FOR IMMEDIATE RELEASE
Trust ID Brings Fortune 100 Customer Intelligence to Growing Businesses
New self-serve platform gives businesses persistent customer memory, live intent and AI-powered activation without an enterprise data stack.
CHEYENNE, Wyo., Oct. 12, 2026 — Trust ID, from cyber identity and trust infrastructure company Tracer Labs, today announced the launch of its self-serve customer intelligence platform, bringing capabilities built for Fortune 100 and enterprise environments to growing businesses.
Most digital systems still wait for a customer to log in, fill out a form or make a purchase before they become useful. By then, some of the strongest signals of intent have already passed.
Trust ID changes that by creating a persistent memory layer across customer visits. Businesses can recognize returning visitors, understand what they are showing interest in and act while that intent is still live.
The platform connects behavioral signals with available customer or company context and makes that intelligence usable across marketing, sales, onsite experiences and paid media.
With Trust ID, businesses can:
· Remember customer behavior across visits
· Recognize returning customers before another login, form or purchase
· Detect high-intent return activity in real time
· Surface high-intent B2B accounts and decision-makers
· Activate audiences across existing marketing and sales tools
· Use AI to surface insights and recommend next-best actions
“A customer can visit five times, show clear intent and most systems still wait for a form fill or login before doing anything,” said Pete Hayes, Founder and CEO of Tracer Labs. “Trust ID gives businesses continuity across that journey, so they can understand what matters now and act while the opportunity is still there.”
Trust ID is one commercial application of the broader identity and trust infrastructure being developed by Tracer Labs across digital, physical and agentic environments.
The platform is designed to deploy in minutes and work with the systems businesses already use.
Trust ID launches Oct. 12, 2026 with a 7-day free trial and plans starting at just $49 per month for a limited time. Start for free at trustid.life.
About Tracer Labs
Tracer Labs builds trust infrastructure for persistent identity, permission, provenance and context across digital, physical and agentic environments.
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