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THE RIGHT TRIP FOR THE RIGHT TRAVELER

We start with you — not with a brochure.

Two travelers can visit the same
destination and need completely
different vacations. That is why we

listen first.

WE ASK THE RIGHT QUESTIONS

What pace feels comfortable? What matters
most? What do you want to avoid? What is
worth spending more on - and what is not?
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WE MATCH THE DETAILS THE RESULT

Destination, hotel style, transportation, A vacation designed around the

activities, timing, budget, and travel personality traveler - not a traveler squeezed into a

all need to work together. vacation.
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- J Personal planning is not old-

fashioned. It Is how we make travel
feel personal.
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BEFORE YOU LEAVE, WE CHECK THE DETAILS
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DOCUMENTS TIMING
Passports, entry requirements, Flights, transfers, check-in windows, tour
confirmations, and important travel times, and realistic connections.
documents.
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PROTECTION
Travel protection options and the "what What to pack, what to expect, and what
if" questions travelers often forget. deserves extra attention before you go.
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A smooth trip is often the result of dozens of small details

being handled BEFORE they become problems.
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WHEN TRAVEL DOESN'T GO EXACTLY TO PLA

That is when having a travel professional matters most.

DELAYS. CHANGES. QUESTIONS.

Travel can change quickly. Weather, airline schedules, hotel issues, missed connections, or
unexpected events can turn a simple question into a stressful situation.
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YOU HAVE AN ADVOCATE YOU HAVE CONTEXT
Instead of starting from scratch, you have We know what was booked, why it was
someone who already understands your chosen, and how the pieces connect -
trip and can help you think through the next valuable information when something
step. changes.
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Our job is not to promise that travel will never have a hiccup. Our job is to help you prepare well
and know you are not navigating every challenge alone.

That support is part of the vacation — even when you hope you never
need it.
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PERSONAL SERVICE. ALWAYS IN STYLE.

Technology is useful. Relationships are better.

You can book travel with a few clicks.
But a website does not know you,
remember what matters to you, or
understand the whole story.
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A REAL CONVERSATION

We listen, explain, answer questions, and
help you make decisions with confidence.
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A REAL RELATIONSHIP

The more we understand your travel style,
the better we can guide future vacations.

Serenity Travel combines modern travel tools with something

technology cannot replace: PERSONAL ATTENTION.

Serenity Travel | Vacations without Frustration&XPERT GUIDANCE. PERSONAL SERVICE. LESS STRESS.
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THE SERENITY TRAVEL PROMISE

Vacations without Frustrations.

Our goal is simple: make travel planning feel easier, clearer, and
more personal from the first conversation through the journey home.
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WE LISTEN

Your vacation begins with your priorities — not ours.
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WE GUIDE

We explain the choices and help you make informed decisions.
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WE HANDLE DETAILS

We organize the moving parts so you can focus on the experience.
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Questions do not always happen on schedule. We are here to help.

You bring the dream. We bring the expertise.

Together, we create a vacation worth remembering.

Serenity Travel | Vacations without Frustration&XPERT GUIDANCE. PERSONAL SERVICE. LESS STRESS.



What a Travel Advisor Sees That You Don'’t

The details behind a smooth vacation are rarely accidental.

| Serenity
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BEFORE YOU BOOK BEFORE YOU GO

We check documents, deadlines, insurance,
arrival plans and the little details that can
turn into big problems later.

We compare timing, routing, room choices,
transfer realities and the fine print — not
just the headline price.

SERENITY TRAVEL EXPLORER VOLUME 1 | 22




The Questions You Didn’t Know to Ask

Good planning starts long before the suitcase comes ouit.

Is this really the best flight?

Price matters.
So do connection times, airport changes and realis

Is this the right room?

Location, accessibility, view, deck, floor and noise (

What happens if plans change?

We look at cancellation rules, supplier policies and
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Technology Can Search. We Can Listen.

A search engine finds options. A travel advisor learns what matters to you.

THE SERENITY TRAVEL DIFFERENCE

Your vacation begins with a conversation — your pace, priorities,
budget, comfort level and expectations. Then we build around YOU,
not around whatever happens to appear first on a screen.
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You Have Someone in Your Corner

The real value of professional planning often shows up when something changes.

travel tips, packing advice, and everything
you need to travel smarter and enjoy
every moment.

HERE’S HOW TO GET THE
MOST OUT OF IT:

EXPLORE DESTINATIONS
Use the destination pages to
discover ideas that match
your travel style.

ay
DREAMS INTO MEMORIES?

Whether it's a relaxing beach escape, an exciting adventure, L g 25

or a cultural experience, Serenity Travel is here to help
you every step of the way.

PLAN SMART

Check out the travel tips,
packing lists, and planning
tools to stay organized
and stress-free.

BE INSPIRED

m Let the photos, stories, and
insider tips spark your sense
of adventure.
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DELAYS QUESTIONS SUPPORT
Missed connection? Documents, transfers, You are not starting
Schedule change? check-in details or from scratch with a
We help identify the destination questions? random call center when
next practical move. You know who to call. you need assistance.
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Your Vacation Deserves More Than a Booking

It deserves planning, perspective and a real person who cares how it turns out.

WHY SERENITY TRAVEL

» 15+ years of experience
Personal planning
Destination knowledge
Real-world guidance
Help when plans change

A relationship, not a transaction

CRUISE EXPERT

d and loving every moment.

St |

More vacation. Less frustration.

That is what professional travel planning should feel like.
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The Difference Is Iin the Detalls

Great trips feel effortless because someone handled the hard parts first.

WE LISTEN WE ANTICIPATE WE ADVOCATE

Your pace, priorities, We look for timing conflicts, When plans change, you have a
comfort level and travel transfer risks, fine print real person who knows your
style shape the plan from the and small details before they trip and can help you move
beginning. become problems. forward.
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What We Handle Before You Ever Pack

The best travel planning is often the work you never have to see.

THE QUIET CHECKLIST

Routing and connection logic
Hotel location and room fit
Passport and document timing
Transfers, arrival flow and mobility
Travel protection conversations

i Supplier deadlines and restrictions

R ..?a.?é: RUISES

YOUR JOURNEY. OUR PRIORITY. Backup thinking when plans shift

2 P e R e e e
Relax. We've gor everyimng pandied.

THE GOAL

Not to make travel complicated — to make it feel simple. You should be able to enjoy the anticipation of
your vacation while Serenity Travel keeps an eye on the details, deadlines and decisions behind it.
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Five Questions Worth Asking Before You Book

A smart vacation starts with better questions — not just a lower price.

Is this the right pace for me?
What will transfers really look like?
What is included — and what is not?

What could make this trip stressful?

Who will help me if plans change?

WHY THESE QUESTIONS MATTER

A vacation can look perfect in a brochure and still be a poor fit for the traveler. Our job is to help you
see the whole picture — pace, logistics, comfort, value and support — before you commit.
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Technology Can Search. People Can Understand.

Travel tools are useful. A trusted advisor adds judgment, context and care.

MEET THE A WEBSITE CAN SHOW OPTIONS

FACE BEHIND

SERENITY

TRAVEL
7

After years of exploring
the world and helping

But it does not know what matters most to you,
what you dislike, how you like to travel or which
trade-offs are worth making.

clients do the same,

I created Serenity Travel
to make vacation planning
simple, stress-free
and enjoyable.

A TRAVEL ADVISOR CONNECTS THE DOTS

We turn choices into a plan that makes sense for
the person taking the trip — not just the
destination on the screen.

THE SERENITY TRAVEL APPROACH

We combine modern travel tools with old-fashioned personal service. That means listening first, planning
carefully, communicating clearly and staying available when you need us.
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THE SERENITY TRAVEL PROMISE

Vacations Without Frustrations

Because the best souvenir should be the memory — not the headache.

YOU BRING THE DREAM. WE BRING THE EXPERIENCE.

For years, Serenity Travel has helped travelers turn ideas into well-planned vacations with
personal guidance, thoughtful details and real support. When you are ready for your next
adventure, we are ready to help you travel with confidence.

START WITH A CONVERSATION

serenity-travel.com

Mg
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VACATIONS WITHOUT FRUSTRATIONS

Personal service. Thoughtful planning. Real support.
Because a great vacation should feel exciting before you ever leave home.

READY FOR YOUR NEXT ADVENTURE?

Start with a conversation. We will take care of the details.

serenity-travel.com
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