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Test Sudo Terns of Service

Ef fective Date: Novenber 3, 2026
Last Updated: Novenber 3, 2026

These Test Sudo Terns of Service (these "Terns") are entered into by and
bet ween Doc Watson Technol ogies, Inc., a West Virginia corporation doing
busi ness as Test Sudo ("Test Sudo," "Comnpany," "we, us," or "our"), and the
person or |legal entity accessing or using the Services ("Custoner," "you,
or "your").

By clicking to accept these Terns, registering an account, accessing
the Services, connecting any third-party account, environment, device,
tenant, or data source, uploading data, or otherw se using the Services, you
agree to be bound by these Terns. |If you are accepting these Terns on behal f
of a conpany or other legal entity, you represent and warrant that you have
authority to bind that entity to these Terns. If you do not have such
authority, or if you do not agree to these Terns, you nust not access or use
the Services.

1. Definitions
For purposes of these Terns:

"Account" neans any account, organi zation, workspace, tenant, |login, or
profile created to access or use the Services.

"Aut hori zed User" neans any enpl oyee, contractor, agent, or other
i ndi vidual authorized by Customer to access or use the Services under
Custoner's Account.

"Custoner Data" nmeans any data, content, information, files, records,
telemetry, credentials, access tokens, configurations, analytics, netadata,
| ogs, upl oads, comunications, attachnments, or other materials that Custoner
or its Authorized Users provide, upload, connect, transnit, authorize access
to, or otherw se nake available to TestSudo in connection with the Services.
Custoner Data includes, by way of exanple and without limtation, user
nanes, enmmil addresses, directory and tenant information, Mcrosoft G aph or
simlar QAuth-granted access data, endpoint or security telenmetry, security
anal ytics, |ogs, suspicious nessages, emmil content, attachnents,
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rel ease-review artifacts, and other operational or security-rel ated
i nformation.

"Docunent ati on" nmeans any user gui des, onboarding materials, support
materials, technical descriptions, or policies made avail abl e by Test Sudo
regardi ng the Services.

"Order Fornm neans any order, service order, subscription order, quote,
statenment of work, channel addendum partner addendum or other conmercia
document entered into between Custoner and TestSudo that references these
Ter ns.

"Services" neans the TestSudo website, platform portal, software,
agents, APls, analytics, security review capabilities, autonation
capabilities, integrations, dashboards, deno environnents, trial services,
support services, beta or preview features if enabled, and all related
services, features, and functionality nmade avail abl e by Test Sudo.

2. Eligibility and Restricted Custoners
You may use the Services only if:
1. you are at |east eighteen (18) years of age;

2. you are a United States citizen or |awful permanent resident of the
Uni ted States;

3. you have legal capacity to enter into these Terms; and
4. your use of the Services is not prohibited by applicable |aw.

The Services are not offered to, and may not be accessed or used by,
m nors. The Services are also not offered to, and nmay not be purchased or
used by, governnental entities, government agencies, government contractors
acting on behal f of a government custoner for government use, or any other
public-sector customer unless TestSudo expressly agrees in a separate
witten agreenent signed by an authorized officer of TestSudo. Any attenpted
government use w thout such witten approval is unauthorized and voi dabl e by
Test Sudo.

3. Account Registration and Custoner Responsibility

Cust omer nust provide accurate, current, and conmplete information in
connection with account creation and use of the Services, and nmust pronmptly
update such information as necessary.

Customer is responsible for:
1. all activity occurring under its Account;

2. maintaining the confidentiality of login credentials, APl keys,
access tokens, and connected-account perm ssions;

3. all acts and omi ssions of its Authorized Users;

4. ensuring that only properly authorized individuals connect Customer
systens, tenants, endpoints, mail boxes, domains, data sources, and
third-party environnents to the Services; and

5. pronmptly notifying TestSudo at support @estsudo. ai of any
unaut hori zed access to or use of the Services.
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Customer remains fully responsible for its own internal approvals,
del egat ed pernmi ssions, identity adm nistration, endpoint adm nistration
emai | administration, data access decisions, and security governance.

4. Scope of Services

Test Sudo provides security-oriented software and rel ated services
designed to hel p Custoners review, analyze, nmonitor, and act on
security-rel evant data. The Services may include read-only features, review
wor kf | ows, custoner-approved actions, policy-enabled automations, and ot her
functionality sel ected or enabled by Custoner.

Unl ess expressly stated in an applicable Order Form the Services are
provi ded on a comrercial basis for private-sector use only and do not
i ncl ude any conmm tnent by TestSudo to preserve, archive, retain, or restore
Custoner Data for Custoner's conpliance, evidentiary, litigation, discovery,
or business continuity purposes.

Cust omer acknow edges that the Services may operate with reduced
capacity, limted functionality, or restricted data handling in deno, trial
eval uation, beta, preview, or pilot nodes.

5. Denps, Trials, Evaluations, and Free Access

Test Sudo may meke avail abl e free denos, evaluations, trials,
proof - of - concept environments, or other no-fee access to the Services

(collectively, "Trials"). Trials may be subject to reduced capacity, limted
functionality, usage restrictions, shorter retention, restricted support, or
additional limtations deternm ned by TestSudo in its sole discretion

Test Sudo may suspend, nodify, limt, or termnate any Trial, or

Customer's access to any Trial, at any tine, with or without notice, and for
any reason or no reason

Unl ess ot herwi se stated by TestSudo in witing, Trials are provided
strictly "AS IS," "AS AVAI LABLE, " without service comm tnents, without
warranties, and wi thout any obligation by TestSudo to continue naking the
Trial or any associated data avail abl e.

6. License and Access Rights

Subj ect to Custoner's conpliance with these Terns and any applicable
Order Form TestSudo grants Custoner a |imted, non-exclusive,
non-transferabl e, non-sublicensable, revocable right during the applicable
subscription or access period to access and use the Services solely for
Custoner's internal business purposes, or if expressly authorized by
TestSudo in witing, for the authorized channel, partner, nmanaged-servi ce,
or resal e purposes described in an applicable Order Form

No rights are granted except as expressly set forth in these Terns.
TestSudo and its licensors retain all right, title, and interest in and to
the Services, Docunentation, software, technol ogy, workflows, nodels,
anal ytics, configurations, visualizations, reports, inventions, know how,

i nprovenents, derivative works, and all related intellectual property
rights.
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7. Custoner Data; Rights Granted to Test Sudo

As between the parties, Custoner retains its rights in Custoner Data.
Custonmer hereby grants TestSudo and its subcontractors a worl dw de,
non- excl usive, royalty-free right to host, copy, process, transmt, display,
anal yze, inspect, parse, transform use, and otherw se handl e Custoner Data
as reasonably necessary to:

1. provide, operate, secure, support, mmintain, inprove, and
troubl eshoot the Services;

2. performsecurity analysis, threat review, nessage review, attachnent
review, telenetry review, release analysis, renediation analysis, and
rel ated platformfunctions;

3. create custoner-facing insights, detections, recomendations, and
reports;

4. perform custoner-approved, policy-enabled, or read-only actions
within the scope enabl ed by Custonmer;

5. nonitor performance, reliability, abuse, fraud, m suse, and security
of the Services; and

6. conmply with applicable |law, | awful process, or enforceable
gover nnent al request, subject to Section 24.

Cust omer acknow edges and agrees that provision of the Services may
require TestSudo to inspect not only nmetadata but al so nessage content,
attachnments, security artifacts, logs, telenetry, and other materials when
necessary to provide the Services requested or enabl ed by Custoner.

TestSudo will not sell Custoner-identifiable data to advertisers or
unrelated third parties, and will not share Custoner-identifiable data with
advertisers for advertising purposes.

Customer represents and warrants that it has all rights, perm ssions,
aut hori zations, and | awful bases necessary to provide Custoner Data to
Test Sudo, to connect third-party environnents and accounts, and to authorize
Test Sudo to access and process such Custoner Data as contenpl ated by these
Ter ns.

8. Data Retention; No Storage Comitnent

Unl ess expressly stated otherwise in an applicable Order Form Test Sudo
does not undertake and shall have no obligation to store, preserve,
mai ntai n, archive, export, or make continuously avail abl e any Custoner Data,
| ogs, analytics, uploads, attachnents, security records, or historica
records for any mni mum duration

Custoner is solely responsible for maiintaining its own systems of
record, backups, archives, evidentiary copies, conpliance records, |ega
hol ds, retention policies, and business continuity processes. TestSudo may
del ete or remove Custoner Data fromthe Services at any tine after
expiration, termination, suspension, or where such deletion is reasonably
necessary for operational, security, legal, or business reasons.
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9. Security Features, Recommendations, and Autonmted Actions

The Services may generate reconmendations, classifications, insights,
al erts, suggested actions, or autonated workflows. Custoner understands and
agrees that:

1. sone features are read-only;

2. sonme features require express Custoner approval before action is
t aken;

3. sone features nay be enabl ed by Custoner policy, configuration, or
opt-in setting to permt actions wthout case-by-case nmanual approval;
and

4. the scope of any action taken by the Services depends on the
perm ssions, integrations, configurations, and approvals granted by
Cust oner .

Customer is solely responsible for determ ning whether to enabl e any
aut onmati on, whether to grant any access or perm ssions, and whether any
suggested or automated action is appropriate for Custonmer's environment.

Test Sudo does not guarantee that any recommendation, classification,
alert, or automated action will be conplete, correct, suitable, lawful, or
sufficient for Custoner's specific environnent or obligations.

10. Customrer Responsibilities
Cust onmer shal | :

1. use the Services only in conpliance with these Terns, applicable
| aw, Docunentation, and any applicable Oder Form

2. maintain all necessary rights and authorizations for connected
tenants, endpoints, nail boxes, donmmins, accounts, data sources, and
syst ens;

3. evaluate and accept or reject security recomrendati ons and
aut onati on settings based on Custoner's own judgnent;

4. maintain independent backups, archives, and recovery processes;

5. maintain its own security policies, incident response plans, and
| egal conpliance processes;

6. ensure that its Authorized Users are trained and authorized
appropriately; and

7. cooperate reasonably with TestSudo in connection w th support,
troubl eshooti ng, abuse prevention, and security-related matters.

11. Prohi bited Conduct
Customer shall not, and shall not permt any third party to:

1. access or use the Services in violation of applicable | aw or
regul ati on;

2. use the Services for any unlawful, fraudulent, harnful, infringing,
abusi ve, or unauthorized purpose;
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3. use the Services for unauthorized access, unlawful surveillance,
stal ki ng, harassnment, credential theft, malware operations, or
of fensi ve cyber activity;

4. reverse engineer, deconpile, disassenble, decode, adapt, or
otherw se attenpt to derive source code, trade secrets, or underlying
i deas fromthe Services, except to the Iimted extent such restriction
is prohibited by applicable | aw

5. probe, scan, penetration test, benchmark, performance test, or
otherw se test the vulnerability or conparative performance of the
Services without TestSudo's prior witten consent;

6. copy, mrror, scrape, frame, or otherw se reproduce the Services
except as expressly permtted;

7. resell, sublicense, distribute, |lease, tinme-share, or comrercially
exploit the Services except pursuant to a separate witten agreenent
expressly authorizing such conduct;

8. use the Services to build, train, inprove, or validate any conpeting
product or service;

9. upload or transmt viruses, nmalicious code, corrupted files, or
har nful payl oads;

10. interfere with or disrupt the integrity, availability, or operation
of the Servi ces;

11. use the Services to collect, generate, preserve, or manufacture
information primarily for arbitrati on demands, nmass clains, public

di scl osure canpai gns, hostile regulatory positioning, nedia pressure,
or simlar adversarial purposes unrelated to |lawful internal security
operations and ordi nary service use;

12. renove, obscure, or alter proprietary notices or narks;

13. access the Services if Customer is a conpetitor for purposes of
monitoring availability, functionality, or performance w thout prior
witten consent; or

14. use the Services in any manner prohibited by Test Sudo policies or
Docunent ati on.

12. Export Controls, Sanctions, and Geographic Restrictions

Customer shall not access, use, export, re-export, transfer, or permt
access to the Services in violation of any applicable export control
sanctions, inport, or trade |aws. Customer represents and warrants that
nei t her Customer nor any Authorized User is located in, organized in,
ordinarily resident in, or subject to sanctions or restrictions that would
prohi bit access to or use of the Services under applicable United States
I aw.

13. Fees, Billing, Auto-Renewal, and Payment

I f Custoner purchases any paid Services, Customer shall pay all fees
specified in the applicable Order Form Except as otherw se expressly stated
in an applicable Order Form

1. fees are stated and payable in U S. dollars;
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2. fees are non-cancel abl e and non-refundabl e, except for standard
direct nonth-to-nonth cancellation and partial-nmonth proration
descri bed bel ow, applicable service credits, or as required by |aw
fixed-termand conmitted-seat obligations remain governed by the
appl i cabl e si gned agreenent;

3. subscriptions automatically renew for successive renewal terns equa
tothe initial termunless either party gives notice of non-renewal
before the renewal date specified in the applicable Order Form or if
no notice period is specified there, at least thirty (30) days before
the then-current term ends;

4. TestSudo may charge Customer using the paynent nmethod on file or
i ssue invoices payable according to the paynent terns in the applicable
Order Form

5. overdue anpbunts may accrue interest at the | esser of one and
one-hal f percent (1.5% per nonth or the maxinumrate pernitted by | aw,
and

6. Custoner is responsible for all taxes, duties, levies, and simlar
gover nnent al charges, excluding taxes based on Test Sudo's net incone.

For standard direct subscriptions priced per seat, TestSudo bills on
the first of each nmonth for the preceding cal endar nonth. Each valid daily
seat count is the greater of deployed TestSudo Shield endpoints or Huntress
billable protected users for the connected cloud environnments, with a
one-seat mninmum The counts are displayed to Custoner and are not added
together; directory accounts are not all billable users. The nonthly
gquantity is the average of valid daily counts rounded up to a whol e seat,
nultiplied by the applicable subscription's nonthly per-seat price. Mssing
or invalid daily readings are excluded rather than counted as zero. If the
nonth has no valid daily readings, the latest valid reconciled count or a
fresh valid count is used.

St andard direct nonth-to-nonth subscriptions may be cancel ed t hrough
the Services, and charges for a subscription beginning or ending md-nonth
are prorated for days of paid service. Accrued charges renmmi n payable after
cancel lation. This is an express exception to the general non-cancel abl e-fee
and thirty-day non-renewal rules for these standard subscriptions. Ful
cal cul ation, proration and existing-custoner effectiveness rules are in MSA
Sections 11.2 through 11.4. Partner and whol esale billing, signed commercia
exceptions, enterprise conmtnents and consunption-priced services retain
their applicable terns.

Test Sudo nay suspend access to paid Services for nonpaynent after
reasonabl e noti ce.

14. Third-Party Services and Dependenci es

The Services may interoperate with third-party products, platforns,
data sources, APls, identity providers, enail platforms, cloud services,
endpoi nt tools, monitoring tools, and security services, including but not
limted to Mcrosoft, Mcrosoft Graph, Azure, Huntress, internet service
provi ders, hosting providers, and other third-party systenms (collectively,
"Third-Party Services").
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Cust omer acknow edges that Test Sudo does not own or control Third-Party
Services and is not responsible for their availability, operation, security,
accuracy, legality, conpatibility, changes, outages, pricing, or acts or
om ssions. TestSudo shall have no liability arising fromor related to any
Third-Party Service failure, delay, inaccessibility, limtation, suspension
data i ssue, APl change, perm ssion issue, or outage.

Custonmer is solely responsible for obtaining and maintaining rights to
use Third-Party Services and for conplying with applicable third-party
terns.

15. Confidentiality

Each party receiving Confidential Information (the "Receiving Party")
shall use the other party's Confidential Information solely as necessary to
perform under these Terns and shall not disclose such Confidenti al
Information to any third party except to its enpl oyees, contractors,
prof essi onal advi sors, and service providers who have a need to know and are
bound by obligations of confidentiality at |east as protective as those in
t hese Terns.

"Confidential Information" neans non-public information disclosed by
one party (the "Disclosing Party") to the other party that is designated as
confidential or that reasonably should be understood to be confidentia
given the nature of the informati on and the circunstances of disclosure,

i ncludi ng Custoner Data, pricing, product plans, technical information
security information, and business information

Confidential Information does not include information that the
Recei ving Party can denonstrate:

1. is or becones publicly available wi thout breach of these Terns;

2. was lawfully known to the Receiving Party wi thout restriction before
di scl osure;

3. is lawfully received froma third party without restriction; or

4. is independently devel oped w thout use of the Disclosing Party's
Confidential |nformation.

The Receiving Party may discl ose Confidential Information to the extent
required by | aw, subpoena, court order, or valid governnental denmand,
provided that, unless legally prohibited, it gives pronpt notice to the
Di sclosing Party and reasonably cooperates, at the Disclosing Party's
expense, in seeking protective treatnent.

16. Privacy and Security

Cust omer acknow edges that use of the Services requires processing of
Customer Data as described in these Ternms. Until TestSudo adopts a separate
published Privacy Policy or Data Processi ng Addendum these Ternms constitute
the primary statenent of the parties' expectations regarding privacy and
data handling for general use of the Services.

Test Sudo will use comrercially reasonable efforts to protect the
Servi ces from unaut hori zed access, nisuse, alteration, or disclosure, but no
security neasures are perfect and Test Sudo does not guarantee that the
Services will be free fromunauthorized access, intrusion, interruption
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corruption, loss, or attack

17. Beta, Preview, and Experinental Features

Fromtime to time, TestSudo nay offer al pha, beta, preview pilot,
early-access, linmted-rel ease, or experinmental features (collectively, "Beta
Features"). Beta Features are optional, may require Custoner opt-in, may be
i nconpl ete or unstable, may change at any tine, and nay never becone
general |y avail abl e.

Beta Features are provided strictly "AS | S" and "AS AVAI LABLE, " wit hout
warranties of any kind, without service levels, and wi thout any obligation
by TestSudo to support, mmintain, correct, or continue them
18. Suspension and Termi nation

Test Sudo may suspend or term nate Custoner's or any Authorized User's
access to the Services, in whole or in part, inmediately and without
l[iability, if TestSudo reasonably determ nes that:

1. Custoner has breached these Terns or any applicable O der Form

2. Customer's use poses a security risk, legal risk, operationa
burden, or potential harmto the Services, TestSudo, other custoners,
or third parties;

3. Customer is using the Services in a prohibited or unauthorized
manner ;

4. paynent is overdue for paid Services;

5. continued provision of the Services is prohibited by |aw or exposes
TestSudo to potential liability; or

6. Customer is using a Trial, deno, or evaluation environnment that
Test Sudo el ects to suspend or discontinue.

Customer may stop using the Services at any tine. |If Customer has
entered into an Order Form termnation rights and obligations under that
Order Formwill also apply.

Upon expiration or termnation of the Services or these Terns:
1. Custoner's right to access and use the Services will cease;

2. TestSudo may di sabl e access to the Account and del ete associ ated
Custoner Data at any tine;

3. accrued paynent obligations survive; and

4. Sections intended by their nature to survive will survive, including
Sections 6 through 16 and 19 t hrough 31.
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19. No Warranti es

THE SERVI CES, DOCUMENTATI ON, TRI ALS, BETA FEATURES, ANALYTICS, QUTPUTS,
ALERTS, RECOMVENDATI ONS, AUTOVATI ONS, REPCRTS, AND ALL RELATED MATERI ALS ARE
PROVIDED "AS |1 S' AND "AS AVAI LABLE. " TO THE MAXI MUM EXTENT PERM TTED BY LAW
TESTSUDO DI SCLAI M5 ALL WARRANTI ES, WHETHER EXPRESS, | MPLI ED, STATUTCRY, OR
OTHERW SE, | NCLUDI NG ANY | MPLI ED WARRANTI ES OF MERCHANTABI LI TY, FI TNESS FOR
A PARTI CULAR PURPCSE, TITLE, NON-I NFRI NGEMENT, QUI ET ENJOYMENT, ACCURACY,
RELI ABI LI TY, AVAILABILITY, OR THAT THE SERVI CES W LL BE UNI NTERRUPTED,

ERROR- FREE, OR FREE OF HARMFUL COVPONENTS.

W THOUT LI M TI NG THE FOREGO NG, TESTSUDO DOES NOT WARRANT THAT THE
SERVI CES W LL PREVENT, DETECT, ESCALATE, REVIEW STOP, REMEDI ATE, OR
ELI M NATE EVERY SECURI TY | NCI DENT, THREAT, MESSAGE, ATTACHMENT,
M SCONFI GURATI ON, OR MALI Cl QUS ACTIVITY, OR THAT ANY RESULT GENERATED BY THE
SERVI CES W LL BE COVWPLETE, ACCURATE, TIMELY, OR SUFFI ClI ENT FOR CUSTOMER S
PURPOSES.

20. Limtation of Liability

TO THE MAXI MUM EXTENT PERM TTED BY LAW I N NO EVENT SHALL TESTSUDO OR
I TS OFFI CERS, DI RECTORS, EMPLOYEES, AFFILIATES, LI CENSORS, CONTRACTCRS, OR
SERVI CE PROVI DERS BE LI ABLE FOR ANY | NDI RECT, | NCI DENTAL, SPECI AL,
CONSEQUENTI AL, EXEMPLARY, OR PUNI Tl VE DAMAGES, OR FOR ANY LOSS OF PRCFI TS,
REVENUE, GOODW LL, DATA, BUSI NESS | NTERRUPTI ON, COWVPUTER FAI LURE,
PROCUREMENT OF SUBSTI TUTE SERVI CES, OR OTHER | NTANG BLE LOSSES, ARl SI NG OUT
OF OR RELATED TO THESE TERMS OR THE SERVI CES, EVEN I F ADVI SED OF THE
POSSI BI LI TY OF SUCH DAMAGES.

TO THE MAXI MUM EXTENT PERM TTED BY LAW TESTSUDO S TOTAL AGGREGATE
LI ABI LI TY ARI SING OUT OF OR RELATED TO THESE TERMS, THE SERVI CES, AND ALL
RELATED CLAI MS SHALL NOT EXCEED FI FTY THOUSAND UNI TED STATES DOLLARS (US
$50, 000) .

The exclusions and limtations in this Section apply regardl ess of the
formof action, whether in contract, tort, strict liability, negligence,
statute, or otherwi se, and are a fundanental basis of the bargain

21. Custoner Responsibility for Security and Operations

Cust omer acknow edges and agrees that Custoner remains solely
responsi ble for:

1. its own security posture, policies, and decisions;

2. its owm compliance with law, regulation, and contractua
obl i gati ons;

3. its own backups, archives, |egal holds, and business continuity;
4. the permissions it grants to the Services;
5. the actions of its Authorized Users; and

6. review ng whether any recommendati on, output, or automated action is
appropriate for Customer's environment.

The Services are not a substitute for Custoner's own security
| eadershi p, |egal judgment, conpliance program backup strategy, or
continuity planning.
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22. I ndemification

Customer shall defend, indemify, and hold harm ess TestSudo and its

of ficers, directors, enployees, contractors, affiliates, licensors, and
service providers fromand agai nst any third-party clainms, actions,
proceedi ngs, damages, liabilities, judgnents, settlenents, penalties, fines,

costs, and expenses, including reasonable attorneys' fees, arising out of or
related to

1. Custoner Data;

2. Custoner's or any Authorized User's use of the Services;

3. Customer's breach of these Terns;

4. Customner's violation of applicable law or third-party rights; or

5. Custoner's failure to obtain required perm ssions, authorizations,
or lawful bases for Customer Data, integrations, or access granted to
Test Sudo.

23. Dispute Resolution; Arbitration; Cass Action Waiver; Jury Wiver
Pl ease read this Section carefully because it affects legal rights.

These Terns and any dispute, claim or controversy arising out of or
relating to these Terns or the Services shall be governed by the |aws of the
State of West Virginia, without regard to conflict-of-law principles.

Except for clains seeking injunctive relief, clains relating to
intellectual property rights, clainms for msuse of the Services, collection
actions, or clains that may be brought in small clains court if otherw se
eligible, any dispute, claim or controversy arising out of or relating to
these Terns or the Services shall be resolved by binding arbitration on an
i ndi vi dual basis.

The arbitration shall be adm nistered by the Anerican Arbitration
Associ ation under its Commercial Arbitration Rules. The seat of arbitration
shall be in Berkeley County, West Virginia, unless TestSudo elects to
conduct the arbitration by renote neans to the extent pernitted by the
applicable rules. Judgnent on the arbitration award may be entered in any
court of conpetent jurisdiction

CUSTOMER AND TESTSUDO EACH WAI VE ANY RIGHT TO A JURY TRIAL TO THE
MAXI MUM EXTENT PERM TTED BY LAW

CUSTOMER AND TESTSUDO EACH AGREE THAT ANY CLAI M5 SHALL BE BROUGHT ONLY
I N AN | NDI VI DUAL CAPACI TY, AND NOT AS A PLAI NTI FF, CLAI MANT, CLASS
REPRESENTATI VE, OR CLASS MEMBER | N ANY PURPORTED CLASS, COLLECTI VE,
COORDI NATED, OR REPRESENTATI VE PROCEEDI NG

To the extent any claimis determ ned not to be subject to arbitration,
or if arbitration is unavailable for that claim the state and federa
courts located in or serving Berkeley County, Wst Virginia shall have
exclusive jurisdiction, and each party consents to personal jurisdiction and
venue therein.
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24. Legal Process and Disclosure

Test Sudo nay di scl ose Custoner Data or other information relating to
Custoner if required to do so by applicable |aw, | awful process, enforceable
subpoena, court order, or governnental demand, or if TestSudo reasonably
bel i eves disclosure is necessary to protect the Services, Test Sudo,
custoners, or third parties fromfraud, abuse, security threats, or unlawful
conduct. Were legally permtted and reasonably practicable, TestSudo wll
provide notice to Custoner before such disclosure.

25. Changes to the Services and Terns

Test Sudo nmay nodi fy the Services, features, Docunentation, or these
Terns fromtime to tinme. If TestSudo nakes a nmaterial change to these Terns,
Test Sudo will provide notice through the Services or by other in-platform
noti ce. The updated Terns will beconme effective on the date stated in the
notice. Customer's continued access to or use of the Services after the
ef fective date of the updated Terns constitutes acceptance of the updated
Terms. However, the revised billing terms described in Section 13 require
affirmati ve acceptance for existing custoners through the agreenment update
process, no earlier than acceptance or a |ater agreed effective date.

Conti nued use al one does not accept those billing revisions or replace prior
accepted records or signed commercial exceptions.

26. Assi gnment

Customer may not assign, transfer, delegate, or otherw se dispose of
these Terns or any rights or obligations hereunder, whether by operation of
| aw or otherw se, w thout TestSudo's prior witten consent. Any purported
assignment in violation of this Section is void.

Test Sudo nmay assign or transfer these Terms, in whole or in part,
wi t hout Custoner's consent, including in connection with a merger
acqui sition, corporate reorganization, sale of assets, financing
transaction, or change of control

27. Force Majeure

Test Sudo shall not be |liable for any delay, interruption, failure, or
degradation in performance resulting from causes beyond its reasonabl e
control, including acts of God, natural disasters, weather events, utility
failures, internet or teleconmunications failures, |abor disputes, civil
unrest, war, terrorism epidemcs, pandenics, governnental action, supply
chain disruption, cyberattacks, failures of Third-Party Services, or other
force majeure events.

28. Independent Contractors; No Agency

The parties are independent contracting parties. These Terns do not
create any partnership, joint venture, fiduciary relationship, franchise,
agency, enploynent, or simlar relationship between the parties. Neither
party has authority to bind the other absent a separate witten agreenent
expressly granting such authority.
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29. Notices

Legal notices to TestSudo under these Terns nust be sent to
| egal @ocwat son.tech. Support-related notices may be sent to
support @estsudo.ai, and billing-related notices nmay be sent to
billing@estsudo.ai. Custoner is responsible for maintaining current contact
information within its Account.

30. Entire Agreement; Order of Precedence

These Terns constitute the entire agreenent between Custoner and
Test Sudo regardi ng Custoner's access to and use of the Services unless and
until the parties enter into an applicable Order Formor other witten
conmer ci al agreenent referencing these Terns.

If Custoner and TestSudo enter into an Order Form partner addendum
channel addendum statenent of work, service order, service |level agreenent,
or other witten comercial docurment referencing these Terns, then these
Terns shall remain in effect except to the extent expressly nodified by that
nore specific document. In the event of a conflict, the order of precedence
shal | be:

1. the applicable Order Formor signed comercial addendum

2. any applicable service | evel agreenent or data-processi ng addendum
3. these Terns; and
4

Docunent ati on.

31. M scel | aneous

If any provision of these Terns is held invalid or unenforceable, the
remai ning provisions will remain in full force and effect. No waiver of any
provi sion of these Ternms shall be effective unless in witing, and no
failure or delay in exercising any right shall constitute a waiver. Section
headi ngs are for convenience only and do not affect interpretation

Questions about these Terns may be directed to | egal @ocwatson.tech

By accepting these Terms, Custoner acknow edges that it has read,
under st ood, and agreed to be bound by them
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