JHZTOIIOIHIIKO

To MOTOMOLNTIKO QUTO ATTOVEUETAL OTNV ETALPELA:

EAEKNET THAEMIKOINQNIAKA AIKTYA 1AIQTIKH ENIXEIPHZH NAPOXH2
YMHPEZIQN AZODAAEIAZ ANQNYMH ETAIPIA

a.’Edpa 0001: 20 XAM NMEPID OAOY OEZZAAONIKHZ
B. Yrtok. 0002: AIOTENOYZ 8, METAMOP®QZH ATTIKHZ

O€ avayvwpLon Tou Zuothpatog Ataxeiplong Ynnpeowwv MAnpodoptkig (SMS) tou opyaviopou mou
CUUHOPOWVETAL LLE TO:

1ISO20000-1:2018

To nedio Twv 6pacTNPELOTATWV TTOU KOAUTITOVTOL OTIO AUTO TO TILOTOTIOLNTLKO OpilETaL TAPAKATW:

« MeA£tn, epmopia, EYKATACTAON, TEXVLIKI UTLOOTAPLEN
TNAEMKOWVWVLIAKWY SIKTUWV Kat GWTOBOATAIKWY CUCTNUATWY »

(ze cuppwvia pe tov woxvovta «KatdAhoyo Yrinpeoiwv-Service Catalogue»)

Ap1Budg Miotonowntikov  2025-24a/B/0001-0002/GR/EA

0 apLBLOG OTo TUTTOTOWNTIKG 0001, ectBeBaudivet 6Tt 0 TEAKTNG EXEL p § ¢é5pa T SLe6BUVON avahopds Tou a6 Ty URS. O apiBus 0002, f Heyahdtepo (...
xxxx/B/0002/GR/Gr) mpoopileTe yia meAdtn 1o £XeL Kat 2" €6pa/MapdpTNUA TULOTOMOLEVN amtd Tov URS.
Hu/via €kdoong ApBuadg Hu/via Ajéng KokAog
Tou kUKAou MioTomoinong Mwot/kou Mwtonoinong Mwtonoinong
28 louAiou 2025 1 27 louhiou 2028 3
Hu/via ApBuadg ApXLKA Np/via €kdoong AplBuog
AvaBewpnong AvaB/ong Mwotonoinong «IXNUOTOG»
- 0 28 louAiou 2025 AJE
Eme§nynoeig:-
Ek660nke ano: A. Moupoag / AieuBuvtrig Motonoinong
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