Khyati Shah
Toronto, ON
1-647-869-5346 | kshah8599@gmail.com |  LinkedIn
PROFESSIONAL SUMMARY
Research Analyst with experience in survey design, statistical analysis, and data interpretation. Skilled in SPSS, survey logic, and tabulation, with hands-on experience translating raw data into actionable insights through structured reporting and visualization. Strong foundation in both qualitative and quantitative methodologies with a focus on accuracy, organization, and execution.
EDUCATION
Humber College | Post-Grad Certificate
Research Analyst Program, 12/2024
· Dean's List
George Brown College | Post-Grad Certificate
Interactive Media Management, 08/2023 
· Dean's List
Symbiosis Institute of Design | Bachelor of Design
User Experience Design, 06/2021
· The degree project was awarded as the " Best project in the new-age gaming industry."
CERTIFICATIONS
· NVivo 2018 Essential Training
· TCPS 2 Panel on Research Ethics (TCPS 2: CORE 2022)
· Human-centred design practioner
· Human-computer interaction
SKILLS

· Research Skills: Product and User research (Quantitative and Qualitative research & mixed methods), Survey design, Screener & discussion guide development, Research Operations, Sampling & Participant Management, Data triangulation and synthesis, Information Coding, behavioural data Analysis, Usability Testing, Heuristic Evaluation, Information coding, Persona design, Moderated & Unmoderated Usability Testing
· Data Tools and skills: Microsoft Excel, Power BI, SPSS Statistics, SQL, Data Visualization, Data interpretation, Dashboard creation, Descriptive statistics
· Insight Development & Reporting: Data storytelling, strategic insights, presentation development, CX/BX/UX insights
· Design Tools: Figma, Adobe Suite, Miro, Mural, Canva
· Other Relevant Skills: Stakeholder Collaboration & Enablement, Process Optimization & Documentation, Panel Management & Incentive Tracking, Ethical Research & Data Governance

PROJECTS
Quantitative Methods & SPSS Analysis – Research Analyst Program
As part of my Research Analyst program, I worked extensively with SPSS to analyze survey-based datasets and build a strong foundation in quantitative research methods. I conducted data cleaning and preparation, including variable labeling, recoding, and handling missing values to ensure data quality and consistency. Using SPSS, I performed descriptive statistical analysis such as frequencies, means, and standard deviations to summarize key variables. I also developed and interpreted cross-tabulations to examine relationships between categorical variables and uncover meaningful patterns in the data. To assess differences across multiple groups, I applied ANOVA testing and interpreted statistical outputs to determine significance. This experience strengthened my ability to transform raw data into structured insights, ensuring accuracy, logical consistency, and a clear interpretation of results.
Impact of Demographics & Media on Political Views (SPSS Analysis)
In this project, I used SPSS to analyze how political views vary across demographic and behavioural factors such as age, social media usage, ideological alignment, family income, and area of residence. I prepared and structured the dataset through coding, recoding, and variable transformation to enable deeper segmentation. I conducted descriptive statistical analysis to understand overall trends and distributions, followed by cross-tabulations to explore relationships between political views and key independent variables. To identify statistically significant differences across groups, I applied ANOVA and interpreted the results to validate patterns observed in the data. The analysis was translated into structured tables and visual outputs, which were then used to communicate clear, data-driven insights. This project demonstrated my ability to handle multi-variable datasets, apply statistical techniques, and convert complex findings into actionable conclusions.
WORK EXPERIENCE 

UX RESEARCHER & DESIGNER | 09/2024 to 02/2025
Vosyn AI
· Conducted competitor research to evaluate new AI-assisted products on the market to help build onboarding flows, helping define MVP features and future roadmap.
· Designed and deployed structured surveys, ensuring accurate logic implementation and flow.
· Analyzed survey data using SPSS and Excel, generating cross-tabulations and key insights
· Developed structured documentation and onboarding material to improve research knowledge sharing.
· Built self-serve resources and prototyping documentation to support design and product teams.
· Conducted A/B testing and created insight-driven designs integrated into product strategy.

DESIGN CONSULTANT & RESEARCHER | 06/2023 to 02/2024
Wabala Studio, Toronto
· Independently designed screeners, discussion guides, and surveys for product research. Developed monetizable card decks like UX Writing, UX Success and Onboarding Optimization from the research insights.
· Led evaluative research projects across digital products—conducting usability tests, interviews, and surveys.
· Conducted workshops and audits with clients to build UX strategies and user retention plans based on quantitative findings.
· Partnered with clients to define research KPIs and build strategies aligned with business goals and user expectations.
· Created detailed reports & dashboards of research findings, identifying critical insights to provide actionable recommendations to clients.
· Created client-facing reports and research decks to enable stakeholder alignment.

SENIOR UX DESIGNER | 08/2021 to 08/2022
Cognizant Technologies Services
· Designed a new web portal for PepsiCo, including creating a design system, ideation, workflow design, and wireframing. Enhanced system performance and end-user experience by iteratively developing the design.
· Utilized analytical skills to identify pain points in the Learning Management System. Redesigned the LMS (wire framing and prototyping) and recommended changes to improve engagement and user retention
· Applied design thinking principles across various stages of product development, translating business objectives into high-achieving products.


UX RESEARCHER | 11/2020 to 04/2021
User Connect Consultancy
· Created detailed screeners, discussion guides, and standardized research templates to streamline qualitative research across client projects and empower teams with self-serve resources.
· Managed end-to-end participant operations, including recruitment, tech checks, scheduling, incentive distribution, and live session support (e.g., focus group moderation), ensuring smooth execution and high-quality data collection.
· Conducted interviews, surveys, diary studies, and focus groups to gain user insights into motivations and behaviour.
· Conducted foundational and evaluative research to improve game onboarding, trust, and language clarity.
· Analyzed data to provide actionable recommendations for client’s product, utilizing various research reports to make UX recommendations.
· Developed journey maps, identified and built personas for various projects. 
· Conducted comprehensive usability testing sessions, including task analysis, user interviews, and A/B testing, resulting in increased user satisfaction and reduction in user errors on the company's primary application.






