
NinjaTrader Cleanup & Performance Optimization

Platform Maintenance & Troubleshooting Guide

PURPOSE: Improve NinjaTrader performance, refresh market data, remove corrupted cache files, and eliminate unnecessary Windows temporary files.

STEP 1: Clear NinjaTrader Cache

Open:
Documents → NinjaTrader 8 → db

Delete:
• Cache
• Day
• Message
• Minute
• Snapshot
• Tick

DO NOT DELETE REPLAY

Empty the Recycle Bin.

STEP 2: Clear Windows Temp Files

In the Windows Search Bar type:
%temp%

Open the Temp folder.

Press:
Ctrl + A

Then press:
Shift + Delete

Skip files currently in use.

Benefits
✔ Improves chart performance
✔ Refreshes historical data
✔ Helps resolve data issues
✔ Removes corrupted cache files
✔ Frees disk space

Recommended Use
• Slow platform performance
• Missing candles or chart issues
• Connection problems
• Before contacting support
• Every 30 to 60 days
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