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1. Introduction to Claude Al

39S e dodiia .

Claude is a family of Al models and products created by Anthropic. Named after
Claude Shannon, the father of information theory, Claude is designed to be helpful,
harmless, and honest. It is trained using Constitutional Al (CAl), a technique that
aligns the model with a set of ethical principles rather than relying solely on human
feedback.
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Claude is available through multiple interfaces: the claude.ai web and mobile app,
the Claude Desktop app, the Anthropic API, and specialized tools like Claude Code
and Cowork. In 2026, Claude has evolved from a chatbot into a comprehensive Al
platform with memory, tool use, file creation, web search, and deep integrations
with business applications.
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2. Claude Models: Opus, Sonnet &
Haiku

$5leg Suigug (pugrg) 13918 E3les ¥

Claude models come in three tiers, each optimized for different use cases. The
current generation is the 4.6 family, with Opus 4.6 being the most advanced model

available.
2B Loais L3SV Z350id) €71 Lugagl aias > £V alile g0 (I Jand] dilies plasin) Y (e Lgke JS
wslis M5 3 selS ziles b
Opus 4.6 Deepest reasoning, longest | 1M tokens Complex analysis, code
task horizon (14.5h), 78.3% refactoring, research,
MRCR v2 high-stakes work
Sonnet 4.6 Fast, capable, cost-efficient, | 1M tokens Daily  tasks, coding,
great coding content creation,
business workflows
Haiku 4.5 Fastest, cheapest, | 200K High-volume tasks,
near-instant responses tokens chatbots, classification,
simple queries
Opus 4.6

The flagship model. Released February 5, 2026 with a 1 million token context
window. It has the highest task-completion time horizon of any frontier model at
14.5 hours, meaning it can sustain complex reasoning over extended sessions. Best
for mission-critical analysis, deep research, and enterprise-grade work.
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Sonnet 4.6

The everyday workhorse. Released February 17, 2026. Delivers strong performance
at a fraction of Opus's cost. Powers most Claude.ai interactions and is the default
model for Pro users. Excellent for coding, writing, and standard business tasks.
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Haiku 4.5

The speed champion. ldeal for high-volume, latency-sensitive applications like
chatbots, real-time classification, and API-driven workflows where cost efficiency
matters most.

£.0 oSl
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Pro Tip: Default to Sonnet for daily work. BaS GG Ly zpd) lie — L8lS cuge 286 (9980 Y
Escalate to Opus only when Sonnet's Loie 1aid gl ) smo - oosad) Jarld (ol i8S g
output isn't good enough — this approach AdsLul hompal

saves significant costs.
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3. Claude.ai Interface & Plans

M‘g ..\3.\5 A.P‘g Y

Claude is accessible through web (claude.ai), i0S, Android, and desktop apps.
Anthropic offers multiple subscription tiers to suit different needs, from casual
users to enterprise teams.

langadl G5 ) Caesled) Ceasiaad] (g dilieed] oW w21 58] lghns Bus el ] pais
Sl g g0l 108 ik, (claude.ai) st JU5 o 2 be 3518

Free $0 Sonnet 4.5, Projects, Artifacts, Memory, Web Search, ~30-100
msgs/day
Pro $20/mo Opus access, Extended Thinking, Claude Code, Cowork,

persistent storage, MCP, higher limits

Max $100-200/m | Highest usage limits, priority access, ideal for power users
o} running Opus daily

Team $30/seat/m Admin controls, shared Projects, SSO, team collaboration
o} features

Enterprise | Custom SAML SSO, SCIM, audit logs, data isolation, custom

deployment, dedicated support

ilae Lelilaol 183 ) i) (o o [Vgs JSI 8T 0l a3 pais 255585 JelSU) 558 3515 wad) 1uSitd] mo U ypss 1, ¥g0
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4. Projects & Workspaces

Jaxd] &by 2 liel) £

Projects are dedicated workspaces that isolate context, files, and conversation
history to a specific topic or task. Every new chat in a Project starts with full context
from uploaded files and custom instructions — no need to re-explain anything.
) BsleY il ¥ — daasal) laydaily degh el liked) (o JolSU) leadl a5 £ 5 ] L5 Bagax @slee S
B3 dage 5l £ goge) Slisbead) Jowy liledly Gld] J3a5 daase Jos lblue Lo 2 laod]

Upload Files & Set Instructions
Upload documents, codebases, data files, or any reference material. Set custom
instructions that apply to every conversation in that Project. Claude remembers
everything you upload without you having to reference it each time.

Slapdail) Gaanig wlalad) g8,
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Separate Memory Per Project

Each Project has its own memory space. Information from one Project doesn't leak
into another — think of it like information barriers. On Team and Enterprise plans,
you can set permissions for who can access each Project.

g 9o JS dlaiie 8,515
Eorie JSI Usosdl aiSay (1ad gl Cuns i ludadly Gupidl s 6 loglne )9S lgud S5 — 51
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Available on All Plans

As of February 2026, Projects are available to all users including the free tier. This
is @ major expansion — previously this was a paid-only feature.
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5. Artifacts: Build & Publish
sadlg cld) tonlxinal) L0

Artifacts are Claude's built-in creation environment. Instead of just receiving text
responses, you get a live visual workspace where Claude can build code,
documents, interactive applications, charts, and entire web experiences — all in a
side panel next to your conversation.

lisbre Iy dynilr dgd (8 1S — alolS) sl o)l &laad) pges g ane i) ligdaitly ol kel g 3550)
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ENESN|
gnectpe  |Eemles  es
React Components | Interactive dashboards, calculators, =Sl @bsSe

forms, games
HTML/CSS/JS Landing pages, widgets, visualizations g lbxio
SVG Graphics Diagrams, illustrations, infographics Slogas,
Markdown Reports, guides, articles, documentation e
Mermaid Diagrams Flowcharts, sequence diagrams, ER alhbise
diagrams
Documents .docx, .pptx, .xIsx, .pdf files Casdgl lile

Publish & Share

You can publish any Artifact and share it via a link. Anyone can view, interact with,
and remix your published Artifacts — no account needed. There's also a community
catalog for browsing Artifacts built by others.

S laally sl
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Persistent Storage

On paid plans, Artifacts can store data across sessions using a key-value storage
API. This enables stateful apps like journals, trackers, leaderboards, and
collaborative tools that remember your data between visits.

PARIIRES]
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Al-Powered Artifacts

Artifacts can call Claude's own API internally, enabling you to build intelligent
micro-applications where Al runs inside the artifact itself. Combined with MCP
integrations, you can build apps that connect to Gmail, Google Calendar, Slack, and

more.
qclidmaw ¢S dogeial) olxiial)
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6. Memory & Personalization

As of March 2026, Claude has persistent memory available to all users including the
free tier. Claude remembers your name, communication style, writing preferences,
project context, and ongoing work across separate conversations. You start a new
chat and Claude already knows who you are.

il e Jaidl 06 ,my 35185 Bagax @b Jay dlaiie liskee e ()bl Jarly £ g ptad) Gliwg LUSI) @ Mpaiss
Alolss shaly claw) 3518 S5, dpbeal) dasd) U3 L3 Loy (el grand d-lie dadls 8,515 3518 lliay ¥+ ¥
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Full Transparency Controls
You can view every stored memory, edit individual entries, or wipe the entire
history at any time. Go to Settings > Memory to see what Claude remembers about
you. You can also provide explicit instructions about what to remember or forget.
AolS dslasn bulgus
il gl 0,855 o Lo Js doxpo hloalss puais Lal eliSay ilie 5518 6 Sy e 8 y2ad 8 ,811) < lslacy) )
sl By gl (8 JelSIL Jomud) e gl s ol N-3Y) Juasip &35 8,813 S Bualine cliSay

Project-Scoped Memory
Memory is scoped per Project. Each Project maintains its own separate memory
space, so context from client work doesn't bleed into personal projects. Standalone
chats have their own memory space too.
& liall laid) Boazae 8,505
Lol Ly dols 8,813 dolue L) Wlituad) lisbead) dpassd] ay)liad) ) Jaend] Jas Gliw i ¥ 10 @ dols
aiie 3,513 dxlue o Ldlxy g9 80 JS £ g a0 JSI Lail] Bae 5,51

User Preferences & Style

Beyond memory, you can set custom preferences for tone, formatting, and feature
usage. Claude also offers style customization — you can adjust how Claude writes
to match your preferred communication style.

_.)51“3”3 paianad ] 5 Manai

b Jasad) Jool gt slal ge (3815350 3518 @S @iy )b lans Wiy — skl (arass Ladl 5518 auiy sl el
plisiely Bawiddly 8 uol) Laase Mats (s CbiSay 8 S0 L0

Page 10 | Conneqgt | connegtme.com



conneqtme.com Claude Al Features & Tools Guide

7. Web Search & Deep Research
Gazall iy cusgl) e ) LV

Claude can search the web in real-time to find current information, verify facts, and
provide up-to-date answers. This is available on all plans including free. For
complex research tasks, Claude also offers a Deep Research mode.

ezl o) mog Lasl 5518 puiy Bainad] dtoed) plpald . dilxad] U3 (3 Loy L)) grar (3 2l |is .&5ue
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Real-Time Web Search

Claude automatically searches the web when it needs current information — stock
prices, breaking news, recent events, or any topic that may have changed since its
training data. Results are cited with sources so you can verify.

lil) gl] (5 gl e cnd)
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Deep Research Mode

For complex queries that require synthesizing many sources, Claude's Deep
Research feature coordinates multiple search queries, reads full articles,
cross-references information, and produces comprehensive reports with citations.

sl ge dolis )l iy leglral) (ho (i dolSd) YL 55 Bsanke ey loMas! 3518 &
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8. MCP Integrations & Connectors

The Model Context Protocol (MCP) is an open standard developed by Anthropic that
lets Claude connect directly to your business tools and external services. Instead of
copy-pasting data between apps, Claude can read and write to your tools natively.

ool Sy elilgal (3 aliSIlg s i) 55T (S nlindaid) Gy L) Gy g (e Yoy i, ) leastlly
llas Slgaly 8 ale Jlas¥l 55188 ks elays il a5k Z5iie Jlne 58 (MCP) z35aidl Gl J5S555 5

Productivity Google Drive, Gmail, Google Calendar, Notion, Confluence

Project Management Asana, Jira, Linear, Trello

Developer GitHub, GitLab, Stripe

Design Figma, Canva

Communication Slack, Microsoft Teams

Automation Zapier (6,000+ apps), custom MCP servers

masme JolS3 355 03 lghe JSU kol il lgo plasinly dnbed] axils a5 pllassy bl 5asBy i s
Gaidd] Baxly Al (Sg s Gl (xS Jso05 a0 allae Oglaie J] sslue (o 5518 MCP 5S35 10 Js~

Pro Tip: Custom MCP integrations can be W eblaodl S0 3 lpie ab ¥ (1) el ai) 8T e
built in about 30 minutes using Anthropic's 5y ain tlyyg il e 2 gihall limal) likily disds Y
open standard. This is one of the most s> (b daao MCP = MolS5 5biy Sy thoepal
underreported capabilities in Al right now.
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9. Extended Thinking
Laod) pSaid) .Q

Extended Thinking is a capability available on Pro plans and above that lets Claude
spend more time reasoning through complex problems before responding. Think of
it as giving Claude a scratchpad where it can work through multi-step logic,
consider edge cases, and arrive at higher-quality answers.

B3> el SlLle] J) Jgostls duasd) ¥ s ]y clghasd) samie Glaiadl U5 (e Jod) Lo aiSiay 85 9u0
35S e laclS laas S5 .o ) i Buimad) JSlaad) (8 uSaid) (8 c8gd) (o ayjedl sLad 5glSS il (598 Log g 0 balax (8
il 8,18 wiaad] i)

When to Use Extended Thinking

Complex math and logic problems, multi-step analysis, code debugging, legal or
financial reasoning, strategic planning, and any task where accuracy matters more
than speed.

) Sl AL Lo
syl (e ol 8311 (5585 > doge (sly ol i) ltasily (L) 5T (s3] JYaiulg 5683 sty il e
suxie Jaloeillg duinall Glaredly sl J Jls

Hybrid Reasoning

Claude uses hybrid reasoning — it answers simple questions instantly and
automatically engages deeper thinking for harder problems. You can also explicitly
request extended thinking for any query.

oaxgd) JaaaLY)
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10. File Creation & Document Tools

3 aiianad ) oty eolaled] elss) N+

Claude can create real, downloadable files — not just display text. This includes
Word documents (.docx), PowerPoint presentations (.pptx), Excel spreadsheets
(.xIsx), PDFs, and code files. All formatted professionally and ready to use.

Al 8l 81 5] IS dituie @IS 35S cilales PDF (hlide (XIsX.) JuS) Jglazg (PPEX.) <iuss ;b

.docx Reports, proposals, letters with TOC, headers, tables, 3,99 ol iikue
formatting

.pptx Slide decks with layouts, charts, images, speaker | g ol 5y,
notes

Xlsx Spreadsheets with formulas, charts, formatting, JuSI Jglax

multiple sheets

.pdf Professional PDFs, form filling, merging, watermarks PDF lile
Code files | Python, ]S, React, HTML — any programming 35S elade
language

o liid) O leligs dlyshad) cluiiaad] assliy L) Jghis dxdlaeg PDF like (ge bl 2) 5in) —
degh ) lidod] Julowsg 8s),3 Lol 55180 (Siay
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11. Claude Code
3¢S 3415 AN

Claude Code is a command-line tool for agentic coding that lets developers
delegate coding tasks directly from their terminal. It can see your codebase, write
code, execute commands, manage git, and run tests — all autonomously.

ke Sty el IS — ol LasY) Jakass e 8]y pelgdl iyiisy 5983) GS e el Lols) 5983 5uclB dyj, aiSia
) pgilame (o 8 pilie axe o)) ploe s (i staall s &liSll dme pald salgl a8l 50 358 3518

Remote Control

Access Claude Code sessions from a browser or phone. Start a refactor at your
desk, check progress on the go.

A_L.’ k,)-c S ..l‘
) s paisd) (e sy eliSe Lo dlSin ssle) Tl . casled) ol Anatod] (ge 358 558 il Jsos))

Parallel Agents

Large tasks decompose into subtasks executed by multiple coordinated Claude
instances simultaneously. Build frontend and backend in parallel.

0927 gked] £ US4l
o3 s0L daalsdlg Baele ¥l dpa gl sliy amly By (3 diie 59IS s Bus laiiis dye 48 alas ) Moxis ,80] pleal)

Claude Code Security

Uses Opus 4.6 to scan codebases for vulnerabilities by reasoning about data flows
— not just pattern matching. Found 500+ bugs in real open-source projects that
experts missed.

39S 3glS Qlocl
) ) 0l dyinis jraed) d>giie ajlie (3 s 000 (e 38T amy LUV disllas 5 jome (o) — L) lis s
bS] U5 (e ol atd] Cre By 5583) welsd amid €. Lugs) pasing

Auto Memory

Persistent knowledge of your project — architecture decisions, naming conventions,
team standards, past choices carry across sessions.

Al 5,5)a)
clalad] ae S i) ol ledly Gl ey dnentd] cloMaoly dnd] ol )5 — cleg tay dasls & 20

Available On

Terminal (CLI), VS Code extension, JetBrains extension, and Slack integration.
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12. Claude Cowork
\ﬂ)BDS 03.\5.\“

Launched January 2026 as a research preview, Cowork is Claude's desktop agentic
tool for non-developers. It provides a file-and-folder based interface where you
grant Claude access to a directory, describe the task, and Claude reads files,
executes the workflow, and produces deliverables.

b el iy Jod) e Laigg liladl iy 5515 dagel] Ciay dxed Jsosd) 3518z i lidzmally clilal]
e aaslB gy a5 - Cuglaad) i) GLSS auiSad) 3518 1] g0 2,568 iions &ulaeS YV by (3 L

What Cowork Handles
Restructuring messy file systems, pulling data from screenshots or PDFs into
spreadsheets, drafting reports by synthesizing scattered documents, generating
slide decks from raw notes, filling client briefs from email threads, and much more.
955 axe Jolaiy Lo
Ajadly (g aSIY wdl Jedhes (o s Mo hlasele ¢ Jog pld) collaxMad) (e 251 1l (g e slai]y &8 i)
el gres JU o o ) delhoy bl Jglix ) PDF like ol dslad] collasd (e eslild) 215l
gosil liled) dalail dlSse 8sle)

Connectors & Scheduled Tasks
Cowork connects to Google Drive, Gmail, and Calendar via MCP. It also supports
scheduled tasks — set up recurring workflows like weekly reports, Monday security
audits, or Friday PR summaries that run automatically.
Ugazal) plaadly Mo gall
Ll Jans (1) drand) psy el Ll lasle of GaidY) pg Lo bty dusgandl i) Jie 8 S
Jos pa as] — Wgazmall plaal) Lasl wsis MCP s 0u5iilly Jamszrs ol s Jrgzs 2558 Jals
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13. Claude for Excel & PowerPoint

g ygliy JuuSY 518 1Y

Claude integrates directly into Microsoft Excel and PowerPoint as beta add-ins,
bringing Al capabilities into the tools millions of professionals already use daily.

2L Lo (a8 madl Coarle lgm s (01 lgdl) L) oelilaol) 18101 )15 loms Lae cine 5 ol6LalS
Sas5by JuS] sy Sole me 8 ralie 5518 JolSiy

Claude in Excel

Analyze data, write formulas, create pivot tables, clean messy datasets, and
generate charts — all through natural language commands within Excel. Ask
Claude to summarize trends, find outliers, or build financial models directly in your
spreadsheet.

JuS] (3 5518
S 51 ] @) eyl S5 (e el JS — asld] pgen ) sliily dypgil) ] le game Cinlaiiy

Claude in PowerPoint

Generate entire presentations from prompts, restructure existing decks, improve
slide design, add speaker notes, and create data visualizations — all within the
PowerPoint interface you already know.

g9l (8 29lS
Jaidls b a5 ] g5l dgrly J3s b3 S — bilad) ol jgims e lasly oaoial] oMo d8Laly il 2]

Page 18 | Conneqgt | connegtme.com



conneqtme.com Claude Al Features & Tools Guide

14. Vision & Multimodal Capabilities
Lilug) Bausial) ool uillg dsy 31 N E

Claude can see and understand images, PDFs, screenshots, handwritten notes,
charts, and data visualizations. It processes up to 600 images or PDF pages per

request with the 1M token context window.
oy Osaladl @13 3ld] 3186 2o b JSIPDF dxico 51 8,50 10+ i adlay . nlilid] )y gaiy daslid] pgm g
Wl by & gi8ad) llaxMadlg dslad) llidy PDF chlidey jga)) opdy dg, 551 (S

Image Analysis Interpret photos, describe scenes, extract text from images
Chart Reading Analyze charts, graphs, and data visualizations in detail
Document OCR Extract text from scanned documents and handwritten notes
Screenshot Analysis Understand Ul screenshots, identify bugs, suggest improvements
PDF Processing Read, summarize, and extract data from PDF documents

Visual Math Solve math problems from photos of handwritten equations

s Uao ¥ s 8BL gad) s (e Yoo (awily pgu ;9 HTML SVG) 5583) alastinly clbxiiad] JU (g dulelis
Dl et 3518 (G sall i) lgldom (8 35isy — 1500 I Y a5lS nilaxMe
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15. APl & Developer Tools

O sstaadl gty oligatadd) daxe s dgalg O

The Anthropic APl provides full programmatic access to all Claude models. It
supports structured outputs, tool use (function calling), streaming, batch
processing, prompt caching, extended thinking, and computer use.

plasinly dadiiad]l @l el pess s9lS Z3ka mnaned Yol bz 3 Vgog g 1 iligylas doxe o dg>ly b53

Opus 4.6 $5 $25
Sonnet 4.6 $3 $15
Haiku 4.5 $0.80 $4

SDKs & Deployment

Official SDKs for Python and TypeScript/JavaScript. Also available through AWS
Bedrock and Google Cloud Vertex Al for enterprises that need to integrate with
existing cloud infrastructure and governance pipelines.

Ay pglald) @3>
daS s bglas g ) dnlbend] did) go JolSil ZUizss () il 5ol Google Cloud Vertex Al AWS
Bedrock (Y5 (1 Ladl 7o .o 1w B/ S iy sl daaes, sk pi>

Key API Features

Function calling/tool use, prompt caching (significant cost reduction on repeated
context), batch processing for async workloads, streaming for real-time
applications, computer use for browser/desktop automation, and the MCP protocol
for tool integrations.

Lt A de ) dg2 g ) e
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ey diel 5l ue Sl W dpnsdd] axdleadly () ,Saed) Gliad) le @SH) (8 S ariss) cidsall cloglasl]
O3y lgad) plsul/cas b gl sleasl

Page 20 | Conneqgt | connegtme.com



conneqtme.com Claude Al Features & Tools Guide

16. Security, Privacy & Compliance

Anthropic takes security seriously. Claude is built with Constitutional Al principles,
and the platform offers enterprise-grade security features.
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Data Privacy

On paid plans, your conversations are not used to train Claude's models. Enterprise
plans offer data isolation, SSO, SCIM provisioning, and audit logs. The API supports
US-only infrastructure routing via the inference_geo parameter for data residency
compliance.
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Constitutional Al

Claude is trained using Constitutional Al — an alignment technique that uses a set
of principles to guide the model's behavior, producing safer, more consistent, and
more reliable outputs across all applications.
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GCC Compliance

For businesses operating in Saudi Arabia and the GCC, Claude supports data
localization requirements through cloud deployment options (AWS Bedrock, Google
Cloud Vertex Al). Enterprise plans can be configured to meet PDPL and other
regional regulatory requirements.
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17. Prompting Best Practices

Sloslail) LS Sl jlas Juas] Y

Getting the most out of Claude requires effective prompting. Here are the
techniques that matter most.
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Be Clear and Specific
Instead of 'write me a report’, say 'Write a 1-page executive summary of Q1 sales
performance for the Saudi market, including key metrics and 3 recommendations,
in both Arabic and English.'
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Use Examples
Provide positive examples of what you want and negative examples of what to
avoid. This anchors Claude's understanding of your expectations and style
preferences.
Y pain)
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Request Step-by-Step Reasoning

For complex tasks, ask Claude to think through the problem step by step. This
activates deeper reasoning and produces more reliable results.
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Specify Format and Length

Tell Claude exactly what format you need: bullet points, a table, a specific word
count, JSON, markdown, or a particular document structure.
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Use Projects for Recurring Tasks

Upload reference materials and set custom instructions in a Project so you don't
have to re-explain context every time. This is especially powerful for ongoing client
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work or recurring reports.
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Pro Tip: For more comprehensive docs.claude.com/en/docs/build-with-claude/prompt-
prompting guidance, visit docs.claude.com/ engineering/overview 3,3 a5 lelal) Cilaylail] &,US
en/docs/build-with-claude/prompt-engineer cilsla ) (e dpad tisepa
ing/overview
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18. Use Cases for GCC Businesses
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Claude is particularly powerful for GCC businesses due to its strong Arabic

language support, bilingual capabilities, and alignment with regional needs. Here

are high-impact use cases by industry.

sl o i) adle il @b el)) dgay8Y il LYl pe aiblgss dall) 45 as) 08y dyy pad) dal) s3]
anss Yok bl Syl ol JSia (g9 35K

Retail & E-Commerce
Al-powered product descriptions in Arabic/English, customer support chatbots,
inventory analysis, demand forecasting, and personalized marketing automation
across hundreds of branches.
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Legal Services
Contract review and analysis, legal research across Saudi regulations and Sharia
principles, case management automation, bilingual client communication bots, and
Al-powered legal platforms.
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Healthcare & Pharma
Patient triage chatbots, appointment scheduling, medical record analysis,
insurance claim processing, SFDA compliance monitoring, and clinical decision
support — all supporting Arabic.
iga¥l dxmacd) dule
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Financial Services

Page 24 | Conneqgt | connegtme.com



conneqtme.com Claude Al Features & Tools Guide

Fraud detection, risk assessment, customer onboarding automation,
Sharia-compliant financial product analysis, KYC/AML compliance, and SAMA
regulatory reporting.
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Real Estate & Construction

Market analysis reports, property listing generation in Arabic/English, contract

processing, regulatory compliance (Ejar), and project documentation automation.
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Marketing & Media

Bilingual content creation, social media automation, competitive intelligence, brand
monitoring across Arabic social channels, SEO optimization, and Al-powered
analytics dashboards.

ey Sagudd)
WLV SHIL oo e s gl chaomad] 1S poee Cppmaniy dnsyall dxelosir W) i) e i) o3l
23] o i) Uiy et V) Jols0l 5Ly ey &) 515 (sgiime sl

Ready to leverage Claude for your business?
Conneqt helps GCC businesses implement Al automation with Claude.

Visit connegtme.com or contact us for a free consultation.
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