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Healthcare that Fits Your Life
Easy Access. One affordable price.

Vital Direct™ makes it easier for you to take charge of your health for one 
monthly price and no surprise bills. And family members can access 
services too for no additional cost! 

Healthcare Whenever and Wherever You Need It
Vital Direct is designed to keep you and your family feeling your best with 
easy access to a wide range of healthcare services. You’ll get prescriptions, 
labwork, and virtual care access from a nationwide network of providers, 
and more.

I had a late night health scare and was 
able to connect with a doctor instantly 

through the app. No waiting rooms –  
it is amazing.

— Carlos D, Driver

Your Vital Direct member portal makes it 
easy to manage your benefits, wellness 
tools, and rewards — all in one place.

Measure Key Vitals Immediately with Advanced Facial Scanning.
In under a minute, a simple selfie video you take with your phone becomes a powerful health check. The Vital Direct Facial 
Scan analyzes your video to measure 22 key indicators—like heart rate, blood pressure, and stress level—giving you real-
time insights.



Vital Direct Makes it Easy and  
Affordable to Take Care of Your Health

Vital Direct give you access to everyday healthcare whether or not you have other coverage. It fills the gap 
traditional health plans leave behind, letting you get care for no additional costs.

Family

No cost for  
Family Members

Your spouse or domestic partner and your dependent children get access  
to services for no additional costs when you add them to your profile in the  
member portal

Services

Prescriptions Access to 1,000+ generic prescriptions and 80% off brand names at over 80,000 
participating pharmacies

Lab Tests 3,500+ screenings from cholesterol checks to wellness panels, and more at  
LabCorp and Quest

Virtual Urgent Care No waiting to get care for injuries, illnesses, and unexpected needs

Virtual Primary Care Board-certified providers offer convenient high-quality care

Virtual Counseling Network of 75,000+ licensed therapists matched to meet your needs

Care Navigation Concierges can explain your membership services and explore affordable 
healthcare options

Medical Bill Advocacy Advocates review charges to identify errors and negotiate with the hospital  
or provider

Health Monitoring & 
Care Management

Digital facial scans monitor key health metrics and can be shared with a provider

Access

Member Portal Access services, view your member card, do your facial scans, and see results, all 
from the convenience of your smartphone.

Questions? You can reach Vital Direct support directly through your member portal, by calling Health Compass 
Inc. at 888-242-3360, or by contacting your broker.

Vital Direct is not health insurance and does not provide indemnification, reimbursement, or payment for medical expenses. It is a membership program that provides 
access to specified healthcare services through contracted providers for a monthly fee. Available in all states except New York.
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