (Cd) | (cr(v)) | (PBBs) | (PBDEs) | B¢(DBP) | E(DIBP) | (BBP) (DEHP)
TLEM+E X o) o) o) o) o) o) o) o) o)
DWRAE/HE | X o) o) o) o) o) o) o) o) o)
&
bE
o O RTZAEYREZBERENRMHTHESHTBHBRBF~RETYREFHIERAER
HEEK,
e X EBRTZAEYREVHEZIGME—MSRMHTNESBEBEREF~ REEYRBRHERAER
FRAEZEK,

E2: L ERSIHMBE RALEEYREENFTEHBRBF - RASTYRBRHERAERIFEER,

Taiwan RoHS

Taiwan uses the following notices for RoHS.
AEMHERYBRNERERNAESVERS EAEEYE (RoHS)
RAMESHARIERERE

Declaration of the Presence Condition of the Restricted Substances Marking

Table 4-11 [ER¥ME & F 15 Ri{EREHZE Declaration of the Presence Condition of the Restricted Substances

50

Marking
BRI E B H AR A5R
Restricted substances and its chemical symbols
B2 5T Unit $ Lead (Pb) | 5k Mercury (Hg) | 8 Cadmium NESR ZIRBE ZR_KE
(Cd) Hexavalent Polybrominated | Polybrominated
chromium (Cr*8) | biphenyls (PBB) | diphenyl ethers
(PBDE)
#1437 Cables - O O O O O
HER/H At - O O O O O
Chassis/Other
A /86 ENRY - O O O O O
ERHM1/0
PCAs
RERERR - O O O O O
(LCD) E#R
Liquid crystal
display (LCD)
panel
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Table 4-11 [RAYE & E & 712 ;R E0HE Declaration of the Presence Condition of the Restricted Substances
Marking (continued)

RAMAR LSRR

Restricted substances and its chemical symbols
s21E %8 Memory O O O O O O
TR, RE - O O O O O
Motherboard,
processor, heat
sinks
EiR#H Power - O O O O O
pack
EIRHLESS - O O O O O
Power supply
HRE%E - O O O O O
Storage
Devices
BIREE - O O O O O
Wireless
Devices
&% 1: TEBH 01 %I RIEBHE 001 % RIERAYEZET L EEBHE T L EE2EEME,
Note 1: "Exceeding 0.1 wt %" and "exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds
the reference percentage value of presence condition.
&% 2: TOIMREZERAMEZEN L EERXBHEMLESEEE,
Note 2: "O)" indicates that the percentage content of the restricted substance does not exceed the percentage of reference value
of presence.
7% 3: - 1RIEXIERAYE AHRIER.,
Note 3: The "—" indicates that the restricted substance corresponds to the exemption.

EEMERIRERIER, S http/www.hp.com/support, MiKkBIETSKIEHWE R, REERME
BFM1.

To access the latest user guides, go to http://www.hp.com/support, and follow the instructions to find your
product. Then select Manuals.

EitH R FREM. FEREN., BN, SRR B R E € R R ime
’ﬁ %%E BR il 652 FA B ER 3% (RoHS)

RAMESARFERETERE

Declaration of the Presence Condition of the Restricted Substances Marking

BEHHE ERTNK, BB, EAT/Fih. —IRmi BRI &R IR A A E M E R AE R (RoHS)
51
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Table 4-12 [RAYE & E &5 12 ;R E0HE Declaration of the Presence Condition of the Restricted Substances
Marking

BRAMERECRFTR
Restricted substances and its chemical symbols
NERE BR_KH
= 5 Hexavalent BIRME Polybrominated
§fLlead | Mercury Cadmium chromium Polybrominated diphenyl ethers
EE 5T Unit (Pb) (Hg) (Cd) (Crt6) biphenyls (PBB) (PBDE)
#B14% Cables - O O O O O
¥ | B fth Chassis/Other - O O O O O
B (% H DRI E B4R 4 - O O O O O
I/OPCAs
R EE R 3= (LCD) EHR - O O @) O O
Liquid crystal display
(LCD) panel (for AlO only)
sC1EEE Memory O O O O O O
FHeR . BRIESR. BREASR - @) @) @) O O
Motherboard, processor,
heat sinks
ERHFEZR Power supply - O O @) O O
{47745 & Storage - O O O O O
Devices

#%E 1: THBH 01 %I RBH 001 % 1RIERAVECEN L EEBHEN L EEREE,

Note 1: "Exceeding 0.1 wt %" and "exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds
the reference percentage value of presence condition.

% 2: TOIMRERERANEZEA L EERBHEN L EBREE,

Note 2: "()" indicates that the percentage content of the restricted substance does not exceed the percentage of reference value
of presence.

&% 3: T-1RiERERRAME A HRER.

Note 3: The "-"indicates that the restricted substance corresponds to the exemption.

EEMSRFRERIERE, Fa1E http:/www.hp.com/support, i{KEBIERSHKIEHES, R ERME
m%ﬂ:ﬂj o

To access the latest user guides, go to http://www.hp.com/support, and follow the instructions to find your
product. Then select Manuals.

India restriction of hazardous substances (RoHS)

52

This product, as well as its related consumables and spares, complies with the reduction in hazardous
substances provisions of the "India E-waste Rule 2016."

It does not contain lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except where
allowed pursuant to the exemptions set in Schedule 2 of the Rule.
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Information for European Union Commission Regulation
2023/826

The European Union requires this notice about power consumption.

To locate product power consumption data, including when the productis in

networked standby with all wired network ports connected and wireless devices

connected and technical characteristics of the external power supply (if applicable),

refer to section P9 “Additional information” of the product IT ECO Declaration at
http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html.

Where applicable, activate and deactivate a wireless network using the instructions included in the
product user guide or the operating system. Information is also available at http://www.hp.com/support.

IT ECO declarations

Use these links to provide locations for IT ECO declarations.

Notebook or tablet PCs

Desktop PCs and Thin Clients

Workstations

Japan restriction of hazardous substances (RoHS)

2008 £, BRIZHTHHEEARTAE. JISC0950 HEMMAREINELT -, BEFXE(L, 2006 &
7 A1 BURICRGESNIER - BFHBORELCFNEDOSHITMHETLTERRERBEEH M ToNT
L\ij—o

H] B DI RRIZHHZELTIL, http/www.hp.com/go/jisc0950/ S BB L TLE&LY,

A Japanese regulatory requirement, defined by specification JIS C 0950, 2008, mandates that
manufacturers provide Material Content Declarations for certain categories of electronic products
offered for sale after July 1, 2006.

To view the JIS C 0950 material declaration for this product, visit http://www.hp.com/go/jisc0950.

Ley para el Aprovechamiento Sustentable de la Energia de
México
Ley para el Aprovechamiento Sustentable de la Energia de México

Se ha etiquetado este producto en conformidad con la Ley para el Aprovechamiento Sustentable de la
Energia de México, que requiere la divulgacion del consumo de energia del modo de uso normal (modo
inactivo) y del modo de espera. Su producto es una de las muchas configuraciones de esta familia

de modelos; el consumo de energia del modo inactivo de su configuracién especifica puede diferir de
la informacién de la etiqueta. El consumo real de energia de su producto puede ser mayor o menor
que el valor informado en la etiqueta de energia de producto para México a causa de factores como

la configuracion (componentes y médulos seleccionados) y el uso (tareas que se estdn efectuando,
software instalado y en ejecucion, etc.).

B/ NOTE: Estaleyno es aplicable alas estaciones de trabajo.

Information for European Union Commission Regulation 2023/826


http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html
http://www.hp.com/support
https://h20195.www2.hp.com/v2/library.aspx?doctype=89&footer=88&filter_doctype=no&showregionfacet=yes&filter_country=no&cc=us&lc=en&filter_oid=no&filter_prodtype=rw&prodtype=ij&showproductcompatibility=yes&showregion=yes&showreglangcol=yes&showdescription=yes%23doctype-89&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false#doctype-89&product_type-nt&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false
https://h20195.www2.hp.com/v2/library.aspx?doctype=89&footer=88&filter_doctype=no&showregionfacet=yes&filter_country=no&cc=us&lc=en&filter_oid=no&filter_prodtype=rw&prodtype=ij&showproductcompatibility=yes&showregion=yes&showreglangcol=yes&showdescription=yes%23doctype-89&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false#doctype-89&product_type-hx&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false
https://h20195.www2.hp.com/v2/library.aspx?doctype=89&footer=88&filter_doctype=no&showregionfacet=yes&filter_country=no&cc=us&lc=en&filter_oid=no&filter_prodtype=rw&prodtype=ij&showproductcompatibility=yes&showregion=yes&showreglangcol=yes&showdescription=yes%23doctype-89&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false#doctype-89&product_type-ws&sortorder-popular&teasers-off&isRetired-false&isRHParentNode-false&titleCheck-false
http://www.hp.com/go/jisc0950/
http://www.hp.com/go/jisc0950

TCO Certified

This section applies only to products bearing the TCO Certified logo.

See https://tcocertified.com/product-finder/ to see a list of TCO Certified products.

For TCO Certified products™;

1. HP provides one (1) year warranty as part of the product purchase price. At the time of product
purchase, options are available to extend the product warranty period up to 5 years for the maximum
cost of 15% of MSRP per year.

2. HP offers the availability of free-of-charge, security and corrective software updates necessary to
retain the initial functionality of the product for at least 5 years from the later date of when the product
was sold by HP website or when it was last manufactured.

For software updates of generic operating systems developed by third-party vendors (e.g. Microsoft,
Google, etc.), we instead ensure that, at the time of certification, the operating system vendor is committed
to providing free-of-charge updates™ for products meeting minimum hardware requirements and that
such already announced minimum hardware requirements are met.

*Gen9 or earlier version certified product is NOT applicable.

**For Microsoft OS, "updates” means "upgrade.”
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A third-party certification according to 1SO 14024

Toward sustainable IT products
.

Say hello
to a more sustainable product

IT products are associated with a wide range of sustainability risks
throughout their Life cycle. Human rights violations occur in the supply
chain. Harmful substances are used both in products and their
manufacture. Products can often have a short lifespan because of poor
ergonomics, low quality and when they are not able to be repaired or
upgraded.

This product is a better choice. It meets all the criteria in TCO Certified,
the world’s most comprehensive sustainability certification for IT
products. Thank you for making a responsible product choice, that help
drive progress towards a more sustainable future!

Criteria in TCO Certified have a life-cycle perspective and balance
environmental and social responsibility. Conformity is verified by
independent and approved verifiers that specialize in IT products, social
responsibility or other sustainability issues. Verification is done both
before and after the certificate is issued, covering the entire validity
period. The process also includes ensuring that corrective actions are
implemented in all cases of factory non-conformities. And Last but not
least, to make sure that the certification and independent verification is
accurate, both TCO Certified and the verifiers are reviewed regularly

Want to know more?

Read information about TCO Certified, full criteria documents, news and
updates at tcocertified.com. On the website you'll also find our Product
Finder, which presents a complete, searchable listing of certified
products.

TCO Certified Edge

This section applies only to products bearing the TCO Certified Edge logo.

TCO Certified Edge
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See https://tcocertified.com/product-finder]/ to see a list of TCO Certified Edge products.

For TCO Certified Edge products™

1. HP provides one (1) year warranty as part of the product purchase price. At the time of product
purchase, options are available to extend the product warranty period up to 5 years for the maximum
cost of 15% of MSRP per year.

2. HP offers the availability of free-of-charge, security and corrective software updates necessary to
retain the initial functionality of the product for at least 5 years from the later date of when the product
was sold by HP website or when it was last manufactured.

For software updates of generic operating systems developed by third-party vendors (e.g. Microsoft,
Google, etc.), we instead ensure that, at the time of certification, the operating system vendor is committed
to providing free-of-charge updates™ for products meeting minimum hardware requirements and that
such already announced minimum hardware requirements are met.

*Gen9 or earlier version certified product is NOT applicable.

**For Microsoft OS, "updates” means "upgrade.”
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A third-party certification according to IS0 14024 W

Toward sustainable IT products
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Say hello

to a more sustainable product

IT products are associated with a wide range of sustainability risks
throughout their Life cycle. Human rights violations occur in the supply
chain. Harmful substances are used both in products and their
manufacture. Products can often have a short lifespan because of poor
ergonomics, Low quality and when they are not able to be repaired or
upgraded.

This product is a better choice. It meets all the criteria in TCO Certified,
the world’s most comprehensive sustainability certification for

IT products. Additionally, it fulfills the requirements of TCO Certified
Edge, the supplemental certification that recognizes leading-edge
products that exceed typical performance in a particular sustainability
attribute. At our Product Finder (tcocertified.com/product-finder) you
can find out which TCO Certified Edge criterion or criteria this product
meets.

Criteria in TCO Certified have a life-cycle perspective and balance
environmental and social responsibility. Compliance is verified by
independent verification organizations that specialize in IT products,
social responsibility or other sustainability issues. Verification is done
both before and after the certificate is issued, covering the entire validity
period. The process also includes ensuring that corrective actions are
implemented in all cases of factory non-conformities.

Thank you for making a responsible product choice, that help drive
progress towards a more sustainable future!

Want to know more?

Read information about TCO Certified, full criteria documents, news and
updates at tcocertified.com. On the website you'll also find our Product
Finder, which presents a complete, searchable listing of certified
products.

EPEAT Registered

This section provides information about EPEAT Registered* products.

EPEAT Registered
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HP makes available firmware updates at https://support.np.com/ie-en/drivers. HP makes available the
latest available version of the computer firmware for a minimum of five years from when the product has
reached end of production.

HP does not prevent or inhibit repair through the use of paired serial numbers. For motherboards, HP
requires customers to disclose their serial number to restore the original product software OS and drivers
(under software license management between HP and the OS provider).

HP Inc provides repair services for at least 3 years for notebooks, desktops, workstations and at least 2
years for monitors after HP stops selling the product to customers. The period applicable for each country
depends on HP policy and local legal requirements.

*This applies to EPEAT Registered products that meet Global Electronics Council, Sustainable Use of
Resources Criteria (EPEAT-SUR-2025), January 29, 2025. Available at http://www.gec.org/.
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