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Approval status note: This document was approved and adopted by the GWAS Ambulance Charity CIO 
Board of Trustees on 06 June 2026 as part of the UKREMT Governance Pack V1.0. It supports UKREMT 
public-protection governance and PSA Accredited Registers readiness. UKREMT remains a Managed 
Voluntary Register and does not claim PSA accreditation unless and until formally awarded.

1. Purpose
This policy sets out UKREMT commitment to equality, diversity, inclusion and reasonable adjustments across 
application, registration, public checking, concerns, Fitness to Practise, appeals and communications. It 
supports fair and non-discriminatory access while maintaining public protection.

2. Protected characteristics and wider barriers
UKREMT will have regard to protected characteristics under the Equality Act 2010: age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and 
sexual orientation. UKREMT will also consider wider barriers to fair access, including literacy, digital access, 
neurodiversity, caring responsibilities and language needs where practicable.

3. Reasonable adjustments examples
 Alternative formats or extended time for forms.
 Support to understand process steps.
 Remote meetings where appropriate.
 Adjusted communication method.
 Breaks or support person in meetings.
 Accessible website and plain-English guidance.
 Careful scheduling around health, disability or caring needs where practicable.
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4. Limits
Reasonable adjustments do not require UKREMT to lower professional standards, ignore public-protection 
risk, accept unsafe practice, disregard statutory title requirements or remove necessary evidence 
requirements.

5. Monitoring and learning
UKREMT should develop proportionate EDI monitoring across applicants, registrants, concerns and outcomes. 
Monitoring should be optional where appropriate, anonymised for reporting where possible, and used to 
identify unfair barriers or trends. Findings should be reported to trustees at least annually.

6. Hate speech, harassment and discrimination
Alleged hate speech, hate crime, harassment, victimisation or discriminatory behaviour by a registrant may 
raise Fitness to Practise concerns where it undermines public confidence, public protection, professional 
suitability or safe care.

Core governance principles
 Public protection, patient/service-user safety and public confidence come first.
 UKREMT must not mislead the public into thinking it is a statutory regulator or that it grants protected 

titles.
 Decisions must be evidence-led, proportionate, reasoned, recorded and capable of audit.
 Role, scope, risk and competence must be considered together; registration alone is not authority to 

practise.
 Concerns, restrictions and removals must be handled fairly, with appropriate confidentiality and public 

protection safeguards.
 Equality, reasonable adjustments, data protection, safeguarding and conflicts of interest must be 

considered at each decision point.

References and source framework
 Professional Standards Authority. Standards for Regulators and Accredited Registers, March 2026.
 Professional Standards Authority. Standards for Accredited Registers, Version 3.0, 31 May 2023, and 

associated Evidence Framework (as transitional/reference material).
 Professional Standards Authority. Accredited Registers Supplementary Guidance - Standard One, July 

2021.
 UK GDPR and Data Protection Act 2018; ICO right to be informed and privacy notice guidance.
 Equality Act 2010 and reasonable adjustment principles.
 Human Rights Act 1998 and common law principles of natural justice/procedural fairness.
 Safeguarding Vulnerable Groups Act 2006, Children Act 1989/2004, Care Act 2014 and relevant UK 

safeguarding guidance where applicable.
 Rehabilitation of Offenders Act 1974 and Exceptions Order, where relevant to role screening.
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 Relevant protected-title and statutory register frameworks, including HCPC, GMC and NMC registers, 
where applicable.

 Human Medicines Regulations 2012, Misuse of Drugs Act 1971 and relevant medicines governance where 
applicable.

Note: References are included to support governance drafting. This document does not constitute legal advice 
and should be reviewed by suitably competent advisers before external submission or formal reliance.
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