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1. Purpose

This Acceptable Use Policy ("Policy") explains the standards of behaviour expected from all users of the
IMIS platform, including the mobile application, website, and related services ("Platform").

It applies to every user, organisation, event organiser, administrator, moderator, and attendee using
IMIJS.

Failure to comply with this Policy may result in content removal, account suspension, account
termination, or legal action where appropriate.

2. General Responsibilities

By using IMIJS, you agree to:

* Use the Platform lawfully.

* Treat others with respect.

* Provide accurate information.

« Respect the rights of other users.

* Follow all applicable laws and regulations.
« Comply with all IMIJS policies and terms.

3. Prohibited Activities

You must not use IMIJS to:

« Commit or encourage criminal offences.

* Promote violence or unlawful activity.

* Threaten, intimidate, or harass others.

* Bully or abuse individuals or organisations.

« Stalk or repeatedly contact users against their wishes.

« Impersonate another person or organisation.

* Mislead users through false or deceptive information.

* Spread malware, viruses, ransomware, or other harmful code.

+ Attempt unauthorised access to any account, system, or network.
« Circumvent security features or access controls.



« Interfere with the operation or security of the Platform.

« Engage in fraudulent activity.

+ Collect personal information without permission.

* Use automated systems (such as bots or scripts) to abuse or overload the Platform.
+ Create multiple accounts to evade enforcement actions.

4. Illegal Content

You must not upload, share, or distribute content that is unlawful, including content that:

* Promotes terrorism or violent extremism.

« Exploits or harms children.

* Facilitates human trafficking.

+ Incites violence or hatred.

* Promotes illegal drugs or criminal activity.

+ Contains unlawful discriminatory abuse.

« Infringes copyright, trademarks, or other intellectual property rights.
* Violates court orders or reporting restrictions.

IMIJS may report unlawful activity to the appropriate authorities where required or permitted by law.

5. Harmful and Offensive Content

Users must not post content that:

« Contains credible threats of violence.

* Encourages self-harm or suicide.

* Promotes dangerous activities likely to cause serious harm.

* Includes targeted harassment or intimidation.

+ Contains obscene or abusive material intended to distress others.

« Shares another person's private or confidential information without permission.
* Encourages coordinated abuse or harassment.

IMIJS reserves the right to remove content that creates a significant risk of harm to users or the wider
community.

6. Event Conduct

Users participating in events must:

* Follow instructions provided by event organisers.

* Respect other attendees.

+ Use event communication tools appropriately.

+ Avoid disruptive behaviour.

+ Refrain from posting irrelevant or spam content within event chats.



* Respect permissions set by event administrators.

Event organisers remain responsible for the management and operation of their events.

7. User Generated Content

Users are responsible for all content they upload or share through IMIJS.
This includes:

* Messages

* Images

* Videos

* Documents

* Checklists

* Event descriptions

+ Comments

+ Organisation profiles

You must have the legal right to upload all content you submit.

8. Intellectual Property

You must not upload content that infringes the intellectual property rights of others.
Where IMIJS receives a valid infringement complaint, we may:

* Remove the content.

* Restrict access to the content.

* Suspend the responsible account.
« Terminate repeat infringers.

9. Commercial Use

Unless expressly authorised, users must not:

+ Operate scams or fraudulent schemes.

+ Misrepresent goods or services.

+ Conduct deceptive advertising.

+ Use IMIJS primarily for unsolicited commercial messaging.
* Send spam or mass promotional communications.

Corporate memberships may provide additional promotional features subject to separate terms.



10. Security

Users must not:

* Test vulnerabilities without permission.

+ Attempt denial-of-service attacks.

* Access data belonging to others.

* Interfere with Platform infrastructure.

* Reverse engineer security mechanisms.

+ Attempt to bypass authentication systems.

Any suspected security incident may be investigated and reported to relevant authorities where
appropriate.

11. Reporting Violations

Users may report suspected breaches of this Policy through the reporting tools provided within the
Platform or by contacting IMIJS.

Reports should include sufficient information to allow investigation.

Submitting knowingly false or malicious reports may itself result in enforcement action.

12. Enforcement

Where IMIJS reasonably believes this Policy has been breached, we may take one or more of the
following actions:

* Remove content.

* Issue warnings.

* Restrict specific features.

* Temporarily suspend accounts.

* Permanently terminate accounts.

* Restrict access to events.

* Remove event organisers.

* Report unlawful conduct to law enforcement or regulatory authorities where appropriate.

Enforcement decisions will be made at IMIJS's reasonable discretion, taking into account the nature and
seriousness of the breach.

13. Appeals

Users who believe enforcement action has been taken in error may submit an appeal in accordance
with the IMIJS Account Suspension & Appeals Policy.



Submitting an appeal does not guarantee that enforcement action will be reversed.

14. Changes to this Policy

IMIS may update this Acceptable Use Policy from time to time.
The latest version will always be available through the Platform and on the official IMIJS website.

Continued use of IMIJS after changes take effect constitutes acceptance of the updated Policy.

15. Contact

Questions regarding this Acceptable Use Policy should be directed to IMIJS using the contact details
published within the Platform or on the official IMIJS website.
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