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PERSONAL PROFILE
Final-year Master’s student in International Business & Marketing with Spanish, with experience across marketing, customer communications and business support. My academic, professional and international experiences, including a year studying in Madrid, have strengthened my communication skills, commercial awareness and confidence across diverse environments. I am curious, adaptable and motivated to learn, and I am looking to apply this mindset and my international perspective to a graduate role commencing summer of 2027.

EMPLOYMENT HISTORY
SOLVD | Business Support & Marketing Assistant (Internship) | 2025
•  Developed and managed marketing collateral across digital and internal channels.
•  Created social media and internal communications content using Canva.
•  Supported website development and SEO optimisation.
•  Contributed to business meetings and cross-departmental activities.
•  Updated annual business statistics across departments.
•  Supported office compliance ahead of Health & Safety and ISO audits.

SSE Renewables | P2P Procurement Team Member (Internship) | 2023
•  Managed requisitions and purchase orders across the procurement process.
•  Resolved ServiceNow requests through information sourcing and problem-solving.
•  Participated in procurement conferences, business meetings and team collaboration.
•  Developed administrative, organisational and commercial skills within a corporate environment.

SOLVD. | Customer Experience Agent (Part-Time) | 2023–2025
UK Rail Industry
•  Managed customer communications across email and telephone channels.
•  Used Salesforce CRM and Microsoft systems to manage customer interactions and cases.
•  Resolved complaints, enquiries and refund requests through effective communication and problem-solving.
•  Collaborated across departments and offices to deliver effective customer solutions.

Central Scotland Maintenance Ltd. | Office Administrator | 2022–2027
•  Managed invoices and receipts using Sage One Accounting.
•  Created sales invoices and managed business email communications.
•  Completed weekly bank reconciliations and maintained accurate financial records.
•  Supported quarter-end and year-end VAT processes.

AWARDS & CERTIFICATES
•  Sports Coaching UK Award
•  Saltire Scotland Award
•  Higher Leadership Award
•  Mentor in Violence Prevention Award
•  Eco Representative Award
•  BHS Stage 1 Ride & Care
•  Bronze Duke of Edinburgh Award

	
EDUCATION
University of Strathclyde | Glasgow, Scotland | 2022–2027
MA (Hons) International Business & Marketing with a Modern Language (Spanish)

Universidad Europea | Madrid, Spain | 
2025–2026
Marketing - Exchange Year
Year abroad studying Marketing in Spanish and developing international business, communication and language experience.

CORE SKILLS
•  Communication & interpersonal skills
•  Commercial awareness
•  Adaptability & resilience
•  Organisation & multitasking
•  Customer communication 
•  Effective problem-solving
•  Working effectively under pressure
•  Growth mindset & willingness to learn
•  Full UK driving licence

MARKETING & DIGITAL SKILLS
•  Marketing: Content Creation, SEO, Social Media, Digital Marketing & Analytics
•  Creative: Canva, Adobe Creative Suite, Genially, WordPress, Base44
•  Analytics: Google Analytics, SEMrush & Tableau
•  Business Systems: Salesforce CRM, ServiceNow & Sage One Accounting
•  Microsoft Office
•  HubSpot Marketing Certificate

LANGUAGES
•  English: Native - C2
•  Spanish: C1
•  Italian: Currently learning



HOBBIES & INTERESTS
Living and studying in Spain has strengthened my Spanish and developed my interest in international cultures and travel, which has also motivated me to begin learning Italian. Outside university, I am actively involved in the equestrian industry, having competed nationwide across Showing, Dressage, Show Jumping and British Eventing. I also have several years of experience teaching horse riding and working within competitive equestrian environments.

References available upon request
