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Food is Medicine Foundation, Inc. (“we,” “our,” or “us”) appreciates your interest in the
websites and digital platforms that we operate (collectively, the “Sites”). Protecting your

privacy is important to us.

In connection with providing information, features, products, and services through the Sites,
we may request or collect information from you, either as anonymous data or personally
identifiable information. As part of our commitment to safeguarding your privacy, this Privacy
Policy explains how we collect, use, and protect the information we obtain from you through
the Sites. This Privacy Policy is incorporated into and forms part of the Sites’ Terms and
Conditions.

By accessing or using the Sites, you agree to this Privacy Policy, including the transfer,
processing, and storage of your information in the United States, and consent to our
collection and use of such information as described herein. If you do not agree with this
Privacy Policy, you should not access or use the Sites.

Scope of This Privacy Policy
This Privacy Policy applies to information we collect:
e Onthe Sites;
¢ Inemail and other electronic communications between you and the Sites; and

e Through mobile or desktop applications you download from the Sites, which enable
non-browser-based interaction between you and the Sites.

This Privacy Policy does not apply to information collected:

o Offline or through any other means, including on any other website operated by us
or any third party not governed by this Privacy Policy; or

e By any third party, including through applications or content that may link to or be
accessible from the Sites.

Changes to This Privacy Policy

We reserve the right to modify or update this Privacy Policy at any time by posting the revised
version on the Sites. Any changes will become effective immediately upon posting.



Your continued use of the Sites after any updates constitutes your acceptance of those
changes. We encourage you to review this Privacy Policy periodically. The “Last Updated”
date above reflects the most recent revisions.

Children Under the Age of 13

We do not knowingly collect or solicit personal information from children under the age of
13.

Information We Collect and How We Collect It
We collect various types of information from and about users of the Sites, including:
Personal Information You Provide

To access certain features or services on the Sites, you may be asked to provide
information that can identify you, such as:

e Name

e Geographic location

e Mailing address

e Email address

e Telephone number

e Paymentinformation (e.g., credit card details)
o Transaction records

e Otheridentifying information

This information may be required, for example, to create an account, make a donation, or
request information or services. If you choose not to provide required information, certain
features or services may not be available to you.

We collect personal information only when you voluntarily provide it, such as when you:
e Complete forms on the Sites
e Respond to surveys
e Subscribe to email communications

e Contact us directly via email



Automatically Collected Non-Personal Information

We may automatically collect information that does not directly identify you as you
navigate the Sites, including:

e IPaddress

e Domain server

e Device type and browser

e Internet connection details

e Date and time of visits

e Browsing behavior and usage patterns
o Traffic data

We use technologies such as cookies, web beacons, and pixel tags to collect this
information.

You may configure your browser to refuse or disable cookies; however, doing so may limit
functionality or affect your experience on the Sites. The Sites may not respond to “Do Not
Track” signals.

How We Use Your Information

We use information that we collect or that you provide to us for purposes including:
e Presenting the Sites and their content to you;
e Providing information, products, or services you request;
e Fulfilling the purposes for which you provide the information;

¢ Performing obligations and enforcing rights under agreements, including billing and
collections;

¢ Notifying you of updates or changes to the Sites or our services;
e Improving and enhancing the Sites;

e« Enabling location-based features where applicable;

e Supporting interactive features of the Sites;

e Anyother purpose disclosed at the time you provide the information; and



e Any other purpose with your consent.

You may request to update, correct, or delete your personal information, or opt out of
receiving communications from Food is Medicine Foundation, Inc. by contacting us via email
or using the “unsubscribe” link included in our communications. We will use reasonable
efforts to honor your request.

Disclosure of Your Information

We may disclose aggregated, non-identifiable information about our users without
restriction.

We do not sell, rent, or trade your personally identifiable information to unaffiliated third
parties.

We may disclose personal information:

To contractors, service providers, and partners who support our operations;
¢ In connection with a merger, restructuring, sale, or transfer of assets;
e To fulfill the purpose for which you provided the information;
e Forany purpose disclosed at the time of collection; or
e With your consent.
We may also disclose personal information:
e To comply with legal obligations, court orders, or regulatory requests;
e To enforce our Terms and Conditions or other agreements; or

¢ When necessary to protect the rights, property, or safety of Food is Medicine
Foundation, Inc., our users, or others.

Security Measures

We implement a range of current technologies and safeguards to protect your information.
Data collected through the Sites is stored in secure environments, and we use encryption
where appropriate for sensitive data transmissions.

We take reasonable steps to protect your information from loss, misuse, unauthorized
access, alteration, or disclosure. Where applicable, we require third parties handling your
information to maintain similar safeguards.



However, no method of transmission over the Internet is completely secure. We cannot
guarantee absolute security and are not liable for unauthorized access resulting from factors
beyond our control. Email communications are not secure; please avoid sending sensitive
information via email.

Other Websites

The Sites may contain links to third-party websites. These external sites operate
independently and have their own privacy policies. We are not responsible for the privacy
practices or content of such third-party websites. We encourage you to review their policies
before providing any personal information.

Contact Information

If you have questions or comments about this Privacy Policy or our privacy practices,
please contact:

Food is Medicine Foundation, Inc.
contact@fimfoundation.org



