il CRITICAL INFORMATION SUMMARY
—=DIGITAL — OBILE BROADBAND P

Information about the service you’re buying

This is a summary only. Full terms and conditions are in our Customer Agreement,
available at www.voiceclouddigital.com.au

This Critical Information Summary (CIS) sets out the key information about our Mobile Broadband services.
It will help you decide if our service is right for you. It covers our standard month-to-month
Mobile Broadband plans.

% 1. PLAN INCLUSIONS

0 2. MOBILE BROADBAND PLAN OPTIONS

MORBILE EROADBAND

Generous Data Allowance

=)
k’:’ j Large monthly data included
on all plans. $40 32 GB

l/_l\\ No Lock-In Contracts
\ll_l,j Month-to-month with no S 5 O 50 G B

early termination fees.

<O> irus; i :Ztnu; connect. S 99 9 O G B

No complex installation.

. $60 120 GB

Australia Wide Coverage

K“J Our Mobile Broadband uses
the Telstra Wholesale $7 O 150 G B

Mobile Network.

(‘ )) Our Mobile Broadband services are

provided using parts of the Telstra o ”
Wholesale Mobile Network All data is included in your monthly plan allowance.
across Australia.

3. IMPORTANT INFORMATION {3} 4. SUPPORT & CONTACT

DATA USAGE

"rT Data is measured in GB. Once you use all
your included data, additional data will
not be charged.

MONTH-TO-MONTH 9 Email

No lock-in contract. Cancel anytime. hello@voiceclouddigital.com.au

Phone ® Support Hours
1300 365 316 Mon — Fri: 9:00am — 5:30pm AEST

@ Complaints

FAIR USE Website info@voiceclouddigital.com.au
@ Our Fair Use Policy applies.

www.voiceclouddigital.com.au
Visit www.voiceclouddigital.com.au
for full details.

$R 5. COMPLAINTS & DISPUTE RESOLUTION

We are committed to resolving any concerns you may have. k 1300 365 316 m info@voiceclouddigital.com.au

If you are not satisfied with our response, please contact us:

Our Mobile Broadband services
Q Voice Cloud Digital Pty Ltd TELSTRA are provided using parts of the

—DIGITAL— 1IN 12 693 054 045 WHOLESALE Telstra Wholesale Mobile

Network across Australia.




