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Privacy Policy

Your privacy is important to me. This policy explains how your personal data is collected,
used, and protected in line with UK GDPR.

What Information | Collect
I may collect the following information:
e Name
¢ Contact details (phone number, email address)
e Appointment history
¢ Relevant health information (where provided)

o Order details (for press-on nail purchases)

How Your Information Is Used
Your information is used to:
¢ Manage bookings and orders
e Provide services safely and appropriately
e Communicate with you regarding appointments or purchases
e Comply with legal and regulatory obligations

Your data is processed as part of fulfilling a service or order you have requested.

Data Storage & Security
Your data is stored securely and is only accessible by me.

| take appropriate steps to protect your personal information from loss, misuse, or
unauthorised access.




Sharing Your Information
Your data will never be sold.

However, your information may be shared with trusted third parties where necessary to
operate the business, such as:

e Payment providers
¢ Booking systems
e Delivery services

These providers only use your data to perform their services.

Website & Orders

If you place an order or create an account on the website, your information will be stored
securely to process and manage your purchase.

Basic website data (such as cookies) may be collected to improve your browsing experience.

Your Rights
You have the right to:
¢ Requestaccess to your personal data
¢ Request correction of inaccurate data
o Requestdeletion of your data (where applicable)

To exercise these rights, please contact me using the details below.

Contact
If you have any questions about this policy or your data, please contact:

vicky@vickysnailnook.co.uk

By booking an appointment or placing an order, you agree to this policy.



