PRODUCT OVERVIEW

Smarter Billet Management for Junior Hockey Teams

BilletPro replaces spreadsheets, email chains, and group texts with one purpose-built platform.

PLATFORM FEATURES

Six integrated modules that replace every manual process in your
current program.

Host Family Management
A single, searchable directory of every host family in your program.

¢ Team-branded onboarding links families complete online — no
paperwork

¢ Profile completeness tracking with background check and Safe
Sport status

e Secure document storage attached to each family record

¢ Household photo uploads to give coordinators a visual reference for
each home

¢ Host family ratings and feedback tracked season over season to
inform future placements

Athlete Profiles

Complete player records with everything your coordinator needs at

a glance.

o Preference tracking: dietary needs, allergies, lifestyle, and housing
requests

e Arrival and departure date management with document uploads

e Searchable across your full roster to support placement planning

Matching & Placement

Remove the manual effort of cross-referencing families and

athletes.

¢ Al-assisted compatibility scoring based on both sides' preferences

e One-click match proposals with pending / confirmed / active status
tracking

* System-generated match suggestions surfaced automatically each
season

Communication Tools

All program communication in one place — no more lost texts or

email threads.

e Bulk messaging to host families, athletes, or both simultaneously

¢ Automated notifications for match updates, status changes, and
compliance actions

¢ Opt-in/opt-out tracking maintained automatically for compliance

¢ SMS and WhatsApp messaging

VALUE TO YOUR ORGANIZATION

Time Savings

Coordinators report up to 70% less time on
administrative tasks. Onboarding a new host family
takes an average of 10 minutes from link to
completed profile.

Compliance Confidence
Background check status, Safe Sport verification,

and signed agreements tracked automatically — a
defensible record, not a folder of scanned PDFs.

Retention & Continuity

Host family history and ratings carry forward
season to season. Returning families re-enroll in
minutes. Institutional knowledge lives in the

platform, not one person's inbox.

Professional Presentation

Families receive a branded, polished onboarding
experience. First impressions matter when
competing for quality host families.

Real-Time Visibility

Every coordinator sees the same live data. No
more spreadsheet versions or lost files. Issues
surface before they become problems.

WHO USES BILLETPRO

BilletPro is used by junior hockey leagues, minor
league baseball teams, clubs, and independent
teams and programs across North America. Any
organization currently running a billet or host-
family housing program is an ideal fit.

Organizations using BilletPro report up to a
70% reduction in coordinator admin time and
onboard new host families in an average of
10 minutes.
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PRICING & FEATURES
Transparent Pricing. Every Feature, by Plan.

30-day free trial included with every plan. No credit card required.

PLANS & PRICING

Billed monthly or annually (save ~17%). Optional professional onboarding available.

PREMIER ELITE
$39 /mo $59 /mo
Up to 2 teams Up to 5 teams

FEATURES BY PLAN

PRO

$99 /mo

5 teams + add-on teams

Feature Premier Elite Pro
CORE MANAGEMENT
Athlete profiles & preferences v v v
Host family profiles & history v N N
Household photo uploads v v v
Host family ratings & feedback v v v
Document & media storage v v v
Background check status tracking v v v
Safe Sport badge verification v v v
MATCHING & PLACEMENT
Athlete-host matching v v
One-click match proposals v v
Al-assisted compatibility scoring v v
Auto-suggested matches v v
COMMUNICATION
In-app messaging v v
Automated status notifications v v
Group messaging v v
Bulk messaging to families & athletes v v
SMS and WhatsApp messaging v
REPORTING & ADMINISTRATION
Season housing dashboard v v
Team reporting v
Role-based access controls v
Multi-coordinator support v
Admin controls & approval workflows v
Full audit trail v
PLAN DETAILS
Teams included 2 5 5
Coordinators 1 1 Unlimited
GET STARTED
Schedule a Demo Start a Free Trial
Book a 30-minute live walkthrough with Eric Tompkins. He'll show you the platform using a Visit billetpro.io to activate your 30-day free trial. No credit card required.
sample program that mirrors your team's setup and answer your questions directly. Full access to all Pro features so you can evaluate the complete platform

Phone: (208) 242-8727 before committing.

Email: erict@billetpro.io
Web: billetpro.io

Most teams are fully configured and five within one week of signing up.
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