
coastflow
tap	water	filter	—	user	guide

coastflow	is	a	tap-mounted	water	filter	for	Australian	kitchens.	It	screws	onto	your	existing	tap,	filters	the	water	through	a	single	membrane	cartridge,	and	a	small	display	tells	you
when	the	cartridge	is	due	for	a	change.	This	guide	covers	fitting	it,	using	it,	and	swapping	the	cartridge.

1 what's	in	the	box
1	×	coastflow	filter	(chrome),	membrane	cartridge	already	fitted
6	tap	adapters	+	an	M24	adapter
sealing	washers	/	o-rings
an	adapter	key	(tightening	tool)
this	guide

display	·	reset	button	·	filtered/unfiltered	selector	·	outlets

2 before	you	start	—	will	it	fit?
Fits:	round	threaded	spouts	with	a	removable	aerator,	thread	19.5–23.5	mm
Doesn't	fit:	square	spouts,	pull-out/hose	taps,	taps	with	no	removable	aerator
Needs	normal	mains	pressure	0.1–0.4	MPa	—	the	display	is	water-powered,	so	low	pressure	won't
power	it

Not	sure	it	fits?	Contact	coastflow	before	you	order	and	we'll	help	you	check.

✓	round	tap	with	removable	aerator		·		✗	square	/	pull-out	tap



3 fit	it	—	no	plumber
1.	Unscrew	your	tap's	aerator	(turn	anticlockwise;	keep	it	safe).
2.	Pick	the	adapter	that	matches	your	thread	and	fit	it	with	a	washer	so	it	sits	flush.
3.	Screw	coastflow	onto	the	adapter	and	hand-tighten	—	firm,	not	forced.	Don't	cross-thread.
4.	Seat	the	filter	barrel,	run	the	tap	and	check	for	leaks.

install	in	four	steps

4 first	use	—	flush

Before	drinking,	run	filtered	water	for	60	seconds	to	flush	the	new	cartridge	(same	after	2+	days	unused).	A	little	fine	black	carbon	dust	at	first	is	normal	and	clears	with	the	flush.

5 everyday	use
Filtered	—	twist	the	selector	to	filtered	for	drinking	&	cooking;	the	display	comes	on.
Unfiltered	(bypass)	—	for	washing	up	and	rinsing,	so	you	don't	use	up	the	cartridge.
The	display	shows	water	temperature	and	a	filter-life	bar	—	powered	by	the	water	flow,	no
batteries.

the	display filtered	⟷	bypass

6 replacing	the	cartridge
Lasts	about	1,000	L	(≈	3–6	months).	Replace	when	the	life	bar	shows	red,	or	sooner	if	taste/flow
change.
Turn	off	the	tap,	open	the	housing,	remove	the	old	cartridge.
Fit	a	new	coastflow	membrane	cartridge	(washer	seated	correctly)	and	close	it.
Turn	on,	flush	60	seconds,	then	hold	the	reset	button	5	seconds	while	filtered	water	runs	to
reset	the	counter.

open	·	swap	cartridge	·	hold	reset	5s	·	flush

7 care	&	troubleshooting
Wipe	with	a	soft	damp	cloth	—	never	steel	wool,	abrasives	or	solvents.
The	cartridge	can't	be	cleaned	or	reused.	Don't	freeze	(not	below	5	°C).	Don't	run	water	hotter
than	50	°C.

Drips	at	the	join?	Re-seat	the	washer	or	try	the	next	adapter	size.
Display	not	showing?	It's	water-powered	—	needs	the	tap	running	at	normal	pressure.
Water	tastes	off?	Flush	60	s;	if	it	persists,	replace	the	cartridge.



8 your	rights	&	support

coastflow	comes	with	guarantees	that	cannot	be	excluded	under	the	Australian	Consumer	Law	—	you're	entitled	to	a	replacement	or	refund	for	a	major	failure,	and	to	a	repair	or	replacement	if	the	product
isn't	of	acceptable	quality.	This	is	in	addition	to	coastflow's	own	12-month	limited	hardware	warranty.

Use	with	cold	municipal	tap	water	that's	already	safe	to	drink.	coastflow	improves	taste	and	clarity	and	reduces	the	taste	and	smell	of	chlorine.	It	is	not	a	treatment	for	unsafe	water	and	doesn't	replace	boiling	where
that's	required.

Support:	contact	coastflow	for	support	·	australian-owned.

key	specs

Filtered	water	flow ~1.0	L/min

Cartridge	life ~1,000	L	(≈	3–6	months)

Water	temperature 5–50	°C

Working	pressure 0.1–0.4	MPa	(100–400	kPa)

Fits	spout	thread 19.5–23.5	mm	(round,	removable	aerator)

Display temperature	+	filter-life	bar,	water-powered	(no	batteries)

Unit	size 112	×	141	×	65	mm

In	the	box filter	+	membrane	cartridge	+	6	adapters	+	M24	adapter	+	washers	+	key
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