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Lion Koustas

Nationality- American / Swiss B-permit holder

Birth Date - 13 April 2008

Mobile - +1(720) 238 9572 | +41 78 306 66 38

E-mails - lion.koustas@glion.com / lionkhospitality@gmail.com
Languages - English (Mother Tongue) — Spanish (Basic)

EDUCATION

Glion Institute of Higher Education, Switzerland September 2026 — onwards
Bachelor of Science in International Hospitality Business

Cherry Creek High School, Greenwood Village, Colorado, USA September 2022- May 2026
High School Diploma

WORK EXPERIENCE

Pino’s Place, Cherry Hills Village, Colorado USA May 2025- September 2026
Head Host & Assistant Event Coordinator

e  led guest reception and seating operations in a fast paced, high-end restaurant environment
e  Supported private events and wine dinners while coordinating guest experience and service
operations

Le Bilboquet, Cherry Creek North, Colorado, USA Apr 2024 — Jan 2025
Host & Server Assistant

e Provided individualized guest services while adhering to fine dining standards

e Preparation of brunch, lunch, and dinner services and created unique guest experience

Cochino Taco, Englewood, Colorado, USA Apr 2023 - Jan 2024
Host, Expeditor & Busser

e Built relationships with regular and new guests while creating welcoming interactions
o Supported high volume fast casual operations across hosting, expo, and bussing

TRAINING

Glion Institute of Higher Education, Switzerland September 2026 - February 2027
Experiential Year / Hospitality Excellence:

Wellness and wellbeing

Wine & Spirits Universe

Rooms division

Service Excellence

Food and Beverage practical application
Culinary arts

Consumer insights and behavior
Introduction to IT business tools

Operational budgeting
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COMPETENCIES

Computer: Microsoft Office; Opera cloud; Polyright; POS systems

Certificates: AHLE/ Certified Guest Service Professional; AHLEI Hospitality & Tourism Specialist;
ServSafe Food Handler

Leadership/ Activities
Executive Director of Membership and Guest Experience, DECA Officer, Link Crew Student Leader,
CCSD Pathways Pavilion- Pricing Analyst

PERSONAL DETAILS

Current address: GIHE, Route de Glion 111, 1823 Glion, Switzerland
Permanent address: 3013 South Cornell Cir Englewood Colorado, USA
Driving License: Colorado, USA
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