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Al in Your

Business
Right Now

What it creates, what to watch
for and how to use it well.




Al in Your Business Right Now

Whether You're Ready or Not

Al is changing how businesses operate, and

for most small businesses that change is o

already underway. The tools your team Only 2 8 /o

uses every day are getting smarter.

Vendors are building Al into their platforms. of organisations feel confident
Your customers are interacting with Al they are “very ready” to support
before they ever talk to a person on your wide-scale Al deployment across

team. their business.

That creates real opportunity. The
businesses figuring out how to work with Al
are outpacing the ones still deciding

whether to. Most businesses are already 9 7 O/
using it in some form, whether they planned (o
for it or not. The work is making sure it runs of organisations

in your favour.
y that experienced an Al-related

breach had no proper Al access

The businesses using Al well are not the _
controls in place.

ones using it the most. They are the ones
using it in a way that makes their people
more capable, their customers better
served, and their decisions better
informed.

45%
Whether you have actively adopted Al tools o

or not, Al is already part of how your of employees

business operates. The question is not say they would use Al tools more

whether to engage with it. That decision if they were seamlessly integrated
was made for you. The question is whether into their existing workflows.

you have a plan for getting the most out of
it while managing it responsibly.

This is where having the right partner changes everything. Reality Bytes Design works with
your business to help you understand where Al is already at work in your environment, how
to use it to your advantage, and how to make sure it is not creating problems in the
background.
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Al in Your Business Right Now

Al is Already Most Likely
Working Across Every Part of
Your Operation
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Al It is operating inside and around businesses of every size, in every industry, right now.
Here is where it is most likely showing up in yours.

Your team can draft faster, respond more Al-powered tools help businesses respond
professionally, and communicate at a higher ~ faster and stay available around the clock
level thanks to Al built into the existing without the overhead a larger team would
tools. That frees your team to put their require. They're also capable of processing
energy into the conversations that actually data about your clients and your operations,
need a person. But that same technology is so knowing what moves through them

also in the hands of people trying to trick matters. The speed and availability are real
your staff. Phishing emails now read as if advantages. The key is making sure Al

they came from a trusted vendor or supports the human side of those
colleague because they were written by Al relationships rather than substituting for it.

to look exactly that way. The opportunity
and the risk arrive in the same inbox.
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In Your Operations

The time your team spends on repetitive work is shrinking. Al is stepping into tasks that used
to take hours and finishing them in a matter of minutes, giving people back time for work that
actually requires their attention and judgement. The unfortunate thing is that most of those
tools arrived with a review. Someone found something useful, started using it, and moved on.
Understanding what is running in your environment and what those tools can access is where
responsible Al use begins.

In the Threats Targeting You

Understanding how Al is being used against
businesses like yours is an advantage. Awareness
is what separates a business that catches a
threat early from one that does not.
Cybercriminals are using Al the same way
everyone else is, to move faster and do more with
less effort. Attacks are more targeted, more
convincing, and harder to detect than in previous
years.

In Your Security Posture

Most businesses did not build their security
posture with Al tools in mind. Every Al tool that
enters your environment creates a new
connection point, and each one deserves a
deliberate decision about what it can access and
what it does with that information. The
businesses that build that habit tend to stay
ahead of the security risks. The ones that don't
find out the hard way.

In the Decisions Your Team Makes

A two-person team with the right Al tools can now
move at a pace that used to require four. That is a
genuine shift in what a business can realistically
accomplish. The businesses getting the most out
of it are the ones where Al handles the
groundwork and people own the final call. That is
where a smaller team starts to feel like a much
large one.
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Getting the Most Out of Al
Means Knowing the Risks

A business that understands these areas is already ahead of most. Knowing where Al tends to
create friction means you can get in front of it rather than clean it up.

Unreviewed Phishing

Al-crafted phishing is harder than
ever to spot. Staff who learned to
look for typos and odd formatting
are now dealing with messages
that look and read like the real
thing. Regular awareness and
updated training make a real
difference.

Unmonitored Data Flow

Al tools process and sometimes
store information. Without visibility
into what your tools are doing with
your data, compliance and
confidentiality gaps can develop
quietly and be difficult to untangle
later on.

Shadow Al Tools

When employees add Al tools
without a review process, the
business ends up with applications
it did not choose connected to data
it may not have intended to share.
A simple policy around approved
tools easily closes this gap.

Al Without Oversight

A pricing error can go out to your
entire customer list looking polished
and professional. A client message
that commits to something it should
not have can land before anyone
reads it. The issue is not that Al
makes mistakes, it's that it makes
them with complete confidence, at
whatever scale you happen to be
running.
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What Smart, Safe Al Use Looks
Like for a Business Like Yours

The businesses getting the most out of Al share one thing. They kept people at the centre of
how they use it.

Someone owns it

A clear point of accountability for Al tools and usage policy means decisions
%‘é get made intentionally. That person does not need to be a technology expert.
They just need to be someone who asks the right questions before a new
tool goes in.

New tools get reviewed

Al Before a new Al tool or application goes into the environment, someone

:_Q checks what it accesses, where the data goes, and whether it aligns with
your current security posture. A ten-minute conversation before installation
prevents the kind of gaps that take weeks to untangle after.

Your team knows the boundaries

@ Staff understands what tools are approved for work use and what needs a
review before they are installed. Clear expectations prevent the most
common issues, and they make it easy for people to do the right thing
without having to guess.

Al outputs get a human check

Anything Al generates that feeds into a real decision gets reviewed before it
L J becomes action. Speed is valuable. Accuracy is more valuable. That final
review is what turns Al from a shortcut into a dependable part of how your
business operates.

Security coverage includes Al

Your protection is built around how your business actually operates today,
including the Al tools in your environment. Coverage that was designed
before Al became part of your stack may have gaps you cannot see until
something goes wrong.
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You have a partner who keeps up

0 0
q—(_P Al moves fast. Having an advisor who stays current on both the opportunity
Iﬁl and the risk means you do not have to track it yourself. When something new
emerges, you'll be the first to hear about it.
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Reality Bytes Design Helps You
Get the Most Out of Al Without
the Guesswork

Our job is to make sure Al is working for your business, not against it. That means making
Al an asset rather than a liability. Here is what that looks like in practice.
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Al Environment Assessment

We identify what Al tools are already in your environment, what they have
access to, and where the gaps are.

Usage Policy Development

We help you build a practical Al usage policy your team will actually follow,
tailored to how your business operates.

Security Coverage Review

We make sure your security posture reflects the tools your team is actually
using, including Al-powered applications.

Staff Awareness Training

We prepare your team to recognise Al-enhanced phishing attempts and make
smart decisions about the tools they use.

Strategic Al Guidance

As Al evolves, we help you evaluate new tools and opportunities so you can
move forward with confidence.

Ongoing Monitoring and Security Coverage

We maintain continuous visibility into your environment so that when new
technologies appear, new threats emerge, or new exposures open up, we catch
them early rather than after something goes sideways.



Al is already in your

business.

without the risk of getting it wrong. Let us show you what that looks like
for your business.
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‘ | At Real Bytes, we work with businesses that want to use Al confidently,
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Contact Us
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