
​ ​ ​ ​     SUPPLIER AGREEMENT 
______________________________________________________________________________________ 
 

Supplier Agreement for BayBridge Online Store 
A 4Humans Project by  TSAID – Our Community Connect 
 

This agreement is between 4Humans(BayBridge) ("We") and the supplier ("You") starting 
____________________. 
 
1. Why We’re Here 
 

By joining Our Community Connect, your products help power a collective effort to uplift our community and 
support local charities through BayBridge — our online marketplace. 
 

2. Get Your Goods Listed 
 

*​ Share clear pics, descriptions, and prices. 
*​ Before going live, we’ll do a quick taste test & sample check. 
*​ Products must meet our standards — no surprises! 
*​ Send us samples to approve before listing. 
 

3. Cash & Giveback 
 

*​ You keep 70% of every sale. 
*​ 30% goes directly to support community projects and charities. 
*​ Payments arrive within 30 days. 
 

4. Your Profile Details 
 

Please provide the following information to help us create your store profile and ensure your products are 
accurately represented: 
 

Business Name:​  ___________________________________________   
 

Contact Person: ​ ___________________________________________   
 
Phone Number: ​ ___________________________________________ 
   
Email Address: ​ ____________________________________________   
 
Physical Address: ​ ____________________________________________________________________ 
 

Website or Social Media (optional): ​ ________________________________________________________ 
 

Brief Description of Your Business:​  ________________________________________________________ 
 

             ________________________________________________________ 
 
             ________________________________________________________ 

 
Special Notes or Key Messages:  ​ ________________________________________________________ 
 
 
 

______________________________________________________________________________________ 
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_______________________________________________________________________________ 
 
Bank details:   
 
Bank:​ ​  ____________________  
 
Name:​​  ____________________ 
 
Account #:​  ____________________ 
 
Branch:​  ____________________ 
 
 
4. Returns & Refunds — Keep It Clear 
 
*​ Share a simple, fair return policy. 
*​ We’ll review it before listing. 
*​ Make it easy for customers to return or exchange. 
 
5. Your Part in Our Community Connect 
 
*​ Keep products safe, accurately described, and in stock. 
*​ Answer customer questions promptly. 
*​ Deliver/make available for collection quickly and reliably. 
 
6. Our Role 
 
*​ Promote your products on DRUID and all other media channels used by 4Humans 
*​ Handle payments, reports, and support. 
*​ Ensure your customers have a positive experience. 
 

Next Steps to Join BayBridge 
 
For the Supplier:   
 
1.​ Complete your Return & Refund Policy.   
2.​ Provide your bank details.   
3.​ Submit samples for approval.   
4.​ Sign this agreement and send it back.   
5.​ Once approved, your products are listed, and sales begin! 
 
For 4Humans / BayBridge:   
 
1.​ Review and sign this agreement.   
2.​ Confirm sample approval.   
3.​ Prepare your online product listings.   
4.​ Launch and start collaborating! 
 
______________________________________________________________________________________ 
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    Make it Official…. 
______________________________________________________________________________________ 
 
 
Sign Here: 
 
Your Name: ​ ________________________________​ ​ Signature: _____________________ 
 
Date: ​ ​ _____________________ 

 
Your Return Policy:(Attach or write here): 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
4Humans / BayBridge: 
 
Full Name: ___________________________________​ ​ Signature: _______________________ 
 
Date: _____________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________________________________________________________________________________ 
4Humans​​ ​ ​ ​ 11 Bellevue rd, Boulders 7975​​ c: 064 130 3066 ​ ​ e:michelle@hipe.co.za  


