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VACATIONS WITHOUT FRUSTRATIONS

Inspiration, insider advice, and real journeys
designed to help you travel smarter and enjoy
everv moment.

REAL DESTINATIONS

Places worth dreaming about.

SMARTER PLANNING

Advice before you book.

TRAVEL WITH CONFIDENCE

Personal service from start to finish.

Serenity Travel « Vacations without Frustrations.
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A NOTE FROM DON

Thank you for opening the first issue of Serenity Travel

For more than 15 years, Serenity Travel has helped clients turn
vacation ideas into real experiences. This magazine is another way for
me to share advice, destinations, and practical travel knowledge that
can make a trip easier and more enjoyable.

My goal is simple: inspire you, help you ask better questions, and
remind you that good planning should remove frustration - not add to it.

Whether your next journey is a cruise, guided tour, bus trip, tropical

getaway, or bucket-list adventure, | hope these pages give you
something worth dreaming about.

Here's to your next great adventure!

Don Sweet

Owner, Serenity Travel

“Travel should feel exciting,

not overwhelming.”

VACATIONS WITHOUT FRUSTRATIONS

Serenity Travel  Vacations without Frustrations.
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INSIDE THIS ISSUE

Travel Smarter Protect the Trip

The biggest mistakes travelers make - and how to avoid Travel insurance, documents, and smart preparation.
them.

Hidden Gems Travel With Serenity

Places and experiences worth adding to your wish list. Hosted journeys, cruises, tours, and bus trips.
Don's Travel Tips Ready to Go?

Straightforward advice from years of helping travelers. How to take the next step with Serenity Travel.

We handle the details. You make the memories.

< : YOUR JOURNEY. YOUR WAY.

Serenity Travel « Vacations without Frustrations.
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SERENITY TRAVEL

PERSONAL SERVICE NEVER GOES OUT OF STYLE

When you call Serenity Travel, you are not calling a giant booking
warehouse. You are working with a travel professional who wants
to understand how you like to travel.

That means listening first, explaining the options clearly, and
helping you avoid the little problems that can turn a vacation into
a headache.

The goal is not simply to book a trip. It is to help you feel confident
about the trip you are choosing - before you spend the money and
before you pack the suitcase.

Clear advice. Personal attention. Vacations without
Frustrations.

@ LiseN

Your vacation should fit you.

EXPLAIN

Know what you are buying.

SUPPORT

Help before, during, and after.

Serenity Travel « Vacations without Frustrations.
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THE SERENITY WAY

A better vacation begins long before departure day. These four habits
help you avoid problems travelers run into later. What is included?

What costs extra?

ASK QUESTIONS
How much walking?
Know what is included, what is extra, and what happens if

plans change. Cancellation policy?

Documents required?

PLAN EARLY

Popular cabins, tours, rooms, and seats do not wait forever.

PROTECT THE TRIP

Understand documents, insurance, and entry requirements
before departure.
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LEAVE ROOM TO ENJOY

A vacation is not a race. Give yourself time to experience it.

BOOK

PLAN WELL. TRAVEL CONFIDENTLY. ENJOY MORE.

Serenity Travel « Vacations without Frustrations.
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THE 10 BIGGEST

MISTAKES
TRAVELERS MAKE

And how to avoid them before they
ruin your vacation.

Good planning is not about traveling more.
It is about making better choices, asking
the right questions, and protecting the
vacation you worked hard to enjoy.

INSIDE THIS FEATURE

Booking value

ltinerary pacing

Documents & connections

Packing & protection

Serenity Travel « Vacations without Frustrations.
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TRAVEL SMARTER

MISTAKE #1

Booking the cheapest instead of the best
value
A low price can hide extra fees, poor locations, long transfers, and frustrating

flight schedules. Compare the complete experience - not just the first number
you see.

Choose the vacation you will be happiest remembering five years from now.

MISTAKE #2

Trying to see too much

Three countries, five cities, seven days sounds exciting on paper. In real life,
it often feels exhausting. Slow down enough to actually experience the places
you chose.

A vacation is not a race. Memories need room to happen.

Serenity Travel = Vacations without Frustrations.
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PLAN EARLY. ASK CLEARLY.

MISTAKE #3

Waiting too long to book

Popular cabins disappear. Airfares change. Tours reach capacity. Planning g L

early creates choices, gives you more time to pay, and lets anticipation
become part of the vacation.

The sentence we hear most often is: | wish we had booked it sooner.

MISTAKE #4

Ignoring the fine print

The most expensive surprises often hide in the smallest words: gratuities,

resort fees, luggage charges, cancellation penalties, physical requirements,
and insurance deadlines.

Ask what is included, what costs extra, and what happens if plans change before
you pay.

Serenity Travel = Vacations without Frustrations.
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SERENITY TRAVEL EXPLORER

DOCUMENTS & DEPARTURES

MISTAKE #5

Passport and entry requirements

Confirm expiration, legal name, visas, entry forms, blank pages, and
requirements for connecting countries. Some destinations require months of

validity beyond your return date.

Documents first. Suitcase second.

MISTAKE #6

Connections that are too tight

A slightly longer connection can mean time for customs, terminal changes,
restrooms, a snack, and peace of mind. The best flight is not always the

shortest itinerary.

Build in enough time that one small delay does not ruin the day.

Serenity Travel = Vacations without Frustrations.
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PACK LIGHT. PROTECT THE TRIP.

MISTAKE #7

Packing for every possibility

Most travelers wear the same comfortable favorites repeatedly. Pack r
pieces that mix, match, layer, and move easily. Leave some room for the
unexpected - and for souvenirs.

Pack for the trip you are actually taking, not every trip you can imagine.

MISTAKE #8

Treating travel insurance like an
unnecessary expense n—

No one buys travel insurance hoping to use it. The purpose is to protect
your financial risk when iliness, injury, weather, delay, or family
emergencies change the plan.

Insurance does not cover everything. The decision should always be
informed.

Serenity Travel * Vacations without Frustrations.
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FINISH STRONG. TRAVEL SMART.

The final two mistakes - same format, same clarity.

MISTAKE #9

Overpacking the schedule | packeo merary R

& 7:00 AM

Trying to squeeze every attraction into every day can turn a dream trip into a marathon. QPR iish oo £a

@ 1000 AM ity T

Leave room for a slower morning, a long lunch, or an unexpected discovery. QS
@ 3:00 PM
@ 5:00PM
@ 7:00 PM

0:00 PM

A little breathing room often becomes the part of the trip you remember most.

MISTAKE #10

BOARDING PASS

Forgetting to confirm the details

A few days before departure, review names, dates, transfers, meeting points, documents, passeort  MELLINN AN HANTHINEYT
and important phone numbers. Small checks can prevent big headaches.

CONFIRM ITI

Confirm the essentials before you leave so your vacation can start with confidence.

Serenity Travel | Vacations without Frustrations.
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THE TRAVELER'S FINAL CHECKLIST

One last look before the suitcase closes.

G PASSPORT & ID

Check expiration dates and keep copies accessible.

G MEDICATIONS

Pack enough for the trip plus a little extra in your
carry-on.

G PHONE & CHARGERS

Download travel apps, maps, confirmations, and offline
copies.

G TRAVEL PROTECTION

Know what your coverage includes and how to get
help.

G WEATHER CHECK

Review the forecast and make final clothing
adjustments.

Serenity Travel | Vacations without Frustrations.

G TICKETS & RESERVATIONS

Confirm flights, hotels, tours, transfers, and meeting
points.

MONEY & CARDS

Notify your bank and carry more than one payment
option.

LUGGAGE TAGS

Use clear identification inside and outside every bag.

HOME CHECK

Hold mail, arrange pets, lights, plants, and emergency
contacts.

PEACE OF MIND

Leave the details to Serenity Travel and enjoy the
journey.
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TRAVEL PROTECTION

Because peace of mind belongs in your suitcase.

TRIP CANCELLATION

cE S -
TRIP CI-\NCELLATIOI !N \

Coverage may help protect prepaid, non-refundable costs
when a covered reason causes you to cancel.

MEDICAL DOCUMENTS

Keep prescriptions, vaccination records, and important
medical information available in both digital and paper
form.

BAGGAGE & DELAYS

Delays and lost luggage can disrupt a trip. Pack essentials
in your carry-on and know your airline baggage rules.

% SERENITY TRAVEL 24/7 ASSISTANCE
' When you book with Serenity Travel, you have a travel
partner before, during, and after your trip.

PROTECT THE INVESTMENT

Travel can be wonderfully unpredictable.
Protection can help when covered events

interrupt plans, delay bags, require medical DON'T GUESS. ASK.

attention, or force a cancellation.

24/7 ASSISTANCE

Not sure about something? Ask. We can help you understand the
questions to ask before you travel.

PRI

Serenity Travel | Vacations without Frustrations.
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FEATURED SERENITY TRAVEL JOURNEYS

Real departures. Real experiences. Click any trip to learn more.

These are current Serenity Travel journeys selected for travelers who want memorable experiences without the frustration.

HAWAIIAN ADVENTURES

Island beauty, warm hospitality, volcanic landscapes, beaches, and the spirit of aloha.

CLICK TO VIEW TRIP Opens trip details in your browser

SHADES OF IRELAND

Castles, countryside, music, hospitality, and the unmistakable charm of the Emerald Isle

CLICK TO VIEW TRIP Opens trip details in your browser

WONDERS OF THAILAND

Temples, markets, culture, cuisine, tropical scenery, and an unforgettable journey.

CLICK TO VIEW TRIP opens trip details in your browser

Each featured journey above is linked directly to its trip information page.

S’mm’ftg CLICK A TRIP. EXPLORE THE DETAILS. DREAM BIG.
TRAVEL

Serenity Travel | Vacations without Frustrations.
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SERENITY TRAVEL BUS TOURS

Easygoing group travel. Great destinations. Plenty of fun along the way.

Two bus getaways, one simple link. Click either trip below to visit Serenity Travel's GroupTrips page.

AMELIA ISLAND, ST. AUGUSTINE
& JACKSONVILLE

A fun Serenity Travel bus getaway filled with coastal charm, history,
and easy group travel.

CLICK TO VIEW TRIP
Opens trip details in your browser

BILOXI & NEW ORLEANS

A lively Serenity Travel bus trip featuring Gulf Coast fun, music, food
and unforgettable Southern flavor.

CLICK TO VIEW TRIP
Opens trip details in your browser

THE BEST TRIP IS THE ONE THAT FITS YOU.

Questions about dates, pricing, inclusions, or which trip is the best fit?
Serenity Travel is here to help.
Click either bus trip above, then contact Serenity Travel when you are ready.

Wi

Serenity Travel | Vacations without Frustrations.
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WHY EXPERTISE MATTERS

A great vacation is more than a reservation.

The internet can show you thousands of
choices. Serenity Travel helps you
understand which choices actually fit
YOU.

We look beyond the pretty picture: timing,
location, pace, connections, value, traveler
needs, and the little details that can make the
difference between a trip that looks good and one
that feels right.

( ) ( ) ( )
KNOWLEDGE EXPERIENCE JUDGMENT
We help separate good Years of planning teach us We connect the pieces so
marketing from a what questions to ask your vacation works as a
genuinely good fit. before you book. whole.

. J . J . J

That is the Serenity Travel advantage: fewer guesses, better decisions,
and a real person looking out for the detalls.

Serenity Travel | Vacations without Frustration&XPERT GUIDANCE. PERSONAL SERVICE. LESS STRESS.




