
Accessing My Account Online

MyPrimerica
•	 View balances for all investment accounts (no access to fund 
information, tax forms, documents, etc.)

•	 Access and make changes to your Primerica life insurance 
policy

•	 Create and stay on track to achieve your financial goals

Website: https://Myprimerica.com
Customer Service: (800) 257-4725

	 The MyPrimerica app is available via the  
	 Apple App Store or the Google Play Store.

Managed Accounts
Primerica Advisors 
•	 Access your investment accounts to view account balances 
and complete transactions

•	 View account transcripts and statements
•	 View and download tax forms and other important 
documents

Website: https://primerica.netxinvestor.com
Customer Service: (833) 786-0550

	 The Primerica Advisors app is available via the  
	 Apple App Store or the Google Play Store.

529 Plans
•	 Access your 529 accounts to view account balances and 
complete transactions

•	 View account transcripts and statements
•	 View and download tax forms and other important 
documents

For a list of 529 Plan providers and logins, please visit: 
https://www.primerica.com/public/primerica-529-plans.html

Mutual Funds 
Primerica Shareholder Services 
•	 Access your investment accounts to view account balances 
and complete transactions

•	 View account transcripts and statements
•	 View and download tax forms and other important 
documents

Website: https://shareholder.primerica.com
Customer Service: (800) 544-5445

	 The Primerica Shareholder Services app is available  
	 via the Apple App Store or the Google Play Store.

Annuities
•	 You can view your annuity balances, statements, tax forms, 
and performance

•	 You will need to register for access directly with the annuity 
company

Brighthouse Financial:
Website: https://login.brighthousefinancial.com/login.do
Customer Service: (888) 243-1932

Corebridge Financial:
Website: https://portal.annuities.corebridgefinancial.com
Customer Service: (800) 445-7862

Equitable:
Website: https://equitable.com/login
Customer Service: (888) 517-9900

Lincoln Financial:
Website: https://auth.lincolnfinancial.com/login
Customer Service: (877) 534-4357

Primerica representatives market term life insurance underwritten by National Benefit Life Insurance Company, Home Office: Long Island City, NY in New York State; and Primerica 
Life Insurance Company, Executive Offices: Duluth, GA in all other U.S. jurisdictions.

PFS Investments Inc. (PFSI) offers brokerage and advisory services, member FINRA. Home Office: 1 Primerica Parkway, Duluth, Georgia 30099-0001. PFSI conducts its advisory 
business under the name Primerica Advisors. Primerica, Inc. and PFS Investments Inc. are affiliated companies. 

To register for access to the above websites, you will need certain account information such as your policy number and/or account number.
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