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Tammy J. Cooper
Senior Executive Vice President
Communication and Ministry Services
The Shepherd Network LLC
Leadership Appointment Announcement
The Shepherd Network LLC is honored to formally recognize Tammy J. Cooper as Senior Executive Vice President for Communication and Ministry Services.
In this position, Tammy serves as the organization’s second-ranking executive and provides senior executive leadership immediately under Craig Cooper, Founder, President, and Chief Executive Officer.
Her appointment reflects the confidence placed in her character, judgment, commitment to service, and ability to lead with compassion, integrity, and purpose. Tammy’s position brings communication, community engagement, ministerial support, and organizational support services together under unified executive leadership.
As Senior Executive Vice President, Tammy helps ensure that the people who interact with The Shepherd Network are welcomed, heard, supported, and treated with dignity and respect.


About Tammy J. Cooper
Tammy J. Cooper is a woman of faith, strong character, compassion, and dependable leadership. She brings a shepherd’s heart to her work and believes that meaningful service begins by recognizing the value of every person.
Her leadership is grounded in faith, strengthened by experience, and guided by a sincere desire to help others. Whether addressing an organizational need, supporting a ministry initiative, guiding communication, or helping someone find the right assistance, Tammy approaches her responsibilities with care, patience, and purpose.
Tammy is deeply committed to the mission and values of The Shepherd Network LLC. Her leadership helps the organization remain welcoming, responsive, organized, and attentive to the individuals, families, ministries, and communities it serves.
Her Position Within The Shepherd Network
The established leadership order of The Shepherd Network LLC is:
1. President and Chief Executive Officer
Founder — Craig Cooper
2. Senior Executive Vice President
Communication and Ministry Services — Tammy J. Cooper
3. Division Directors
4. Managers
5. Coordinators and Team Members
As Senior Executive Vice President, Tammy holds authority over the divisions and organizational functions assigned to her executive portfolio. Division Directors within her areas of responsibility report through her office and receive executive guidance, direction, and oversight consistent with the policies, mission, and priorities established by the President and Chief Executive Officer.
Tammy may also represent executive leadership in matters assigned or delegated to her by the President and Chief Executive Officer.
Executive Authority
Within her assigned areas of responsibility, the Senior Executive Vice President is authorized to:
· Provide executive direction to the divisions under her oversight.
· Establish priorities consistent with the organization’s mission and approved strategic direction.
· Direct and coordinate the work of Division Directors.
· Review divisional plans, services, communication, and operational needs.
· Approve routine decisions within her assigned executive portfolio.
· Address service concerns and organizational issues that require senior-level attention.
· Coordinate work involving more than one of her assigned divisions.
· Recommend policies, programs, appointments, and organizational improvements to the President and Chief Executive Officer.
· Request reports, updates, records, and performance information from the divisions under her oversight.
· Represent The Shepherd Network in approved communication, ministry-service, community-engagement, and support-related matters.
· Escalate major financial, legal, strategic, reputational, or organization-wide matters to the President and Chief Executive Officer.
· Act on behalf of executive leadership when specifically authorized or delegated by the President and Chief Executive Officer.
Tammy’s authority is exercised in accordance with the governing documents, policies, approved budget, legal obligations, and strategic direction of The Shepherd Network LLC. Final organization-wide authority remains with the President and Chief Executive Officer.
Communication and Ministry Services
Tammy’s executive portfolio brings together the people-centered areas of The Shepherd Network. These services help the organization communicate clearly, support ministry-related needs, strengthen community relationships, and respond compassionately to those seeking information or assistance.
Her executive responsibilities include oversight of the following divisions:
Division of Communication and Community Engagement
This division supports the public voice, community relationships, and engagement efforts of The Shepherd Network LLC.
Under Tammy’s leadership, the division works to:
· Promote clear, accurate, consistent, and welcoming communication.
· Strengthen relationships with members, visitors, supporters, ministries, and communities.
· Coordinate appropriate public-facing announcements and organizational messaging.
· Encourage meaningful participation throughout The Shepherd Network community.
· Support communication involving The Fold, The Well, and The Upper Room.
· Help ensure that public communication reflects the organization’s Christian mission and values.
· Direct inquiries and engagement opportunities to the appropriate organizational area.
· Support approved media, outreach, and community-building efforts.
Division of Ministerial Support
This division helps support the ministry-related mission, services, outreach, and resources of The Shepherd Network LLC.
Under Tammy’s leadership, the division works to:
· Assist with approved ministry-support initiatives.
· Help connect people with appropriate ministry resources and services.
· Support Christ-centered outreach and encouragement.
· Coordinate organizational assistance for approved ministry projects.
· Promote compassionate and responsible responses to ministry-related needs.
· Help ensure ministry-support efforts remain consistent with the mission of The Shepherd Network.
· Work cooperatively with other divisions when a ministry initiative requires communication, technical, publishing, or administrative assistance.
The Division of Ministerial Support does not license, credential, ordain, or formally train pastors or ministers unless such responsibilities are expressly established and authorized in the future.
Division of Support Services
This division serves as an important point of assistance for individuals who contact or interact with The Shepherd Network.
Under Tammy’s leadership, the division works to:
· Receive and appropriately route general inquiries.
· Assist members, visitors, customers, supporters, and organizational contacts.
· Provide helpful and respectful customer and community support.
· Coordinate responses when a request involves multiple services or divisions.
· Help resolve routine service concerns.
· Identify matters requiring attention from a Division Director or executive leader.
· Support a consistent experience across The Shepherd Network’s programs, platforms, and services.
· Ensure that people seeking help are treated with patience, dignity, and care.
Leadership Responsibilities
Tammy’s broader responsibilities as Senior Executive Vice President include:
Executive Oversight
She provides direction, accountability, and senior-level coordination for the divisions assigned to Communication and Ministry Services.
Divisional Coordination
She helps ensure that communication, ministry support, community engagement, and support services work together rather than operating as disconnected functions.
Leadership Support
She provides guidance to Division Directors and helps managers, coordinators, and team members understand priorities, responsibilities, and expectations.
Service Quality
She promotes courteous, responsive, accurate, and compassionate service throughout the divisions under her authority.
Organizational Communication
She helps ensure that approved information is communicated clearly, consistently, and appropriately to the people and communities served by The Shepherd Network.
Issue Resolution
She may review concerns that cannot be resolved at the coordinator, manager, or Division Director level and determine the appropriate organizational response within her authority.
Executive Recommendations
She advises the President and Chief Executive Officer concerning communication, ministry support, community engagement, support services, leadership needs, and opportunities for organizational improvement.
Mission Alignment
She helps ensure that decisions and services within her executive portfolio remain consistent with the Christian identity, purpose, and values of The Shepherd Network LLC.
A Leadership Approach Centered on People
Tammy’s leadership reflects an important conviction: people should never feel like numbers, transactions, or unanswered messages.
Every inquiry represents a person. Every request deserves thoughtful attention. Every ministry opportunity should be approached prayerfully. Every communication should reflect truth, kindness, and respect.
Tammy leads with a desire to create an environment where:
· People feel welcomed when they arrive.
· People feel heard when they speak.
· People receive clear and truthful communication.
· People are directed to the right assistance.
· Ministry needs are handled responsibly and compassionately.
· Team members understand that service is both a responsibility and an opportunity.
· Organizational decisions reflect integrity, accountability, and Christian purpose.
This approach supports the reassurance at the heart of The Shepherd Network:
You are not alone.
Working With the President and Chief Executive Officer
Tammy works closely with Craig Cooper, Founder, President, and Chief Executive Officer, to carry out the mission and strategic direction of The Shepherd Network LLC.
The President and Chief Executive Officer retains final organization-wide authority. As Senior Executive Vice President, Tammy provides executive leadership within her assigned portfolio and assists in translating organizational priorities into coordinated action across Communication and Ministry Services.
This leadership structure provides:
· Clear executive accountability
· Defined lines of authority
· Coordinated divisional leadership
· Reliable organizational continuity
· Consistent communication
· Stronger ministry and community support
· Appropriate escalation of significant decisions
Together, the President and Chief Executive Officer and the Senior Executive Vice President provide unified leadership while maintaining clearly defined responsibilities.
A Message From The Shepherd Network
Tammy’s appointment as Senior Executive Vice President recognizes more than an organizational title. It recognizes her faithful service, strength of character, compassion for others, and commitment to the mission of The Shepherd Network LLC.
Her leadership will help guide how we communicate, how we support ministry, how we engage our community, and how we ca

re for the people who place their trust in our organization.
We are grateful for Tammy’s willingness to accept this responsibility and for the heart she brings to her service. We look forward to the continued growth, connection, and encouragement that will come through her leadership.
Please join us in recognizing and welcoming:
Tammy J. Cooper
Senior Executive Vice President
Communication and Ministry Services
The Shepherd Network LLC
Contact and Assistance
Individuals seeking general assistance from The Shepherd Network should contact:
Support@TheShepherdNetwork.org
Messages will be reviewed and directed to the appropriate division or organizational representative.
For more information about The Shepherd Network LLC, its mission, ministries, creative projects, community, and services, visit:
TheShepherdNetwork.org

Faith • Truth • Legacy.
You are not alone.
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