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—— BECOME A CTCA TRUSTED RETAILER

TRUST YOUR W
CUSTOMERS CAN SEE.

Collectors have more choices than ever about where they buy, sell, trade, and consign
B o = — AN OFFICIAL CTCA —
their cards. Give them another reason to choose you. ~ CERTIFIED PROGRAM

CTCA

The CTCA Trusted Retailer Certification isan independent industry certification for
trading card shops and retailers committed to transparency, professionalism,
consumer protection, and responsible business practices.

IT ISN'T A BADGE YOU SiMPLY-BUY.  IT'S A STANDARD YOU EARN.

WHAT DOES "TRUSTED" "EAN? The Seven Pillars of Certification
© © B 3 Q < C

BUSINESS CONSUMER OPERATIONAL ETHICS & CODE BACKGROUND & EDUCATION & ONGOING
VERIFICATION PROTECTION STANDARDS OF CONDUCT REPUTATION ASSESSMENT COMPLIANCE
Confirming retailers Clear, honest, Documented Commitment to CTCA Areview of Required CTCA Certification is
are legitimate customer-focused processes promoting standards for ethical documented conduct education plus a maintained—not
businesses. business practices. consistency and business conduct. and business history. certification simply awarded once.
professionalism. assessment.

NORE THAN A BADGE. A visible commitment to doing business the right way

BUILD CUSTOMER CONFIDENCE A STAND OUT GET DISCOVERED
Display the Trusted Retailer designation in- Differentiate your business through @ Earn recognition and a listing in CTCAs

store, online, on social, and in every customer independently established industry standards. growing Trusted Retailer ecosystem and
touchpoint. directory.

@ REDUCE RISK feg) STAY CONNECTED HELP SHAPE THE INDUSTRY
Access security guidance, incident reporting, N Connect with marketplaces, breakers, graders, Take part in the conversations, standards, and
fraud-prevention efforts, and the Global tech providers, and retailers across the initiatives defining the future of the hobby.
Trading Card Registry. industry.

THE PATH TO CERTIFICATION
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APPLY VERIFY LEARN ASSESS REVIEW CERTIFY
Complete your application Submit required Complete CTCA education. Pass the certification Complete CTCA's Sign the CTCA Code of
and business verification. documentation. assessment. independent review. Ethics.

Then put the CTCA Trusted Retailer mark to work for your business. « Certification includes ongoing compliance requirements and annual renewal.

TRUST IS BECOMING A APPLY TODAY

COMPETITIVE ADVANTAGE. i[=] BECOME A CTCA
The trading card industry is growing—and expectations are growing with it. Collectors increasingly want TRUSTED RETA“-ER

to know who they're doing business with. CTCA is building an industry where reputable businesses can

demonstrate their commitment to transparency, professionalism, accountability, and consumer
protection.

Your shop already works hard to earn trust every day. Now make that trust visible.

Scan to start your application
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@17y CERTIFIED TRADING CARD ASSOCIATION SAFER. SMARTER. STRONGER.
A501(c)6) nonprofit trade association « thectca.org WE PROTECT. WE UNITE. WE BUILD.




