
ONN Device Installation Guide
Follow these steps to set up your DirectConnect service on your ONN device

Installation Steps (BE PATIENT throughout this process)

1
Step 1: Plug In Device
Plug in device with the HDMI side into your TV (INPUT 1, 2, 3, etc.)

2
Step 2: Power On
Power device on the other end. Select whatever Input you chose on your TV.

3
Step 3: Pair Remote
Put batteries in remote and follow instructions to pair. Simply press the Home button and Back Arrow key.

4
Step 4: Follow Setup
Follow instructions from your ONN such as selecting United States.

5
Step 5: Google Account
Set up your Google account from TV or QR code.

6
Step 6: Connect to WiFi
Sign into your WiFi network.

7
Step 7: Update Device
Allow device to update. BE VERY PATIENT - this could take 10-15 mins.

8
Step 8: Search for Apps
On the Home Screen, scroll down to "SEARCH FOR APPS AND GAMES." Allow Gboard to record audio when
prompted.

9
Step 9: Download Downloader
Type or use Google Assistant mic (top metal of the device) and say "DOWNLOADER." Press the first one with a
capital D and down arrow. Press INSTALL.

10
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Step 10: Enter URL Code
Navigate to "enter a URL code" and type 8513024 (1324885 for DirectConnect Plus), then press GO. Allow app
to install.



ONN Device Installation Guide
Follow these steps to set up your DirectConnect service on your ONN device

Installation Steps (continued)

11

Step 11: Allow Unknown Apps
It will pause and say Downloader needs to install unknown apps. Press Settings, scroll to Downloader, and
press Allow (to the right). Allow app to install. 

12

Step 12: Open App
Press OPEN. It will say allow app to display over other apps. Press Settings, scroll to "DirectConnect" and toggle
to Allow.

13

Step 13: Go Back
Press the back arrow button (arrow pointing to the left).

14

Step 14: Add Playlist
Press Add Playlist, then press "DirectConnect"

15

Step 15: Enter Credentials
Enter your User ID and password provided by DirectConnect.

16

Step 16: Confirm
Press the Enter button (the RIGHT ARROW button on the bottom right of the keyboard).

17

Step 17: Update Playlist
Press NEXT. Allow 3-5 minutes to update.

18

Step 18: Finish Setup
It will say “DirectConnect”. Press DONE!

19

Step 19: Wait for Content
Wait 2-3 mins. You will see a screen with a small TV picture on the top left and a guide that will say "no
information".
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Installation Steps (continued)

20

Step 20: Browse Categories
Press back arrow to identify your categories. Scroll up/down with your ONN remote to see various options.

21

Step 21: Main Categories
The main categories to search for: "USA FULL HD," "FAVORITES," and "PREMIUM MOVIES."

22

Step 22: Add to Favorites
Press any category and search for channels. Press the center button on the ONN remote FOR 2 SECS to add a
channel to Favorites.

23

Step 23: Search Channels
Press back until you see the Search tab. Tap the center button, then type or say a channel name (e.g., your city
for locals). Scroll to find and add to Favorites.

24

Step 24: Channel Tips
When looking for live channels, always look for "US" before the name (e.g., US Food Network, US Fox Sports, US
History Channel).

25

Step 25: Enjoy!
Your DirectConnect service is now set up and ready to use.

26

Step 26: Need Help?
Contact DirectConnect. We will be VERY HAPPY to assist you!

Tips & Reminders
- BE PATIENT throughout the entire process - updates can take 10-15 mins.
- Always look for "US" before channel names for live channels.
- Press and hold the center button for 2 seconds to add channels to Favorites.
- Contact support@directconnect.tv if you need assistance.
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