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Purpose

This document specifies web services that allow integrating Large-Account Service in client’s applications

Audience

This guide is intended for developers of Applications that facilitate Web Services provided by the Large-
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Introduction

1 Introduction

Large-Account Web Service (LA/WS) offers to its clients personalized delivery of content
that targets groups of recipients using SMS, eMail or recorded announcement (IVR). The raw
content delivery service is enhanced by optional features that allow to use ready-to-use content
from the libraries of templates, schedule the delivery time and a number of retransmits in case
the recipient is not available, receive confirmation reports and so forth.

Figure 1 LA Server in Network

CcP
Client

Playback over
Voice channel
o —
DB, e’

HTTP Request

[ HTTP Reply
I
CP Async
Report .
Delivery Request
Handler Y Squesty,
- ACK/NACK
Progress Report <
Success/Failure "'""-MEG-QV-GL-—-'>
Progress Report <€ SMS channel

This User Guide specifies APIs provided by LA/WS.

Note: registration with LA/WS
that permits its use is
described in LA Admin Guide

Structure of the Document
The structure of the document is as follows:

1. Introduction and Common Principles shared by all LA/WS services
2. Reference Guide to the Services

3. Appendix

Cellact Proprietary | 1



Before you start

2 Before you start

2.1 Preconditions

The following requirements must be met before using LA/WS (see Section 2.5 for detailed |
description)

To use SMS or eMail Delivery Service

B Credentials of the User and Account: The name of your Account, Name of User and its
Password must be registered with LA. User must be associated with Account

B Source IP address — all LA/WS requests from a client must originate from IP associated with
the Account of the client.
To use IVR Delivery Service

B Asabove

B VN of the Account: Virtual Number used by the client of the service must be associated with
its Account

2.2 The Method and End-Points on LA

LA/WS is provided over HTTP and HTTPS. All service requests are POST requests.

The end-points of the service are defined in the following table:

Table 1 Endpoints of LA

Type of Access The Endpoint

HTTPS https://la.cellactpro.com/lawebservice/SendSms.asmx
HTTP http://lal.cellactpro.com/SendSms.asmx

Note: In this document we use
acronym HTTP to represent both
HTTP and HTTPS options

2.3 End-Points on CP for Asynchronous
Messages
CP may provide endpoints to receive asynchronous messages, such as “delivery progress reports”.

LA supports “delivery progress” reporting using beth-eMail-and-HTTP. The endpoints specified by
CP must allow access from LA.

Cellact Proprietary | 2



Before you start

2.4 Quick Glance at the Service

LA/WS provides the following services using format specified by SOAP:

= Send

Mail

= Send (SMS or Recorded Announcement)

= SendText ( stripped-down method to deliver SMS using default attributes of Send)

SOAP Binding
Send

Operation Bindir
SendMail

Input Binding

ng

Output Binding

Operation Binding

Send

Input Binding

Output Binding

Operation Bind
SendText

Input Binding

ing

Output Binding

2.5

Validation of Account’s

properties

PortType
SendSmsSoap

Operation
SendMail

Input
Output
Qperation
Send
Input
Output
Operation
SendText
Input

Qutput

Authorization to use the

Message
SendMail

parameters : SendMail

Message
SendMailResponse

AMaill

Message
Send

parameters : Send
Message
SendResponse

parameters : SendResponse
Message
SendText

parameters : SendText
Message
SendTextResponse

: SendText!

Service

LA/WS is provided to clients that operate on behalf of their accounts. The following properties of
an account are essential to use LA/WS services:

e |P addresses — any request LA/WS service must originate from IP Address that is

assoc

iated with the account.

e The caller (username, password) is listed as the member of the account (“company”) that

isreg

istered to use LA

The following chart shows how parameters of the caller (Credentials and IP) are used to authorize
client’s access to the service

Explicit Parameters:

1. Username

2. Password
3. Company

Connection Parameters:

1. IP Source Address

Implicit Parameters:

1. Account of the Username
2. Properties of the Account:

- IP Address
- Unique Properties

Cellact Proprietary
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The value specified by the Company tag is used to validate that:

= The IP Source Address of the caller is registered (“white-listed”) on Large-Account
Server and is associated with the account

= Username is associated with the account

Validation of User’s properties

Once properties of the caller’s Account have been validated (known “Company” name and
registered source IP address), LA/WS asserts properties of the caller:

= The Username is registered on LA Server as the member of the account (Company)
= The Password is registered on LA Server and is associated with the Username

= The status of the Username allows using LA/WS services (the user is not disabled)
2.6 Description of attributes of Service
Attributes of WS Service are specified in this document using the following table template:

Name of the | Yes-Mandatory | Description of the attribute Type of the | Allowed
Attribute No - Optional attribute range

Cellact Proprietary | 4
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3 Common Principles

This chapter specifies common characteristics shared by all LA/WS Requests and Responses

3.1 Structure of Request

All LA/WS Requests are HTTP POSTs. The HTTP Body of any request is structured according to the
SOAP <Envelope> structure as defined in
hitpi/fischemas—xamlsoap-org/soaplenvelopehttps: //schemas .xmlsoap.or‘g/soapl
/envelope/.

In particular, the SOAP <Envelope> carries <soapenv :Header> and <soapenv:Body> sections

Figure 2 Top-Level Structure of LA/WS Request and Reply
[[E] Header :Header
(CT) Header
(@] <Any>

Namespase #sother
E | <Ref>  : Header Process Confents Lax

5+ [Am] <Any=

"E | Namespace sotner
ProgessContenfs Lax

E | Envelope : Envelope
LE] [[E] Body :Body

(€T Boay
(Any| <Any>
.E Names) #an
Prosess Confenls Lax

E | <Ref> :Body Prose in the spec does not spesify that sttnbutes rs slowed on the Body

slzment

0.+, [Any] <Any>
"E | Namespace

page #any
FrocessContents  Lax

In the case of LA/WS:
e the Header section is empty: <soapenv:Header/>
e the Body(<soapenv:Body>) is structured as follows:
o The “root” attribute of the Body specifies the intended service:
Send, SendText, SendMail
o Parameters subtended to the “root” are specific to the specified service.

Nevertheless, each service request carries in its body the Credentials of the caller.

[CE | Username : string
[CT) W5Credential ofs - [[E] Password : string

[LE Company : string

Cellact Proprietary | 5
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http://schemas.xmlsoap.org/soap/envelope/
http://schemas.xmlsoap.org/soap/envelope/

Common Principles

Table 2 Credentials

Username | yes | Name of a representative of account as it is string
registered in LA Up to 30
Password yes | Password of the UserName as it is registered in LA string  chars
Company yes | Name of the account as it is registered in LA string
Example
The following capture shows the content of the HTTP Body of the SendText request that intends
to deliver SMS to the list of recipients. The content of the soapenv:Body carries the command
(SendText) and three sections associated with this particular command:
- Credentials of the requestor
- Content to be delivered: Hello from LA/WS SendText!
- List of targets: +972546650000, 054-6650001, 0546650002
POST https://la.cellactpro.com/lawebservice/SendSms.asmx HTTP/1.1
Content-Length: 685
Host: 192.168.50.44
Connection: Keep-Alive
User-Agent: Apache-HttpClient/4.1.1 (java 1.5)
<soapenv:Envelope
xmlns:soapenv="http= Fewzs vl aosn, o apfenvetopehttps://schemas. xih
lsoap.org/soap/envelope/"
xmlns:web="http://www.cellact.com/webservices|/"> C ed [AA2]: 7IT2Y7 .DIpn DIW7 NA1D XY 770
<soapenv:Header/> nm'osn m
<soapenv :Body>
<web:SendText>
<web:credentials>
<web:username>QA user</web:username>
<web:password>QA userl23</web:password>
<web:company>QA</web:company>
</web:credentials>
<web:content>Hello from LA/WS SendText!</web:content>
<web:destinationAddressSet>
<web:string>+972540000000</web:string>
<web:string>054-6650001</web:string>
<web:string>0546650002</web:string>
</web:destinationAddressSet>
</web:SendText >
</soapenv: Body>
</soapenv:Envelope>
Structure of Request The Structure of Response | 6
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3.2 Response

3.2.1 The Structure of Response

Requests that are not accepted by LA/WS are responded using standard HTTP 4xx and 5xx codes.

Requests that are accepted by LA/WS are responded with the HTTP 200 (OK) message while
the content of HTTP body indicates the outcome of the initial processing of the request.

The body of the HTTP 200 response carries standard SOAP <Envelope> structure (see Figure 2):
e the Header section is empty: <soapenv:Header/>

e The Body (<soapenv:Body>) carries XML structure that is labeled using the following
naming convention:

DoSomething LA/WS request is responded using XML label
“DoSomethingResponse that contains section labeled
DoSomethingResult that contains generic structure
Result that contains
the result and parameters associated with it

Example: Acceptance of the SendText request
The following is an example of the response to the SendText API:

HTTP/1.1 200 OK
Content-Type: text/xml;charset=UTF-8
Content-Length: 360

<SOAP-ENV:Envelope xmlns:SOAP-
ENV="https://schemas.xmlsoap.org/soap/e
nvelope/">
<SOAP-ENV:Header/>
<SOAP-ENV:Body>
<SendTextResponse xmlns="http://www.cellact.com/webservices/">
<SendTextResult>
<result>true</result>
<sessionId>cal8093c-1b3b-4ae0-910b-68daa73a5aa9</sessionId>
<errorDescription/>
</SendTextResult>
</SendTextResponse>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

The following table presents the structure of the Result. The <result> indicates whether LA/WS
accepted the request or declined to process it. The other fields provide further details:

Table 3 Structure of the Result

The relevance of the SessionId and

@ Resu“'_i_l L TE— errorDescription depends on the
value of the <result>
..EE il '._i—l sessionld : string
Gl 'II errorDescription : string
Response The Structure of Response | 7
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true@‘alse
. errorDesc
sessionld o
ription

Table 4 Attributes of Result

Name M Description Type Note
result yes | true —request has been accepted by = bool
LA/WS
false — request has been declined
sessionld y/n | Applicable when the result==true. string
Specifies the reference number
assigned to this request. See Section
Allows to coordinate further 4.242
messages associated with this
request
errorDescrip | y/n | Applicable when the result==false. string = See Sections
tion Provides verbal description of the 4.1.34313,
root cause of the rejection 5.2.3523,
5.1.3543

3.2.2 Acceptance of the request

Acceptance of the request by LA/WS is indicated by (g e

<result>true</result> in the Result. [H st : boolean

It is accompanied by <sessionld> that is provided to facilitate .3 *' [E] sessionia :swing
processing of the follow-up messages and reports associated B e ection. - sty |
with the request (See Confirmation of SMS Delivery in Section

4.24:2).

Note: <result>true</result> does not
indicate that the target recipient(s)
received the message. It just indicates
that:

1. LA accepted the request, and

2. LA will forward the request (or necessary
requests) to the corresponding service
realization engine, such as SMSC, IVR or
eMail Server (see Figure 1 LA Server in
Network).

Response Acceptance of the request | 8
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Handling Asynchronous Messages

The HTTP 200 (OK) is a synchronous response. It indicates that the request has been accepted by
LA/WS. However, the client of the LA/WS service may request to receive the outcome of the
request (by means of HTTP) when the actual server attempts to fulfill it.

Note:

Execution of the request

may be explicitly delayed by the
caller.In addition, the “Actual
Delivery Engine” may use
multiple attempts to fulfill it.
Therefore, the actual result and
the progress message are
delivered asynchronously to the
request. They are delivered to
the specified destination while
using the specified delivery
method (HTTP)

Figure 3 Delivery Reports are Async messages

-
P ﬂ@} IVIF‘*}D Ai"cual
@E-) Delivery
Eng}ne
NS_Regqest (specifies -
Destination for Reports) |®
o
HIIP 209 (QK) z
@
S— E]
URL or 3
Mail S
€ ") Request per recipiegF
ngnc Progress Mgssage —
Status = accepted/declined ACK/NACK " -t ate
the actual Delivery Engine §_ E' ""'-..E:,’:’Ef_-ﬂgjled
Q eth -
gg h..-'""'y.fi‘ued -
I The -
E}"’T'{a re =
Llegrmmatry.
ceedag=w

- Asvnc Pprogress Message
Status = success/failure to
deliver to the subscriber

h Delivery Status (per

recipient)

LA/WS supports 2 methods to receive Status-of-Delivery reports as HTTP GET to the

specified URL.

Note: Please see section 4.2
for the internal structure of
the reports

In addition, LA/WS supports 2 methods that allow the caller to associate async messages (such as
progress reports) with the original request:

- Using association “anchor” provided by CP Client in the request

- Using association “anchor” provided by LA/WS in HTTP 200 response to the request

Handling Asynchronous Messages

Cellact Proprietary
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3.3.1

Async-Anchor provided by CP Client

Using this method, CP Client provides the “anchor” (messageId) in the body of the request.
LA/WS applies the provided “anchor” in all follow-up messages associated with the original
request.

Please note that the name of this Anchor in the N
Async Progress Messages is MSG_ID, yet it P Ci:;% N
carries the value tagged by the messagelId in ’ s :

the original request. [~—==(address for Async Messages
and Async Anchor = messageld)

HTTP 268

- URL or returns SessionId.
Type of Name of Async Anchor in eMail (may be ignored by CP)

Async the Async Message

Async_Progress Message(s)
Name of Async Anchor: MSG_ID

URL MSG_lD (has the value of messageld)
eMail MSGID

Alternative method that applies to URL only

Using this method, CP Client provides the “anchor” (serviceName) in the body of the request.
LA/WS applies the provided “anchor” in all follow-up messages associated with the original
request.

Please note that the name of this Anchor in the -

Async Progress Messages is SERVICE_NAME, yet cp } c%“;i}?s
it carries the value tagged by the serviceName S

. P WS Reguest

inthe Orlglnal requeSt' ”7+— (address for Async Messages

and Async-Anchor = serviceName)

Please note that this method applies to URL only

HTTP 200

returns Sessionld.
URL (It may be ignored by CP)

Type of Name of Async Anchor in I Async Message(s)
Name of Async-Anchor: SERVICE_NAME

Async the Async Message (has the value of serviceName)

URL SERVICE_NAME

Async-Anchor provided by LA/WS

In this method, LA/WS returns an “anchor” (sessionId)in the HTTP 200 (OK) response to the
request. LA/WS applies it in all follow-up messages associated with the original request.

Please note that the name of this Anchor in the “I
cp SOAP, e LA
Async Progress Messages depends on the type of } Cae)

Async Message Handler as specified below.

WS Reguest
Nevertheless, the value carried in the “anchor” I—r(addrnss for Async Messages)
field is equal to the value tagged by the HTTP 200
. . P Async-Anchor = sessionId
sessionlId in the response to the original URL or
request. eMail
Async_Progress Message(s
Name of Async-Anchor:
For URL: BLM]
Type of Name of Async Anchor in For eMail: SESSION_ID
ASynC the ASynC Message (has the value of sessionld)
Handling Asynchronous Messages Async-Anchor provided by CP Client | 10
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URL BLMJ
eMail SESSION—D
3+3+63.3.3 Summary: Mapping of Async-Anchor
Names

The following table summarizes the mapping of Anchor Names

Figure 4 Mapping of Anchor Name

Name of the corresponding
Anchor in the Async Message to
Async-Anchor | How and when Name of
provided by it is provided Anchor LRSI
In HTTP POST
Request to messageld MSG_ID
LA/WS
CP Client
In HTTP POST
Request to serviceName | SERVICE_NAME
LA/WS
In HTTP 200
LA/WS Response to CP sessionld BLMJ
(result=true)

Handling Asynchronous Messages

Summary: Mapping of Async-Anchor Names ‘ 11
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3.4 Reports - Tracking the Progress of

Delivery

3.4.1 Confirmation of Delivery

The success of SMS delivery to a
subscriber depends on the status of
network elements in the Mobile
Operator’s Network and the status of . .

each designated recipient of SMS. Not
| Accepted )
This feature provides progress status (mt_nok)

as reported by SMSC. It is composed
of up to 2 reports per subscriber. The

1 report indicates whether the Not
request has reached the designated Delivered
to Sub.

SMSC and has been accepted by it.
The 2" report indicates whether the
SMS has been delivered to the

subscriber.
Figure 5 Tracking the progress of message delivery
cpP
Send WS Reguest
with URL and/or eMail for | &
handling/reception of SMS | g
URL/ progress reports [
; =
eMail SMPP Request
(per recipient)
HTTP and/or eMail g
Status = accepted by SMSC or SMSC AC'_(/'E‘ACK Sk
failed to reach SMSC or be (per recipient) #~-~£1“ atte,
accepted by it 8 SMs ~-"~m£t; "Failed
= g'~.-£"etny,f, =~ €9
© £ ~~J faizey
x5 SMs ~ -~ )
T retry, . RN
\%‘
HTTP and/or eMail SMS Delivery Status
Status = success/failure to (per recipient)
deliver SMS to the subscriber

Table 5 SMS Delivery Status

Description “REASON”
mt_nok The request has been declined by SMSC or SMPP-aware elements on See Appendix

the route to SMSC
mt_ok  The message was accepted by SMSC By default - 5000
mt_rej All attempts (by SMSC) to deliver the message to the destination have See Appendix

failed.
mt_del The message was delivered to the destination By default - 1000

Reports - Tracking the Progress of Delivery Confirmation of Delivery | 12
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Example

The following timeline shows reports generated when processing WS Send Request with the following
delivery attributes:
= TimeToSend - in 45 min,
= 5 Recipients: A, B, C,Xand Y
= Status of each recipient during an attempt to deliver SMS — see the table
=  TimeTolive — 90 min (pause between retries — some default value (i.e. 30 min))

Table 6 SMS Delivery Timeline and the corresponding reports

Time relative to WS Send reception (by LA)

Recipient Status of the recipient during
an attempt to deliver SMS

A Subscriber is available

Subscriber becomes available

B
during the 2" retry

c Not available during all
attempts

X Subscriber has unknown
MSISDN

Y Not Applicable

45+0

mt_ok,
mt_del

mt_ok

mt_ok

mt_ok,
mt_rej

mt_nok

recipients,
requests.

reports.

Therefore,

and 2N

Note: For a list of N

LA generates N

Each request results in 1 or 2

the total number of

reports regarding the delivery
shall be in the range between N

45+30 45+60 @ 45+90

15!
retry

ad 3rd Description
retry retry

Delivery instantly
confirmed

Delivery confirmed

mt-del
after the 2" retry

. | All attempts failed
mt_rej

Delivery instantly
rejected

Request failed to
reach SMSC

Reports - Tracking the Progress of Delivery

Cellact Proprietary
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3.4.2 Reporting by means of HTTP

Delivery-Progress Report is delivered to the provided URL using HTTP/GET method. The body of
the HTTP caries data in the following format:

https://<hosts>/page.asp?CONFIRMATION=%3CPALO%3ES3EBEMIS3E3c3a3570-708b-
43e0-b9al0-eafcd5a2be05%3C%2FBINMGS 3E% 3CEENDERS 3E05111 -

11111%3C%2FSENDERS 3E 3 BCRECTIPIENTS20MNP=22297253%22%3E%2B972111111111%3C%2
FRECIPIENG% 3E% 3CHINATNDATE 3E2015042018355%3C% 2ERINALNDATES 3E% 3CEVE % 3Emt_
0k%$3C%2FEVE > 3E33CREASON3E5000%3C%2FREASON > 3E% 3CEERVICEINAME > 3Eaaa $bbb%3C
%2 FSERVICENNAMES 3E % 3EMESSAGENCOUNT  3E 1 % 3C% 2 FMESSAGENCOUNT 3 3E % 3CMSGIED 3E£

4325c32-bbde-4719-ae76-ceda9d6£4e9e2%3C32FMSEIED% 3E33C$2FPALO% 3E

The same data using pretty-print:

CONFIRMATION=

<PALO>
<BLMJ>3c3a3570-708b-43e0-b%al0-eafcd5a2be05</BLMJI>
<SENDER>05111-11111</SENDER>
<RECIPIENT MNP="97253">+972111111111</RECIPIENT>
<FINAL DATE>20150420184355</FINAL_DATE>
<EVT>mt_ok</EVT>
<REASON>5000</REASON>
<SERVICE_NAME>aaa$bbb</SERVICE_NAME>
<MESSAGE_COUNT>1</MESSAGE_COUNT>
<MSG_ID>f4325c32-bbde-4719-ae76-ceda96f4e%e2</MSG_ID>

</PALO>

Table 7 Attribute of Confirmation Report (HTTP)

e ot e |

BLMJ Async-Anchor that carries the value of SessionId string
(see Section 3.3.33.3.3) |

SENDER Sender of the SMS string

RECIPIENT.MNP ID of Mobile Operator that delivered the message string

RECIPIENT MSISDN of the recipient string

FINAL_DATE The timestamp of the report string
Format: yyyymmddhhmmss

EVT One of mt_ok, mt_nok, mt_del, mt_rej enum

REASON The code that further identifies the cause of failure ( int

See Table 11Fable-12) |

SERVICE_NAME Async-Anchor that carries the value of serviceName  string

(see Section 3.3.33-3:3) |
Void if serviceName was not provided by the

original Send request.

MESSAGE_COUNT | Number of SMSs used to deliver the message int

Reports - Tracking the Progress of Delivery Reporting by means of HTTP | 14
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MSG_ID Async-Anchor that carries the value of messageId string
(see Section 3.3.33-3:3)

Void if messageId was not provided inthe
original Send request.

The following are examples of the content of HTTP-based status reports
MT_OK
See the example above

MT_NOK
Indicates failure to deliver the SMS to the MNO

CONFIRMATION=

<PALO>
<BLMJ>3c3a3570-708b-43e0-b%al-eafcd5a2be05</BLMJI>
<SENDER>0521111111</SENDER>
<RECIPIENT MNP="97250">+972501111111</RECIPIENT>
<FINAL_DATE>20150420184355</FINAL_DATE>
<EVT>mt_nok</EVT>
<REASON>2010</REASON>
<SERVICE7NAME>aaa$bbb</SERVICEiNAME>
<MESSAGE_COUNT>1</MESSAGE_COUNT>
<MSG_ID>f4325c32-bbde-4719-ae76-cedad6f4e9e2</MSG_ID>

</PALO>

Note: REASON=2010 indicates that
the “Subscriber is blocked?”

MT_DEL
Indicates success to deliver SMS to the recipient.

CONFIRMATION=

<PALO>
<BLMJ>3c3a3570-708b-43e0-b%al0-eafcd5a2be05</BLMJ>
<SENDER>0521111111</SENDER>
<RECIPIENT MNP="97253">+972501111111</RECIPIENT>
<FINAL_DATE>20150420184355</FINAL_DATE>
<EVT>mt_ del</EVT>
<REASON>1000</REASON>
<SERVICE7NAME>aaa$bbb</SERVICEiNAME>
<MESSAGE7COUNT>1</MESSAGE7COUNT>
<MSG_ID>f4325c32-bbde-4719-ae76-cedad6f4e9e2</MSG_ID>

</PALO>

MT_REJ
Indicates failure to deliver SMS to the recipient.

CONFIRMATION=

<PALO>
<BLMJ>3c3a3570-708b-43e0-b%al-eafcd5a2be05</BLMJI>
<SENDER>0521111111</SENDER>
<RECIPIENT MNP="97253">+972501111111</RECIPIENT>
<FINAL7DATE>2O15042Ol84355</FINAL7DATE>
<EVT>mt rej</EVT>
<REASON>1002</REASON>

Reports - Tracking the Progress of Delivery Reporting by means of HTTP ‘ 15
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<SERVICE_NAME>aaa$bbb</SERVICE_ NAME>

<MESSAGE_COUNT>1</MESSAGE_COUNT>

<MSG_ID>f4325c32-bbde-4719-ae76-ceda96f4e9e2</MSG_ID>
</PALO>

Note: REASON=1002 indicates that
the “Subscriber is not
available.”

4.0.0-
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704 “Send” group of Web Services

This chapter is the reference specification for variants of the Send Service. The actual service is
specified by the command attribute:

o sendtextmt - deliver SMS with various selection and control options
o sendivr — deliver IVR with various selection and control options
o sendivrmt — deliver the default Recorded Announcement

The distinctive feature of this group of services is an option to track the progress of the delivery
by means of asynchronous status reports

Reports - Tracking the Progress of Delivery Format of Report to e ‘ 17
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70.14.1Send:sendtextmt

HTTP
ER;

HTTP Request

HTTP 280 OK
result=TRUE SMPP Request

< ACK/NACK

(r:ecipient must be on-line)

This variant of the Send WS (command=sendtextmt ) attempts to trigger delivery of
(personalized) text to the specified list of recipients using SMS as the delivery media. Optional
parameters of the WS are used to specify features that control the delivery of SMS and reporting
attributes.

70.1.14.1.1 Request

Top-Llevel Diagram

|[ET) Credentials
I BEDES— e s T T T
I 4 @ username : string
a1 R n ) P s
[E] crecentiate : Credentiais (5| ygg | =" [E] password :siring
a1

I .Elcumpany : string
@ SendRequest
I ] a1
1| E_ application : string
ot
1| E command : string
|[E] sena [ |off | |[E timeToSend : int
i |LE_ timeToLive :int
ot . i
F +| E deliveryAddresses : ArrayOfDeliveryReportAddress
ot
| LE sender : string

ai
1| E_ content : string

"E: D.?I __________________________________ ;

e
5 +| E links : ArrayOfString
o1
1| E_ messageld : string
o1 1
[ E serviceName : string :

ot
1| E templateName : string

B . . .. .
1| E_ templateld : stri

|| LE_blockLink : boolean

Subtypes

Send:sendtextmt Request | 18
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nons]

destinationAddresses — array of deliveryReportAddresses — array of
{(CT) DestinationAddress K {(CT] DeliveryReportAddress
LI type : DestinationAddressType é ; [E] type : DeliveryReportAddressType

= Enumerafions
Enumerations

ﬁ = [E] address : string

0.1
E | cellularOperator : string

o1
E | address : string

Parameters
Parameters of the <soapenv:Body> of the Send WS are:

Table 89 Parameters of Send

credentials
Username Yes
Password Yes | See Table 2
Company Yes
End of credentials
sendRequest — attributes of the delivery
application No | Legacy attribute string
If used, must be set to “LA”
Default: LA
command No | Allows to specify variants of Send enum
Service (such as Send Text, Send IVR)
Default: “sendtextmt.”
timeToSend No | Indicates to LA/WS when to deliver the | int
message relative to the time of the
request. Units — minutes.
Default: 0 (Immediately)
timeTolive No | The period of time (in minutes) that the ' int

SMSC (element of Mobile Network)
attempts to deliver SMS to the
subscriber.

Default: 1440

deliveryAddresses (array of DeliveryReportAddress) —

LA

sendtextmt,
sendivrmt,
sendivr

0..144000
(minutes)

15..1440
(minutes)

specifies addresses for the Delivery Progress Reports ( see Section 3.43-4)

Send:sendtextmt
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type

address

links

sender

content

link

type

cellularOperator

address

links

messageld

serviceName

templateName

templateld

Params

No

No

No

No

Yes

No

Type of address — for receiving enum
confirmation to URL set "http" {eMai
orURL{forpost}}

Default — no confirmation

Mandatory if “type” is specified
: ) .

email-http

Example of URL: 'https://localhost/showrequest.asp'

End of deliveryAddresses
Reserved for future use

String that is presented to the recipient = string
as identification of the author of the
content

The content of the message. string

Applicable to command sendivr. string
Indicates the ID of the Recorded
Announcements (of the Account that is
associated with the UserName)

destinationAddresses (array of DestinationAddress) —

specifies the designated recipients of the message

No

Yes

No
No

No

No

No

No

Type of Radio Network. string
Legacy attribute — not applicable

Name of the Cellular operator string
Legacy attribute — not applicable

MSISDN of the designated recipient. string
Possible formats are set in LA

End of destinationAddresses
Reserved for Future Use

The “Async Anchor” provided by the string
caller. See Section 3.3.13-3-%

The “Async Anchor” provided by the string
caller. See Section 3.3.13:3:%

Name of Template (“Prerecorded string
Content”) associated with the Account
of the caller

Reserved for the future use

semicolon-separated list. Each entry string
substitutes the corresponding

parameter in the message. See

Specification of Params Order below

Up to 50 char

Up to 800 chars
Up to 512 chars

Up to 16 chars

Up to 40 char

Up to 50 char

Up to 50 char

Up to 1000
chars

Send:sendtextmt
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blockLink No | Reserved for the future use

End of sendRequest

Note: if both “content” and “templateName”
are specified - the content is ignored

Specification of Params order

# English Hebrew
1. {1:Lastname} {nnownwv:1}
2. {2:Firstname} {roow:2}
3. {3:Role} {T'j7on:3}
4. {4:Phone} {i19"70:4}
5. {5:Email} {7m171:5}
6. {6:Birthdate} {nT"7:6}
7. {7:Reserved1} {x-mw:7}
8. {8:Reserved2} {2-mw:8}
9. {9:Reserved3} {3-1nw:9}
10. {10:Reserved4} {T-mw:10}
11. {11:Reserved5} {n-nw:11}
12. {12:Reserved6} {I-mw:12}
13. {13:Reserved7} {r-amw:13}
14. {14:Reserved8} {n-Wmw:14}
15. {15:Reserved9} {0-nw:15}
16. {16:Reserved10} {-2mw:16}
XML Spec
HTTP Request has the following body
<soapenv:Body>
<web:Send>
<web:credentials>
<web:username>string</web:username>
<web:password>string</web:password>
<web:company>string</web:company>
</web:credentials>
<web:sendRequest>
<web:application>string</web:application>
<web:command>string</web:command>
<web:timeToSend>long</web:timeToSend>
<web:timeToLive>long</web:timeToLive>
<web:deliveryAddresses>
<web:DeliveryReportAddress>
Send:sendtextmt Request ‘ 21
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Example
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<web:type>http</web:type>
<web:address>
https://xxx.net/page.asp</web:address>
</web:DeliveryReportAddress>
</web:deliveryAddresses>
<web:sender>Delivery</web:sender>
<web:content>Testing LA WS delivery POST</web:content>
<web:destinationAddresses>

<web:DestinationAddress>
<web:address>+972544959611</web:address>
</web:DestinationAddress>
</web:destinationAddresses>
<web:messageld>deliver</web:messageId>
<web:serviceName>Service Name</web:serviceName>
</web:sendRequest>
</web:Send>
</soapenv:Body>
</soapenv:Envelope>

70.1.24.1.2 Response

HTTP 200 (OK) SendResponse is used as response to the request

Top-Level Diagram
0.1
'.E SendResponse .E | [E | SendResult : Result

Result
[[E] result : boolean
- [
El SendResult : Result | ._E | [E | sessionld : string
.1
['E | errarDescription : string

Parameters
See Section 3.2.2 |

XML Spec
See Section 3.2.2 |
Example
HTTP/1.1 200 OK
Content-Type: text/xml;charset=UTF-8
Content-Length: 344
<SOAP-ENV:Envelope xmlns:SOAP-
ENV="https://schemas.xmlsoap.org/soap/e
nvelope/">
<SOAP-ENV:Header/>
<SOAP-ENV:Body>
<SendResponse xmlns="http://www.cellact.com/webservices/">
<SendResult>
<result>true</result>
Send:sendtextmt Response | 23
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<sessionId>1263a5d9-5dd3-4916-9ca2-5919523fd4el</sessionId>

<errorDescription/>
</SendResult>
</SendResponse>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

70.1.34.1.3 Confirmation of Delivery

See Section 3.4

70.1.44.1.4 Errors

Message in the < errorDescr

1. Invalid account Invalid credentials
2. cve-minLength-valid: Value " with length = '0' is not facet-valid with respect to minLength .
'1' for type 'CELLACT-STRING-1-30'. Credentials are empty
3. cvc-pattern-valid: Value 'XXX' is not facet-valid with respect to pattern
"[L][Aa] [[Mm][Aa][Rr][KK][e][Tt][1i][Nn][Gg] | [Gg][L][Oo][Bb][Aa][LI][Ss][Mm][Ss] | [Mm][A . . o .
a] [l [LI2[SsI[Mm](Ss] | [Mm][Aa][Ii][L[Tt][Ee](Xx][Tt] | [Rr][Ee][Dd][Aa][LII[Ee](Rr[Tt]|[M | Invalid value in the application field
m][Tt][Rr][Aa][Dd][Ee] | [VV][Oo] [Tt][Ii][Nn][Gg] | [Mm][Ee] [Nn][Tt][Ee][Rr][Pp][Rr][Ii][Ss][Ee
]" for type 'CELLACT-APP'.
4. cvc-enumeration-valid: Value XXX is not facet-valid with respect to enumeration
'[sendtextmt, sendlinkmt, sendringtonemt, sendpicturemt, sendsimplevcardmt,
sendoperatorlogomt, sendivrmt, sendivr, sendiconmt, sendwaptextmt, sendbookmarkmt, I lid | inth d field
send-ems-melody, send-ems-melody-predefined, send-motorola-melody, send-ceo- nvalid value in the command Tl
melody, send-ceo-bitmap, send-ceo-vcard, sendmms, sendgamemt, sendkaraokemt,
provision, sendmail]'. It must be a value from the enumeration.
5. cve-minlinclusive-valid: Value 'XXX' is not facet-valid with respect to mininclusive '1' for . . . .
type 'CELLACT-TTS". Invalid min value in the TTS field
6. cve-maxinclusive-valid: Value 'XXX' is not facet-valid with respect to maxInclusive '65535' . . .
for type 'CELLACT-TTS. Invalid max value in the TTS field
7. cve-mininclusive-valid: Value 'XXX' is not facet-valid with respect to mininclusive '15' for . . . .
type 'CELLACT-TTL. Invalid min value in the TTL field
8. || cve-maxinclusive-valid: Value 'XXX' is not facet-valid with respect to maxIinclusive '65535' . . -
for type 'CELLACT-TTL'. Invalid max value in the TTL field
9, || cvc-enumeration-valid: Value XXX is not facet-valid with respect to enumeration 'femaib[ . . J
post]'. It must be a value from the enumeration. Invalid value in the COD types field
10. cve-minLength-valid: Value 'XXX' with length = '0' is not facet-valid with respect to Invalid value in the COD addresses
minLength '1' for type 'CELLACT-STRING-1-150". field
11. cvc-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to . . .
maxLength '50' for type ‘CELLACT-STRING-0-50. Invalid value in the sender field
12. cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to . . .
maxLength '800' for type 'CELLACT-STRING-0-800". Invalid value in the content field
13. cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to . . . .
maxLength '512" for type 'CELLACT-STRING-0-512 Invalid value in the link field
14. cvc-pattern-valid: Value 'XXX' is not facet-valid with respect to pattern Invalid value in the destination
'05[0,2,3,4,5,6,7,8,9]-2[0-9]{7} | \+[0-9]{7,16} | ([\+\.a-zA-Z0-9_-])+@([a-zA-Z0-9_-])+(([a-ZA- .
20-9_-])*\.([a-zA-Z0-9_-])+)+' for type 'CELLACT-MOBILE-INTERNATIONAL-NUMBER'. addresses field
15 cve-maxLength-valid: Value 'XXX' with length = 'XX" is not facet-valid with respect to Invalid value in the destination
maxLength '40' for type 'CELLACT-STRING-1-40". message|d field
16. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to R . ) )
maxLength '50' for type 'CELLACT-STRING-1-50". Invalid value in the destination
Send:sendtextmt Confirmation of Delivery | 24
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Message in the < er escription > field

ServiceName field

17.

cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to
maxLength '50' for type 'CELLACT-STRING-1-50".

Invalid value in the templateName
field

18.

cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to
maxLength '512' for type 'CELLACT-STRING-0-512".

Invalid value in the templateld field

19.

cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to
maxLength '1000' for type 'CELLACT-STRING-0-1000".

Invalid value in the Params field

Send:sendtextmt
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70.24.2Send:sendivr

Delivers Voice Announcement to the list of recipients.

Voice Announcement may be either fetched from DB of Announcements or vocalized from the

text provided in the content field.
\
Text toll )
| |

Voice
HTTP
cp A

HTTP Request DB of
Announcements
HTTP 20@ OK
result=TRUE Request
- Reply Playback over voice channe

.
(recipient must answer

Note: This section contains
preliminary info regarding
flexible IVR delivery service.
It supersedes the current
capability to deliver Single
Announcement (see: sendivrmt)

Realization of this service reuses the structure introduced by Send (SMS) service while specifying
command=sendivr, and making mandatory some attributes as specified below.

70.2.14.2.1 Request

See Section4.1.1 for the description of the parameters and XML Format |

The following attributes have special meaning in the case of IVR:

mn Description Type Range/Note

command Yes | must be sendivr enum

sender Yes | Must be VN number associated with string  Up to 16 char
the account

content No | If content is provided, it shall be string  Up to 800 chars
conveyed as recorded announcement

link No | Serial Number of the recorded string  1..100
announcement owned by the account.

Note: If both content and link fields are
specified - only one source shall be
broadcasted, according to the setting in
the configuration of LA

address Yes | MSISDN of the designated recipient. string = Possible
May be either cellular or stationary formats are set
phone. in LA
Send:sendivr Request | 26
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mn Description Type Range/Note

timeToSend No | Not Relevant.
Attempting to deliver Imnmediately

timeTolive No | Not Relevant.

Default: Number of attempts and the
total time designated for retries is
controlled by Admin of MGW

Example 1 - sendivr message with Link to predefined recording

POST https://la.cellactpro.com/lawebservice/SendSms.asmx HTTP/1.1
Accept-Encoding: gzip,deflate
Content-Type: text/xml;charset=UTF-8
SOAPAction: "http://www.cellact.com/webservices/Send"
Content-Length: 2769
Host: 192.168.50.44:8087
Connection: Keep-Alive
User-Agent: Apache-HttpClient/4.1.1 (java 1.5)
<soapenv:Envelope
xmlns:soapenv="http+: hefas it soap-org aplenvetopehttps://schemas. xih
lsoap.org/soap/envelope/"
xmlns:web="http://www.cellact.com/webservices/">
<soapenv:Header/>
<soapenv:Body>
<web:Send>
<web:credentials>
<web:username>******</web:username>
<web:password>******< /web:password>
<web:company>******< /web: company>
</web:credentials>

<web:sendRequest>
<web:application>LA</web:application>
<web:command>sendivr</web:command>
<web:deliveryAddresses>
<web:DeliveryReportAddress>
<web:type>http</web:type>

<web:address>https://localhost/showrequest.asp</web:address>

</web:DeliveryReportAddress>
</web:deliveryAddresses>
<web:sender>0551111111</web:sender>

<web:1ink>dd550e64-433d-454b-9c27-4594a16e1871</web:1link>

<web:destinationAddresses>

<web:DestinationAddress>

<web:address>+972544959611</web:address>

</web:DestinationAddress>
</web:destinationAddresses>
<web:messageId>deliver</web:messageId>
<web:serviceName>Service Name</web:serviceName>

</web:sendRequest>
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Example 2 - TTS (Text2Speech) sendivr message
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70.2.24.2.2 Response

See Section 4.1.2 |

70.2.34.2.3 Confirmation of Delivery

See Section 3.4 |

70.2.44.2.4 Rejection of the request

Rejection of the request by LA/WS is indicated by

(CT) Result
<result>false</result> in the Result. | =
It is accompanied by < errorDescription > that specifies the 1% o | "I [E] sessionia : string
error that caused the decline of the request. ®" [£] emorDescription : string

Note: < errorDescription> presents only the
15t  error detected by LA/WS software.

That is, if , for example, the list of
recipients has few ill-formated numbers -
only the 15% one shall be identified in the
errorDescription

Example: Rejection of the SendText request
The following example presents the response to send SMS to ill-formatted destination numbers
(“911” and “711”).

HTTP/1.1 200 OK
Content-Type: text/xml;charset=UTF-8
Content-Length: 576

<SOAP-ENV:Envelope xmlns:SOAP-
ENV="https://schemas.xmlsoap.org/soap/e
nvelope/">
<SOAP-ENV:Header/>
<SOAP-ENV:Body>
<SendTextResponse xmlns="http://www.cellact.com/webservices/">
<SendTextResult>
<result>false</result>
<sessionId/>
<errorDescription>cvc-pattern-valid: Value '911' is not
facet-valid with respect to pattern '05(0,2,3,4,5,6,7,8,9]1-2[0-
91{7}I\+[0-9]1{7,16}"'.</errorDescription>
</SendTextResult>
</SendTextResponse>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

Note: The content of the error
message is generated by SW
package that validates the range
of the parameters.

In particular, the term “not
facet-valid” is the term used by
the SW that validates values of
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parameters in terms of their
range, pattern or enum values.

70.2.54.2.5 Errors

See Section 4.1.3
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70.34.3Send:sendivrmt

This is the legacy version of IVR service. It is used to broadcast the One-and-only-One (default)

Announcement.
Single
Announcement
HTTP
cp
HTTP Request
HTTP 20@ OK
result=TRUE Request

ReJ:)lv
| Playback over voice channg
(recipient must answer

11)

Realization of this service reuses the structure introduced by Send service while specifying
command=sendivrmt, and changing mandatory/optional requirement of some attributes as
specified below.

70.3.14.3.1 Request

See Section4.1.1 for the description of the parameters and XML Format |

The following attributes have special meaning in the case of IVR:

M Description Type Range/Note

command Yes | must be sendivrmt enum
content No string
Is ignored
link No string
address Yes | MSISDN of the designated recipient. string = Possible
May be either cellular or stationary formats are set
phone. in LA
timeToSend No | Isignored.
Attempting to deliver Immediately
timeTolive No | Isignored.
Number of attempts is controlled by
MGW Admin

76+3+-24.3.2 Response

See Section 4.1.24-1.2 |

78+3+34.3.3 Confirmation of Delivery

See Section 3.43-4 |

76.3-44.3.4 Errors

See Section 4.1.34.1.3 |
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715 Additional Web Services

This chapter is the reference specification for
- SendText (straightforward version of Send SMS)
- SendMail

Unlike services in Chapter 4,
services in this Chapter do not
provide option to receive
status-of-delivery reports
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71.15.1SendText

SendText is the legacy version of the Send. It specifies straightforward method to deliver SMS to
the specified recipient/list-of-recipients

71.1.15.1.1 Request

Top-level Diagram

0.1

1 SendText [-}— .
Elin_ ..E &1 [E | content : string

0.1

@ ArrayOfString
El string : string

Nillsble  Trus

< [[E] destinationAddressSet : AmrayOfString [~} — "E o=

1
L

[E | company : string |

|(€T) Credentials
[ 0.1
['E | usemame : string
0.1 . 5 Y Y —————e
1 E credentials : Credentials |~ "E = El il |sling |

Parameters
Parameters of the <soapenv:Body> of the Send WS are:
Table 9 Parameters of SendText
Description Range/Note
credentials

Username Yes

Password Yes | See Table 2

Company Yes

End of credentials

content Yes | The content of the message. string Up to 800 chars

destinationAddre | yes | Phone Number(s) of the Array of See Patterns in

ssSet recipient(s). Strings Section Error!
Reference
source not
found.Errer!
Peference
seuree-Rat
found.

Note: If the same destination

appears multiple times in the

list of the recipients - the

message is delivered the

corresponding number of times

XML Spec
HTTP Request has the following body
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<soapenv:Envelope

xmlns:soapenv="https://schemas.xm
lsoap.org/soap/envelope/"
xmlns:web="http://www.cellact.com/webservices/">

<soapenv:Header/>

<soapenv:Body>

<web:SendText>
<web:credentials>

<web:username>string</web:username>
<web:password>string</web:password>
<web:company>string</web:company>
</web:credentials>
<web:content>string</web:content>
<web:destinationAddressSet>
<!--one or more repetitions:-->
<web:string>PhoneNumber</web:string>
</web:destinationAddressSet>
</web:SendText>
</soapenv:Body>
</soapenv:Envelope>
Example
In the following example message Hello from LA/WS SendText! is delivered two times to 054-
6650001 and one time to 054-6650002

<soapenv:Envelope
xmlns:soapenv="https://schemas.xm
lsoap.org/soap/envelope/"
xmlns:web="http://www.cellact.com/webservices/">

<soapenv:Header/>

<soapenv:Body>

<web:SendText>
<web:credentials>

<web:username>******</web:username>
<web:password>******</web:password>
<web:company>******< /web: company>
</web:credentials>
<web:content>Hello from LA/WS SendText!</web:content>
<web:destinationAddressSet>
<web:string>+972546650001</web:string>
<web:string>054-6650001</web:string>
<web:string>0546650002</web:string>
</web:destinationAddressSet>
</web:SendText>
</soapenv:Body>
</soapenv:Envelope>

71.1.25.1.2 Response

HTTP 200 (OK) SendTextResponse is used as response to the request

Top-Level Diagram

SendText Response | 34

Cellact Proprietary



Additional Web Services

' Result
E result : boolean

01
[[E] sendTextResponse || — .-E } - [E] SsendTextResult : Result [ — "E D"’_El ok [=tring

o

Parameters
See Section 3.2.2 |

XML Spec
See Section 3.2.2 |

Example
See Section 3.2.2 |

71.1.35.1.3 Errors

Message in the < errorDescription > field Description

1. Invalid account Invalid credentials

2. cvc-minLength-valid: Value " with length = '0' is not facet-valid with respect to

minLength '1' for type 'CELLACT-STRING-1-30". Empty credentials

3. cvc-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with

respect to maxLength '800" for type 'CELLACT-STRING-0-800". Invalid value in the content field

4. cvc-pattern-valid: Value 'XXX' is not facet-valid with respect to pattern
'05[0,2,3,4,5,6,7,8,9]-?[0-9]{7}| \+[0-9]{7,16} | ([\+\.a-zA-Z0-9_-])+@([a-zA-Z0-9_-
1)+(([a-zA-20-9_-])*\.([a-zA-Z0-9_-])+)+' for type 'CELLACT-MOBILE-
INTERNATIONAL-NUMBER'.

Invalid value in the destination field

5. cvc-complex-type.2.4.b: The content of element 'DEST_LIST' is not complete.

One of {TO} is expected. Empty value in the destination field
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71.25.2SendMail

Allows to request delivery of email to the specified recipient(s). Provides option to combine
templates and content.

71.2.15.2.1 Request

Top-level Diagram

@.1

[[E | credentials : Credentials [1)

[E] sendMail - e
S — .E [[E | sendRequestMail : SendRequestMail T

[

[[E | command : string !
1

_El timeTaSend : int |

- [[E]] timeToLive : int ‘

(D)
[[E ] sender : string

[[E] senderName : string |

.1

a1
[[E ] destinationMailAddresses : ArrayOfDestinationMailAddress 1]

y
[[E ] messageld : string |

0.1

0.1

(€0 sendRequestMail |-+ off

E serviceName : string |

(o)
[E | templateName : string |

a1 |
[[E | templateld : string :

(o)
[[E| Params : string

(o) 1
[[E | campaignName : string |

(o)
[E| replyTo : string

Parameters
Table 10 Parameters of SendMail
De D O pe Ra : e ote
credentials

Username Yes

Password Yes | See Table 2

Company Yes
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application

command

timeToSend

timeTolive

sender

senderName

End of credentials

sendRequestMail — attributes of the delivery

No

No

No

No

Yes

No

Legacy attribute
If used, must be set to “LA”
Default: LA

Legacy attribute

If used, must be set to “sendmail”
Default: “sendmail.”

Indicates to LA/WS when to deliver the

message relative to the time of the
request. Units — minutes.

Default: 0 (Immediately)
The period of time (in minutes) that the

eMail Server attempts to deliver eMail
to the subscriber.

Default: 1440

Email address of the sender.
Must be defined in LA
String that is presented to the recipient

as identification of the author of the
content

string

string

int

int

string

string

sendmail

0..144000
(minutes)

15..1440
(minutes)

Email format
Up to 50 char

Up to 50 char

DestinationMailAddresses (array of DestinationMailAddress) — specifies email addresses of

messageld
serviceName
subject

templateName

templateld

content

Params

campaignName

ReplyTo

No
No
Yes

Yes

No

Yes

No

no

no

the designated recipients

The “Async Anchor” provided by the
caller. See Section 3.3.13-3.1

The Subject field of the email.

Name of the eMail template that is
defined in LA

ID of the eMail template that is defined
in LA

The content of the message.

Semicolon-separated list. Each entry
substitutes the corresponding
parameter in the message. See
“Params” in Section 4.1.14-4.1

name of the campaign

The email address to be used for the
reply

End of sendRequestMail

string
string
string

string

string

string

string

string

string

Up to 40 char
Up to 50 char
Up to 100 chars
Up to 50 char

Up to 512 char

Up to 800 chars

Up to 1000
chars

Up to 50 char

Email format
Up to 50 char

SendMail
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XML Spec

HTTP Request is comprised of the standard Header and the following Body

Example
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<web:timeToLive>15</web:timeToLive>
<web:sender>CellactLA@gmail.com</web:sender>
<web:senderName>LAWS55</web: senderName>
<web:destinationMailAddresses>
<web:DestinationMailAddress>
<web:address>automation2@cellact.com</web:address>
</web:DestinationMailAddress>
</web:destinationMailAddresses>
<web:messageIld>123456</web:messageld>
<web:serviceName>Service Name</web:serviceName>
<web:subject>LA WS basic</web:subject>
<web:templateName>Espresso</web:templateName>
<web:templateId></web:templateId>
<web:Params></web:Params>
<web:campaignName></web:campaignName>
<web:replyTo></web:replyTo>
</web:sendRequestMail>
</web:SendMail>
</soapenv:Body>
</soapenv:Envelope>

71.2.25.2.2 Response

HTTP 200 (OK) SendMailResponse is used as response to the request

Top-level Diagram
0.1
[[E | SendMailResponse off | [[E ] SendMailResult : Result

Result

[E | result : boolean
. a1
! E | SendMailResult : Rasult | "EE | m sessionld * string
a1
[E | errarDescription : string

Parameters
See Section 3.2.2 |

XML Spec
See Section 3.2.2 |
Example
See Section 3.2.2 |
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71.2.35.2.3 Errors

Message in the < errorDescription > field

1. Invalid account Invalid credentials

2. cve-minLength-valid: Value " with length = '0' is not facet-valid with respect to

minLength '1' for type 'CELLACT-STRING-1-30". Empty credentials field

3. cve-pattern-valid: Value 'XXX' is not facet-valid with respect to pattern

'[LI1[Aa] | [Mm][Aa][Rr][KK][e][Tt][li][Nn][Gg] | [Gg][LI][Oo][Bb][Aa][LI][Ss][Mm][Ss] | [Mm]

[Aa](Ii][LN2[Ss][Mm][Ss] | [Mm][Aa][1i] [LI][Tt][Ee][Xx][Tt] | [Rr][Ee][Dd][Aa][L[Ee] (RrI[Tt]| || Invalid value in the application field

[Mm][Tt][Rr][Aa][Dd][Ee] | [V][0o][Tt][Ii][Nn][Gg] | [Mm][Ee] [Nn][Tt][Ee][Rr][Pp][Rr][Ii][S
s][Ee]' for type 'CELLACT-APP'.

4. cvc-enumeration-valid: Value 'send' is not facet-valid with respect to enumeration
'[sendtextmt, sendlinkmt, sendringtonemt, sendpicturemt, sendsimplevcardmt,
sendoperatorlogomt, sendivrmt, sendivr, sendiconmt, sendwaptextmt,
sendbookmarkmt, send-ems-melody, send-ems-melody-predefined, send-motorola-
melody, send-ceo-melody, send-ceo-bitmap, send-ceo-vcard, sendmms, sendgamemt,
sendkaraokemt, provision, sendmail]'. It must be a value from the enumeration.

Invalid value in the command field

5. cve-maxInclusive-valid: Value 'XXX' is not facet-valid with respect to maxInclusive

165535 for type 'CELLACT-TTS'. Invalid value in the TTS field

6. cve-maxInclusive-valid: Value 'XXX' is not facet-valid with respect to maxinclusive

165535 for type 'CELLACT-TTL. Invalid value in the TTL field

7. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to . . "
maxLength '50' for type 'CELLACT-STRING-0-50. Invalid value in the Sender field
8. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to . . )
maxLength '50' for type 'CELLACT-STRING-0-50' Invalid value in the Sender Name field
9. cvc-pattern-valid: Value " is not facet-valid with respect to pattern '05[0,2,3,4,5,6,7,8,9]- Invalid value in the DestinationMail
2[0-9){7}\+[0-9]{7,16}| ([\+\.a-zA-Z0-9_-]}+@([a-zA-Z0-9_-])+(([a-zA-Z0-9_-])*\.(la-2A- | ..
20-9_])+)+' for type 'CELLACT-MOBILE-INTERNATIONAL-NUMBER'. field
10. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to Invalid value in the destination
maxLength '40' for type 'CELLACT-STRING-1-40'. message|d field
11. cve-maxLength-valid: Value 'XXX' with length = 'XX" is not facet-valid with respect to Invalid value in the destination
maxLength '50' for type 'CELLACT-STRING-1-50". ServiceName field
12. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to Invalid value in the destination subject
maxLength '100' for type 'CELLACT-STRING-0-100'. field
13. cvc-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to Invalid value in the templateName
maxLength '50' for type 'CELLACT-STRING-1-50". field
14. cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to . . .
maxLength ‘512" for type 'CELLACT-STRING-0-512". Invalid value in the templateld field
15. cve-maxLength-valid: Value 'XXX' with length = 'XXX' is not facet-valid with respect to . . .
maxLength '1000 for type 'CELLACT-STRING-0-1000". Invalid value in the Params field
16. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to Invalid value in the campaignName
maxLength '50' for type 'CELLACT-STRING-1-50". field
17. cve-maxLength-valid: Value 'XXX' with length = 'XX' is not facet-valid with respect to

Invalid value in the replyTo field

maxLength '50' for type 'CELLACT-STRING-1-50".
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726 _Appendix

72.16.1 Format of the Destination Number

The Destination Number for the purpose of SMS Delivery must match one of the following regular
expressions:

Pattern Description

05[0,2,3,4,5,6,7,8,9]-?[0-9]{7} 1. 05x where x is one of the [0,2,3,4,5,6,7,8,9]
2. Optional “-“
3. 7 digits
Example: 054-1234567 or 0541234567
+[0-9]{7,16} 1“4
2. 7 to 16 digits
Example ( 10 digits): +0123456789

72+26.2Message Delivery Status (REASON)
Codes

The following Codes are used to indicate the status of message delivery in the Progress/
Confirmation messages:

Note: The numbering convention
is as follows: value X000
indicates success; any other
value indicates an issue.

Table 1112 Interpretation of the “Reason” Code

REASON Description
1000 Message delivered
1002 Subscriber is unavailable
1003 Message inbox full
1005 Incorrect subscriber number
1101 Registration request parameters are missing/incorrect
1103 Password not authenticated
1104 Subscriber is already registered with this service
1105 Subscriber is not registered to this service
1106 Pending request in process
1107 Internal connection error
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REASON Description
1108 System SQL Connection Error
1140 Invalid SIGI / Subscriber is not registered to this service
1141 TRID or SIGl is missing
2006 Destination is blocked to RB messages
2010 Subscriber is blocked
2013 Sender is invalid
2014 Sender from a different operator cannot be charged
2016 Destination does not support the message’s type
2018 Unknown link
2020 Spam filter
2050 Subscriber block in Guardian
2060 Number is blocked for SMS reception
3001 Account balance has exceeded
3002 Message contains invalid attributes
3004 MNP Validator Error
3007 "Night Block"— account can’t send messages in the predefined hours
4002 Prepaid system did not recognize message’s Tariff
5000 Message was delivered to the operator
5001 Operator error
5007 Recipient is temporarily unavailable / Device inbox is full
5014 SQL: System connection error
5016 Message size exceeded
5028 Error sending overseas message
6001 Communication error
7000 Subscriber replied to MT message
7001 Message not delivered
8000 WAP text message was opened
8018 MMS message rejected
9000 MO message delivered
9005 Subscriber has insufficient balance
9801 Email message was not delivered
9821 Recipient’s Server is not available.
9831 Message declined by recipient
9840 Recipient is unavailable temporarily / Mail inbox is full
9845 Recipient is Not Found
9850 Invalid Email Address
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72.36.3Types and XML Structures

72.3.16.3.1 Enums

! DeliveryReportAddressType : string

Enumerations ~ none
email
http

DestinationAddressType : string

Enumerations  none
ouch

gsm

72+3+26.3.2 Credentials

#2+3+36.3.3 Result

lr El result : boolean

oot
- 4 El sessionld : string

o
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72.3.46.3.4 SendRequest

| SendRequest ||

: ArrayOfDestinationAddress |7

T
g—: Params : string i
4 L

_r blockLink : boolean

”””””””””””””””” cellularOperator :

string 1
i
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72.3.56.3.5 SendRequestMail

(@0 sendRequestiail |- off

o1 i
[_E | application : string |

0.1 -
[[E | command : string |
1

- [[E] timeToSend : int ‘

- [E] timeToLive : int ‘

[E| senderName : string |

B

destinationMailAddresses : ArrayOfDestinationMailAddress '.I

e T

o1

o1
[[E | messageld : string |
ffrmmmmmmmmmmmmm—mmo-
[E | serviceName :

o1

[[E ] subject :string

@ frm=--—-----—------
[_E | templateName : string

@ fpmom————————-————- |__-
[[E | templateld : string :

g frmo--—---—-—------ 1
E campaignName : string :

0T
] El address : string

Types and XML Structures
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Contacting Cellact

Contact us at: mailto:support@cellact.com

Phone: +972-9-9704181

Cellact Ltd.

Shefayim Business Center
P.O. Box 286

Shefayim 60990 Israel
Tel: +972-9-970-4110
Fax: +972-9-970-4210

Visit our website:

https://www.cellact.com or https://www.cellact.co.il

'c
cellact
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